AMENDED AND RESTATED
TWENTY-FOURTH AMENDMENT TO
ORDER ESTABLISHING DISTRICT FACILITY CHARGES,
WATER AND WASTEWATER SERVICE RATES AND TAP FEES,
AND ADOPTING CERTAIN GENERAL POLICIES WITH RESPECT TO
THE DISTRICT’S WATER, WASTEWATER, DRAINAGE SYSTEMS

THE STATE OF TEXAS §
COUNTY OF KAUFMAN §
KAUFMAN COUNTY FRESH WATER SUPPLY DISTRICT NO. 1-B §

WHEREAS, the Board of Directors (the “Board”) of Kaufman County Fresh Water Supply
District No. 1-B (hereinafter sometimes designated the “District”) met on March 26, 2024 (the
“March Meeting™) and approved and adopted that certain Twenty-Third Amendment to the Order
Establishing District Facility Charges, Water and Wastewater Service Rates and Tap Fees, and
Adopting Certain General Policies With Respect to the District’s Water, Wastewater, Drainage
Systems effective February 28, 2024 (the *2 3'd Amendment”), which increased, among other fees,
the monthly sewer rate commodity tier charges (per 1,000 gallons used) for single family and
duplex customers to $4.50, $5.50, and $6.50, respectively, based on the number of gallons used
(the “Sewer Rate Change”);

WHEREAS, the Board then met on June 19, 2024 and approved and adopted that certain
Twenty-Fourth Amendment to the Order Establishing District Facility Charges, Water and
Wastewater Service Rates and Tap Fees, and Adopting Certain General Policies With Respect to
the District’s Water, Wastewater, Drainage Systems effective May 30, 2024 (the “p4h
Amendment”), which increased the minimum monthly water and sewer service charge for single-
family and duplex customers by $2.00 to $118.07;

WHEREAS, due to a clerical error, the District’s 23" Amendment and 24™ Amendment
inadvertently excluded the Sewer Rate Change approved and adopted by the Board at the March
Meeting;

WHEREAS, the Board further met in regular session, open to the public, after due notice,
at a location outside the boundaries of the District, on October 24, 2024 whereupon, the roll was
called of the members of the Board to-wit:

John Rooney President

John P. Kissling Vice President/Treasurer
Amy Ridling Secretary

Marc Coelho Assistant Secretary

All members of the Board were in attendance.
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WHEREUPON, along other business conducted by the Board, to rectify the omission of
the Sewer Rate Change in the 24™ Amendment , Director Rooney introduced the Amended and
Restated Twenty-Fourth Amendment to the Order Establishing District Facility Charges, Water
and Wastewater Service Rates and Tap Fees, and Adopting Certain General Policies With Respect
to the District’s Water, Wastewater, Drainage (the “Rate Order”) set out below, which (i)
incorporates the Sewer Rate Change, (ii) incorporates the existing replacement trash cart fee, and
(iii) clarifies that the water and sewer rates for non-single family customers in the District are
charged at the same rate as single-family customers and duplex customers, and moved its adoption,
which motion was seconded by Director Coelho, and after a full discussion and the question being
put to the Board, said motion was carried by the following vote:

"AYES": 4 "NOES": 0
The Rate Order thus adopted is as follows:

WHEREAS, pursuant to Section 49.212, Texas Water Code, as amended, the Board of the
District is authorized to adopt and enforce all necessary rates, charges, fees, rentals and deposits
for providing any district facility or service;

IT IS, THEREFORE, ORDERED BY THE BOARD OF DIRECTORS OF
KAUFMAN COUNTY FRESH WATER SUPPLY DISTRICT NO. 1-B THAT THE
DISTRICT’S RATE ORDER BE AMENDED AND RESTATED EFFECTIVE AS OF
AUGUST 30, 2024, AS FOLLOWS:

i, General Policies.
A. Definitions. For purposes of this Order, the following terms shall have the meanings
as indicated:

1. "Communication Service Provider" shall mean any company that has entered into
a contract with the District to provide services to the District relative to
communications and/or notifications to Users regarding emergencies or other
public health and safety matters.

2. "Connection" shall mean and refer to each residential unit occupied by a separate
family, including separate apartments located within a single building, and each
business unit occupied by a separate business, including separate establishments
within a single building.

3x "Cross Connection" shall mean and refer to a crossing of a potable and non-potable
water line for purposes of insuring a sufficient gap between the two.

4. "Rules" shall mean and refer to such rules and regulations as the District may adopt
pursuant to Chapter 51 or Chapter 49, Texas Water Code, as amended and Chapter
383 and 375. Texas Local Code, as amended.
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5. "System" or "Systems" shall mean and refer to the water, wastewater, and drainage
systems serving acres within the District;

6. "Customer Service Inspections" shall mean and refer to residential or commercial
slab line, wall line and fixture inspections.

7. "Building Inspections" shall mean and refer to all inspections related to building,
plumbing, electrical, air conditioning, heating and certificate of occupancy.

B. All Services Required. Except as otherwise expressly authorized in the Rules, or by
the Board, no service shall be provided by and through the Systems unless the applicant
agrees to take both water and wastewater service.

C. All Services Charged. At no time shall the District render water and/or sewer
services without charge to any person, firm, corporation, organization, or entity.

D. Other Utilities. Prior to installing underground cables in the area of water supply
and sanitary sewer collection lines located within the District, representatives of utility
companies shall file such companies’ construction plans and schedules with the District,
and shall review the engineering plans illustrating the location of the District’s lines.

Connections to the District’s Systems.
A. Applications for Connections. Any party desiring to make a connection to the
Systems shall first make an application to the operator in the form approved by the Board.

1. Any party applying for temporary hydrant water service shall be required to (i)
execute the "Terms of Issuance — Temporary Fire Hydrant Meter", which is
attached hereto as Exhibit "A", such terms of issuance being incorporated herein,
and (ii) complete an "Application for Temporary Hydrant Meter", the form of
which is attached hereto as Exhibit "B".

2. The operator shall review all applications for connections to the Systems. In the
event that the operator finds that the materials to be used and the procedures and
methods to be followed in laying the line and making the connection are in
compliance with all terms and conditions of the Rules, then the operator may
approve the application and the proposed connection, subject to such terms or
conditions as the operator deems necessary or convenient to accomplish the
purposes and objectives of the Rules.

B. Payment of Charges and Fees. Any party desiring to make a connection to the
System shall pay any and all appropriate "District Facility Charges", inclusive of water and
wastewater tap and inspection fees, to the District at the time the application for such
connection for said property is made. Any party desiring that water or wastewater service
be initiated for a new customer account at an existing connection shall pay any applicable
service fees and service deposits at the time the application for such service initiation is
made. No Connection shall be made until such facility charges are paid.
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District Facility Charges and Permits. The District hereby imposes the following

District Facility Charges to property within the District, which shall be paid to the District
prior to any connection being made to the System:

District Facility Charge

$3,750.00

Residential Tapping Cost (")

Included in District Facility Charge

Residential Meter Cost (34")

Included in District Facility Charge

Residential Labor Cost (?5")

Included in District Facility Charge

Electrical Permit

Included in District Facility Charge

Plumbing Permit

Included in District Facility Charge

Mechanical Permit

Included in District Facility Charge

Customer Service Inspections

Included in District Facility Charge

*Water Tap Inspection

Included in District Facility Charge

*Wastewater Tap Inspection

Included in District Facility Charge

*Building Inspections (as defined above)

Included in District Facility Charge

*Pre-Construction Inspection

Included in District Facility Charge

*Final Site Inspection

Included in District Facility Charge

The fee for each re-inspection must be paid to the District operator at the time the
re-inspection is requested. $50.00

Each Permit is valid for a period of six months from date of initial issuance. If
construction is not begun said six-month period, then a re-permitting fee of
$1,000.00 will be due and payable before construction can commence.

Prior to connection to the District’s water system, a tap fee shall be paid to the
District equal to the actual cost of installing the tap, meter and necessary service
lines, and repairing or restoring any yards, sidewalks, streets, landscaping, concrete
or other improvements, affected by the installation (the "installation costs") plus
two (2) times the installation costs. The District’s operator will notify the User of

D. Non-Single-Family Residential Users
1.

the installation costs.
2.

Prior to connection to the District’s sanitary sewer system, a tap fee shall be paid
to the District equal to the actual cost of installing the tap and necessary service
lines and repairing or restoring any yards, sidewalks, streets, landscaping, concrete
or other improvements, affected by the installation (the "installation costs") plus
one (1) times the installation costs. The District’s operator will notify the User of
the installation Costs.
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g} A fee of $125.00 shall be charged by the District for each grease trap, sampling
well or pretreatment unit installation inspection, which installation inspection fee
shall be in addition to the monthly fee set forth in Section III.C. hereof.

= Non-Taxable/Public Space Users

1. Non-Taxable and Public Space users shall pay a tap fee equal to the District’s actual
cost of installing the tap, meter, and any necessary service lines and the cost of
repairing or restoring any yards, sidewalks, streets, landscaping, concrete or other
improvements affected by the installation (as determined by the District’s operator,
together with the District’s consultants) plus the District’s actual cost of the
facilities necessary to provide District services to the Non-Taxable or Public Space
User that are financed or to be fully or partially financed by the District’s tax bonds
( as determined by the District’s consultants and approved by the Board) (the "Non-
Taxable or Public Space User Installation Costs"). The District’s operator, together
with the District’s consultants, will determine the Non-Taxable or Public Space
User Installation Costs, which will then be approved by the Board and sent to the
User.

2h Prior to connection to the District’s System, a tap fee for sanitary sewer service
shall be paid to the District equal to the District’s actual cost of installing the sewer
tap plus the Installation Costs shall be paid to the District. The District’s operator
will notify the User of the Installation Costs.

3. Prior to construction, Non-Taxable and Public Space users will submit the materials
specified in Section C of this Article II for review, approval and permitting and
inspections to comply with the building codes then in force.

4. No construction will be allowed to commence until all permitting and payment of
fees are complete as approved by the District’s directors.

i Pre-Construction Inspection. All property owners and builders or contractors for
property owners within the District must contact the District’s operator, prior to starting
any construction or improvement on property within the District, to do an inspection to
verify District Facilities. If any District facility is either damaged or cannot be located, the
District’s operator will make necessary repairs or locate and make visible at the expense of
the District. A copy of the inspection will be given to the property owner or the property
owner’s builder or contractor’s representative. After the inspection and any necessary
work is completed, the property owner, builder or contractor will then be responsible for
paying the cost of all damages, adjustments, relocations and repairs found during the Final
Site inspection, as hereinafter defined.

G. Final Site Inspection. Immediately upon completion of the installation of the initial
water tap and meter, the sewer connection and inspection by the District’s operator, the
operator will conduct a facility inspection. At such inspection, the operator shall make note
of the condition and location of all District facilities on the property. After construction
has been completed on the property, but before service is transferred to a User, the
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District’s operator will conduct a Final Site Inspection to inspect the water tap, meter and
all other District facilities on the property for a fee. The property owner, builder or
contractor will be held responsible for any damages or adjustments to District facilities and
the cost of repairing, adjusting or relocating the facilities ("the back charges"), as well as a
back-charge administrative fee of $15.45, before service shall be initiated to a User. If any
re-inspections of the facilities are required to ensure that the District’s facilities are
repaired, relocated or adjusted, a fee of $50.00 shall be charged for each such re-inspection
before service will be transferred to a subsequent User. Payment of the back charges or
any re-inspection fee shall be made on or before the 30™ day after the date of the invoice
for said charges. The District may withhold the provision of service to the property or to
other property owned by any User, property owner, builder or contractor who has failed to
timely pay for the back charges or any re-inspection fee, including specifically the
provision of additional taps; provided, however, the District shall follow the notification
procedures set forth in this Order prior to withholding the provision of service.

Water and Wastewater Service.

A. Water and Wastewater Service Agreement Applications. Any party desiring to
receive service from the Systems shall make an application for such, service to the District
in the form approved by the Board. All applications shall be made by the record owner of
the property for which service is being requested. Proof of ownership shall be furnished to
the District upon request. A $30.00 non-refundable service initiation fee shall be charged
to each customer with the exception of builder accounts. This fee shall be included in the
customer’s first month’s bill.

B. Security and Builder Deposits.

Residential Security Deposits. With the exception of temporary service for builders
of residential and/or commercial property in the District, a security deposit per
connection shall be paid by each customer to the District. The deposit shall be
included in the customer’s first month’s bill in the following amounts:

Meter Size Security Deposit

7" or /4" $100.00

1" $150.00

17" $200.00

2" $250.00

Over 2" Established by District on a case-by-case basis

If a residential customer has service disconnected, the District will require
replenishment of the deposit by the customer necessary because of application of
customer’s deposit to delinquent amounts. Residential security deposits can be in
the form of money order or a cashier’s check acceptable to the District’s
representative, a debit/credit card payment or an electronic check.
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Security deposits shall not be transferable and shall be held by the District to assure
the prompt payment of all bills for water and wastewater services to the customer.
In the event the customer makes late payments for two (2) or more consecutive
months, at its option, the District may apply all or any part of a customer’s security
deposit against any delinquent bill of the customer. Upon discontinuation of
service, whether because of the customer’s delinquency or upon the customer’s
request, the deposit shall be applied against amounts due, including any
disconnection fees. In the event a customer finalizes the account, any portion of
the deposit remaining after deduction of any fees owed the District shall be
refunded to the customer in the subsequent billing cycle. In no event shall the
security deposit bear interest for the benefit of the customer. Should service be
discontinued during a billing cycle, the Minimum Monthly Charge for that billing
cycle shall be prorated and the portion applicable to the period after discontinuation
of service, shall be refunded to the customer after deduction of any fees owed the
District that remain after application of the security deposit as provided above.

Residential Security Deposits for Service to Non-Owner-Occupied Residences.
This subsection 2 applies to security deposits relating to service to residences that
are occupied by customers who are not owner-occupants. A security deposit per
connection shall be paid by each customer to the District prior to commencement
of water and wastewater service in the following amounts:

Meter Size Security Deposit

Up to 14" $200.00

I8 $250.00

Over 2" Established by District on a case-by-case basis

If a residential customer has service disconnected, the District will require
replenishment of the deposit by the customer necessary because of application of
customer’s deposit to delinquent amounts. Residential security deposits can be in
the form of money order or a cashier’s check acceptable to the District’s
representative, a debit/credit card payment or an electronic check.

Security deposits shall not be transferable and shall be held by the District to assure
the prompt payment of all bills for water and wastewater services to the customer.
In the event the customer makes late payments for two (2) or more consecutive
months, at its option, the District may apply all or any part of a customer’s security
deposit against any delinquent bill of the customer. Upon discontinuation of
service, whether because of the customer’s delinquency or upon the customer’s
request, the deposit shall be applied against amounts due, including any
disconnection fees. In the event a customer finalizes the account, any portion of the
deposit remaining after deduction of any fees owed the District shall be refunded
to the customer in the subsequent billing cycle. In no event shall the security
deposit bear interest for the benefit of the customer. Should service be discontinued
during a billing cycle, the Minimum Monthly Charge for that billing cycle shall be
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C.

prorated and the portion applicable to the period after discontinuation of service,
shall be refunded to the customer after deduction of any fees owed the District that
remain after application of the security deposit as provided above.

Builder Security Deposits. Security deposits for temporary service for builders of
residential and commercial property shall be included in the District Facility Charge
and will be refundable upon written request after service has been transferred to the
User and all applicable back charges and re-inspection fees have been paid.

Fire Hydrant Meter Deposit. Each builder, developer or contractor within the
District must utilize a fire hydrant meter assigned to the builder, developer or
contractor by the District when making a temporary water connection for
construction, street-cleaning, or other construction-related activities unless the
District agrees otherwise. The person applying for temporary water service shall be
required to deposit $1,000.00 with the District to secure payment for water supplied
by the District and the safe return of the District’s meter. Upon receipt of full
payment for temporary water used and return of the meter in good condition, the
deposit will be returned; provided, however, any damage to the meter or unpaid
balances will be paid from the deposit.

Water and Sewer Service Rates. The following rates and charges for the sale of

water and the collection and disposal of sewage shall be in effect for both residential and
commercial customers of the District from the effective date of this Order except approved
irrigation connections.

The rates and charges specified in this Section will be in effect for the sale of water and the
collection and disposal of sewage for single-family and duplex residential customers, and
for all other customers, including builders, developers and contractors, from the effective
date of this Order, All customers receiving water service from the district will also be
charged for sewer service, unless the District approves an irrigation meter. Customers
receiving water through an approved irrigation meter will be charged only for water
consumption.

1.

General Provisions.

Sewer charges for billing periods March through November shall not exceed the
average usage established during the billing periods of December through
February. New Users with no historical usage for the December through February
period shall be billed for sewer usage during the March through November period
which does not exceed adopted Standard Sanitary Usage Rates attached hereto.
This limitation does not apply to any accounts with a separate irrigation connection.
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3.

Charges for Single-Family Customers, Duplex Customers and Non-Single-Family

Customers

a. Minimum Monthly Charge
Standard $118.07

b. Water Commodity Charge (per 1,000 gallons per month)
Gallons Used Commodity Charge
0001-5,000 $5.36
5,001-10,000 $6.36
10,001 — 15,000 $7.36
Over 15,000 $8.36

C.

Sewer Commodity Charge (per 1,000 gallons per month)

Gallons Used Commodity Charge
0001-5,000 $4.50
5,001-10,000 $5.50
Over 10,000 $6.50

Monthly Charges for Irrigation-only meters (including public space users)

a.

Minimum Monthly Charge
Meter Size Minimum
¥a" $35.00
1" $50.00
1" $75.00
2" $135.00
3" or larger $255.00
Water Commodity Charge (per 1,000 gallons per month)
Usage Period Commodity Charge
January - December $3.22
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D.

Monthly In-District Fire Hydrant Rates per Fire Hydrant Meter

a. Service Availability Charge per Fire Hydrant

Meter $100.00

b. Water Commodity Charge (per 1,000 gallons)

Gallons Used Commodity Charge
0001-5,000 $2.50
5,001-10,000 $3.50
Over 10,000 $4.50

Temporary Water and Wastewater Service. Temporary water and wastewater
service will be provided for a 5-calendar day period for the purpose of maintaining
lease property. A flat fee of $75.00 must be paid to the District operator at the time
the temporary service is requested. The fee is non-refundable.

Temporary Fire Hydrant Water Service. The operator will lock a fire hydrant meter
to any hydrant assigned for temporary service. If the builder, developer or
contractor requesting temporary service requests relocation of the meter to a
different hydrant, such party will pay the District a flat fee of $50.00 in advance of
the relocation.

Public Space User Connections. Public Space users will be charged at the same
rates as regular irrigation users.

Charges for Reconnection. If service is discontinued whether because of customer’s

delinquency or upon his request, the customer must pay all past-due amounts, any
additional amount needed to replenish the current security deposit, plus the applicable
reconnect fee, prior to service being reconnected. Payment must be made at the office of
the District Utility Manager by money order, cashier’s check, credit/debit card or electronic
check. Service will be reconnected on the same day if payment is made prior to 4:00 p.m.
If payment is tendered after 4:00 p.m. the customer must pay an after-hours reconnect fee
in order to obtain same day reconnecting of service. The following reconnect fees are
applicable:

1.

Water System
a. When meter is removed $105.00

b. When meter is not removed $ 80.00
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@ After-hours reconnect fee Above fee plus $35.00
(when reconnecting requested or
payment made after 4:00 p.m.)

Any service disconnection shall be subject to the provisions of Sections 13.151 and 13.414,
Texas Water Code, and any rules of the Texas Public Utility Commission promulgated
thereunder.

E. Meter Re-Read and Meter Test Fees. Customers requesting meters to be re-read or
tested will be charged a fee of $15.00 for the re-read or meter accuracy test unless the
original meter reading or meter proves inaccurate in which case there will be no charge.
Customers requesting that a meter be pulled and tested will be responsible for all costs
associated with the removal and testing, unless the meter proves inaccurate in which case
the costs will be borne by the District.

F. Fees Associated with Alternative Payment Services. Alternative Payment Services
that may be offered by the District are provided merely as a convenience to District
customers, and such services may be discontinued by the District at any time in its sole
discretion. All Alternative Payment Services are administered by third-party service
providers and certain fees for use of the services may apply. Such fees are set and charged
to District customers by the service providers rather than by the District. District customers
shall be provided notice of any applicable fees by the service providers for Alternative
Payment Services prior to the time of payment, and any customer using Alternative
Payment Services shall be solely responsible for the payment of such fees. Any applicable
service fees paid by Customer shall be in addition to the total amount owed to the District
as reflected on Customer’s bill.

G. Additional Trash Cart Fee. For each additional 95-gallon polycart requested by and
delivered to a residential customer, in accordance with the District’s contract with
Community Waste Disposal, LP, such customer will be charged a monthly fee of $10.90,
plus any sales tax as may be applicable.

H. Replacement Trash Cart Fee. For any replacement of a 95-gallon polycart requested
by and delivered to a residential customer, such customer will be charged a fee of $114.49,
plus any sales tax as may be applicable.

Delinquent Accounts

A. Billing. The District shall bill each customer monthly for all services rendered in
the preceding month. All bills shall be due when rendered and shall become delinquent if
not paid by the 15™ day from the date of the bill.

B. Late Charge. In the event that a bill becomes delinquent, a late charge of $16.89
shall be added to the delinquent amount. In the event that a delinquent bill is not paid by
the 26" day from the date of the bill, or is paid with a check which is dishonored, water
service shall be terminated in accordance with this paragraph. Prior to termination, the
customer shall be notified of the amount due by letter which shall be deposited, postpaid,
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in a post office or official depository under the care and custody of the United States Postal
Service on the 16" day from the date of the delinquent bill. The notice shall state the date
upon which water service shall be terminated, which date shall be not less than ten (10)
days from the date such notice is sent. Such notice shall state the time and place at which
the account may be paid and that any errors in the bill may be corrected by contacting the
District, whose telephone number shall also be given, in such notice; provided, however,
that in the event the customer contacts the District within such ten (10) day period, the
District may, at its discretion, allow the customer to make arrangements to pay the
delinquent amount in installments to be approved by the District. In addition, in the event
that a bill remains unpaid as of the 227 day from the date of the bill, the customer shall be
notified of the amount due and the date upon which water service will be terminated by
door tag posted on the customer’s property. A charge of $5.00 shall be added to the
delinquent amount to cover the District’s cost of posting the door tag. The provisions of
this Section IV.B. shall be effective with respect to bills for water service provided
beginning May 1, 2011. The imposition of any late charges shall be subject to the
provisions of Sections 13.151 and 13.414, Texas Water Code and any rules of the Texas
Public Utility Commission promulgated thereunder.

C. Accounts for Temporary Fire Hydrant Meters. A bill for temporary fire hydrant
use that is not paid by the termination date will result in the meter being removed. Prior to
having the meter reinstalled, the bill must be paid in full and a $50.00 reinstallation fee
paid.

D. Regulatory Assessment. Pursuant to Senate Bill No. 2, passed by the 72" Texas
Legislature, 2" Special Session, a regulatory assessment charge of one-half of one percent
of retail water and sewer charges will be added to the customer’s monthly billing. The
assessments will be remitted by the District to the Texas Commission on Environmental
Quality ("TCEQ") and are to be used by the TCEQ in performing its regulatory duties and
in providing technical assistance and training to utilities.

S Tampering Fees. In the event the user or customer or their agent restores the water
or sewer, after service has been disconnected by the District, or if the user or customer or
their agent tampers with the water meter or service line appurtenances in any manner, a
tamper fee shall be collected in addition to the reconnect fee provided by this article. The
tamper fee shall be a minimum of $75.00 or an amount equal the applicable reconnect fee
in accordance with provisions of this article.

F. Suit for Collection. The District reserves the right to institute suit for the collection
of any amounts due and unpaid, together with interest thereon at the maximum legal rate
and reasonable attorneys’ fees.

G. Dishonored Checks. The District will charge a $30.00 fee to any customer for each
check given to the District for payment that must be returned for any reason. The amount
of the returned check and the fee can be paid by a money order, cashier’s check, debit/credit
card or electronic check.
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H. Transfer of Service. In the event service at an address is to be transferred from one
customer to another customer name, there shall be assessed the following charge:

Transfer Fee: $35.00

L. Disconnection for Il Customers. Except as provided in this subparagraph, utility
service shall not be discontinued to a delinquent residential customer when that customer
provides a written statement from a physician to the District prior to the stated date of
disconnection confirming that a person residing at customer’s residence will become
seriously ill or more seriously ill if service is discontinued. Service may be disconnected
if the next month’s bill and the past due bill are not paid by the due date of the next month’s
bill, unless the customer enters into a written deferred payment plan with the District. The
deferred payment plan may be entered into at the time of presentation of the physician’s
statement. In the event the customer enters into a deferred payment plan, the customer
shall not be required to pay any penalties or interest otherwise due under the Rate Order.
However, the customer shall be required to pay not less than $100.00 per month, and all
deferred amounts shall be paid within six (6) months of the date of the plan. In the event
an extended illness is confirmed by a written physician’s statement, such deferred payment
arrangement shall require customer to provide, on a monthly basis, an updated physician’s
statement confirming the continuation of an extended illness.

J. The Customer Account Procedures set forth on Exhibit "C" attached hereto are
incorporated into this Order for all purposes. Notwithstanding any other provision(s)
contained in this Order, the District’s operator is authorized to implement and utilize such
Customer Account Procedures.

Charges for Certain Operator Services. Upon request of any Customer, the District’s
Operator shall provide such Customer with an AMR/AMI graph providing a graphic
depiction of such Customer’s water usage. The charge to the requesting Customer shall be
$25.00 for each graph requested.

Filing in Principal Office. The Secretary of the Board is hereby directed to file a copy of
this Order in the principal office of the District.

Allen Boone Humphries Robinson LLP
3200 Southwest Freeway, Suite 2600
Houston, Texas 77027

Right to Repair District Facilities and Systems; Obstructions; Use of Storm Sewer System

A. Right to Repair. In recognition of the District's obligation to protect and maintain
the public health, the District reserves the right to repair damage to or impairment of the
District's Systems and appurtenances without prior notice, and to assess against any
Customer such costs, including attorneys' fees, and such penalties as are provided in this
Order or otherwise provided by law or legally available to the District, in addition to those
charges necessary to repair the portion of the System so damaged or impaired.
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B. Obstructions. After a water meter has been set, the Customer shall at all times keep
the area in, around and upon the meter and box and District easements and property under
Customer's control free from rubbish or obstructions of any kind. Failure to keep the meter
and box and District easements and property under Customer's control free from rubbish
or obstructions may result in disconnection of water services and/or the assessment of
charges necessary to remove said obstructions. Customers are prohibited from introducing
material into the District's sanitary sewer System which would cause obstruction of said
System. In the event that an inspection by the District's Engineer or Operator reveals
damage to the sanitary sewer System resulting from a Customer's failure to prevent
obstructions from entering said System, the District reserves the right to immediately and
without notice remove the obstruction. Any District costs for removal of obstructions,
including the cleaning of grease traps or other pretreatment units, plus a District
administration fee of fifty percent (50%) of said costs, shall be assessed to Customer. The
District's Operator shall have rights of ingress and egress to Customer's property in order
to carry out the provisions of this Section B.

& Storm Sewer System. The use of the District's storm sewer System is limited solely
to storm waters. No other liquids or solids, including but not limited to, grass or yard
clippings, trash, construction materials, oils or grease, shall be introduced into the District's
storm sewer System. It shall be a violation of this Order to introduce unauthorized material,
whether liquid or solid, into the District's storm sewer System and the District reserves the
right to assess such penalties as provided in this Order to any person, corporation, or other
entity who makes such unauthorized use of the District's storm sewer System. In addition,
all facilities and appurtenances relating to the District’s storm sewer System must be kept
free of any vegetation or debris (or other matter) that would obstruct or otherwise adversely
affect drainage and/or the workings of said System. In the event any such vegetation,
debris or other obstruction is not removed by the person or entity responsible for such
vegetation, debris or other obstruction, or by the applicable property owner, then the
District may remove any such vegetation, debris or other obstruction and charge for same
in accordance with Section B of this Article VI.

Penalties for Violation; Attorney’s Fees and Court Costs. Any person, corporation or other
entity who:

(1) violates any provision of this Order or any order regulating waste heretofore or
hereafter adopted by the District;

(2) makes unauthorized use of District services or facilities; or

3) violates any other rules or regulations of the District

shall be subject to a civil penalty of not less than $100.00, and in no event to exceed
$5,000.00, for each breach of the foregoing provisions. Each day that a breach continues
shall be considered a separate breach. The amount of any penalty levied by the District
pursuant to this Article VII shall be established by the District’s Board after reasonable
notice to the violator and a public hearing relative to such matter before the Board. Any
such violation or unauthorized use also shall subject a Customer to service termination.

-14-
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Penalties levied under this Article VII shall be in addition to such other penalties as are
provided in this Order or any order regulating waste heretofore or hereafter adopted by the
District, any other penalties provided under the laws of the State of Texas, and any other
right of recovery that the District may have for damages or otherwise under applicable law.
Notwithstanding the foregoing, in no event shall the District levy a penalty that is in excess
of the jurisdictional limit of the justice court as provided by Section 27.031, Texas
Government Code, as amended. In addition to the enforcement provisions set forth in this
Order, the provisions of this Order, including any penalties levied hereunder, may be
enforced by complaints filed in the appropriate court of jurisdiction in any county in which
the District's principal office or meeting place is located. If the District prevails in any suit
to enforce its rules, it may, in the same action, recover reasonable fees for attorneys, expert
witnesses and other costs incurred by the District before the court. The amount of
attorney’s fees shall be fixed by the court.

Use of Personal Contact Information for Certain Notifications. The District is in
possession of certain personal contact information of its Users, including telephone
numbers, electronic mail addresses and physical mailing addresses, all as provided by
Users. Any such personal contact information may be used by the District, its
Communication Service Provider and/or its operator to communicate with Users regarding
emergencies or other notifications relating to public health and/or safety. User information
shall not be shared with any third parties for any purpose other than relaying District-
specific and relevant information regarding emergencies, public health and safety and other
urgent notifications and only to the extent necessary for such purpose. Users may receive
notifications from the District, its Communication Service Provider and/or its operator via
telephone, SMS (text message), electronic mail or regular mail. The District, its
Communications Service Provider and/or its operator are not responsible for any
data/service charges that may be incurred by the User upon receipt of any form of
communication, i.e. data, voice, or SMS rates. Users at any time may opt out of receiving
any such electronic communications or notifications.

This Order shall supersede all other Orders of the District establishing District facility
charges, service rates and tap fees and adopting policies with respect to the District’s water,
sanitary sewer and drainage systems.

[EXECUTION PAGE FOLLOWS]
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APPROVED, ORDERED AND ADOPTED this 24th day of October, 2024.

{//@ Pfesident, Board of Directors

ATTEST: /‘7—-\Q

A 1 TR
At O /
(I‘—-H"" ‘\‘ .ﬂi\{{ l!‘( /&/-; \“:\s"‘-
\SEE'I%taIf)},L Board of Directors
L
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TERMS OF (SSUANCE - TEMPORARY FIRE HYDRANT METER

Each of the foflowing is raciuitad to obtaln a tamporary fire fydrmnt matert
1, Acompleted application that ncludlas company hame, hilling address, billing cantact persort ahd phone

numbers, a 42000 depasit, pld to the Distrlet and a copy of the Company Reprasentatives driver llcansa

or Stata Jssted 1D,
3, The Plsttlct Operator shall approve propased facatlon far fire hydrdnt meter placement,
3, Eira‘hﬁdrgnt'm'atars-wi[i}HQ‘I-'fIia;Tqi.tbll?‘;fﬁcﬁ-fdc{aY&t'if;@nﬁ!ﬁé?’lﬁ_’rlar-ftd3’!11:!{&&?,' ]
4, The DistrictOperator will otk the fire hydranit tater to the apprévad hydant upon instaliation, If the

mater naeds t be relacated to anothey hydrarit; the custonizy il pag 5 $50Tas In adgance {to the
Dlstrict) each Hma the meter Is relocated,

5. The fire hydrant meter It used to provide water service for zonsteuction purposes anly; dormestic use of

watar mey hat ba taken from a fira hydrant neter,
6, * All watar usage MUST be metared, Bypessing the metar or using encther Water saura other than the

appraved fire hydrant and hydrantmeter Is a erimiial offerisé: Vioatars will b prosecutad, i
7, A2'gatavaive ld Installad on the miter, The flta Hydrant will e opned once at thie beglonlig of the
workday &nd wiil ba shut off after use at the and of tha wark day.Ghly a spannar weench/fire tydraist.
wrench will be uged, Tha fire hydrant will be CLOSED slowly to prevent water hammer: Water service
during shy work day shall be utllized by opaning and clasing the 27 gata valve,
A 2" reducad pressure 2018 (RPZ) assambly is required ko pravent contamination of thie watar supply
and Is Instailed on the nister, The RPZ s required vagardluss of alrgap;etes
. The rater wil) ba raad and bliled monthly by the District Dparator, Any Involce that Is not pald by the

=

B T-

the metar re-Instalfed.

10, Fallure to comply with any of the requirements llsted will rastitin the loss ofﬂapc':alt and the meter will

ba remavad from the h:.’fdnnt. .-’rhu_c_us_t_am_a;-wl!if’hampnn;lbis for-alllsmages to tha hydrant; matar
atid backfiow device, a5 wallas, lost or stolen matérs. Lost or.stalen maétérs (aved by e third party) wilt
ruzsult In total deposit forfelture, '
14, When the fire hydrant metar ls no longer heeded, a written request must ba glven to the Dlstrict
Oparator to have the metar ramovad and the'sicount clased,
12, Tha.fire hydrant, fira hydrant meter and backfiow dévica Wil be Inspected for any dameges bafore
Tesulng & depasit refund,

Compeny Reprasentative Slgnaturs Company Name w  Date .

Compeny Represantative Printed Name

aut-off date will rasultin the rieter belng remmoved ant -u.ﬁa«dﬁ-malnﬁtﬂﬂﬁ_ﬂm fam must be patd to have
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APPLICATION FOR TEMPORARY HYDRANT METER

[t . Tax 104 s
F&gﬁ:@_ﬂﬂdrﬁm_ s L s it Meter Sat Ditar¥
|Billing Addfess: T | R
' o = Phoneiz.

i _Iphonsts.

1o sre ot the vnstor ONLY: B S R
[Toasterging oo loeations .. - |TraniterDatas® |
{vransterding to locations R -
¥Service Canractiond Monday - Thilrsday ONLY, 24 hour notlea s raquired, No setvlce sonnections on Holldeys:

=jrr e RS

[T apode= $1000 [Peld at e or applaton]

| 'Mfit_'_anna’lﬁent{qq, trarisfer) Fes- 50,00 for each rglocation (Pald at i of taquest].

_PLEASEINITIALEACH: N . _
™ Mialmur Manthly cherga-Tunderstand ik p200 Wil be assessed (even [f therals ha consumption).
| understand the per 1000 gallens tiered rata structure provided te ma at time of appllcation :

L | iavs read TERMS OF 1SSUANCE, slgnest and attdctied to thls appllaation

Slgtiatura: X _ ‘todays Dz;te.'
For offisa use ghly L
_ 's’bumsr.s_'_ii@rcu:ﬁem‘ _.!A‘cr‘:‘duht# _ '  |wou _
" connoction.  |Oupasle$1000,00 _[cheskhe ____, |Metarth
Transter____|tronsfor§soio0 __|chackis  |neadmgi =
|onckows/nat, ' Toackflow Taskpate: . .. R

Gopy of Company Ropresantativ Orvers icanse musk bb Akached]




Customer Account Proceduies

Payment Due Date Extenﬂans' Tona 4] extans}n" Bvery 6 months.

‘Walve LateFee; . | Only IF found not to be fault of edstomar o

[Walla 6 Bill Deposit; [ Wisst follow distrlct's reteorder__ R~

Watvau' B![t Reconnecti . .. Mist follow/district’s rata order. R
‘Walve isttﬂror e .. ..|.Onlylffound ot to e Falilf of custon ) o o

Wahmor Bill Pulled Meter Feea:

Must follow. distrlct’s fata ardar.

Accept conflrmation number

 Customers may call customersetvice. With a payment confirmation

prlorto. dlscontaction: . " | number sitlor to disconnectian
‘Payment Plant One (4) payment plen every 12 months With propar paymunt
T histary. .
TealcAdJustment; ["One {1} Ieak adjustiment every 42 months! With proof of rapnil‘ and |
I _| wHitten yoquest; il
“One Time Courtesy: | Customer may. have one {1} tlma murtesy mrv\i?. months.

courtesy can be used to waive (1) late fes, letter fee ar tag fee, This
couttesy can also ba extended to a customet's water usage .
adjustment related to a sprinkler system ance on the lifetime of the

. -_-at_:no_unt._

L St Yy % hadey

EXHIBIT




