CERTIFICATE FOR ORDER

THE STATE OF TEXAS §
§
COUNTY OF KAUFMAN §

I, the undersigned officer of the Board of Directors of Kaufman County Fresh Water
Supply District No. 1-C, hereby certify as follows:

1. The Board of Directors of Kaufman County Fresh Water Supply District No. 1-C
convened in regular session on October 22, 2025, outside the boundaries of the District, and the
roll was called of the members of the Board:

Matthew Scharmen President/Treasurer
Heather Gould Vice President
Danny Prasauskas Secretary

Vanessa Madrid Assistant Secretary

and all of said persons were present, except Director Madrid, thus constituting a quorum.
Whereupon, among other business, the following was transacted at the meeting: a written

THIRTIETH AMENDMENT TO ORDER ESTABLISHING DISTRICT FACILITY CHARGES,
WATER AND WASTEWATER SERVICE RATES AND TAP FEES AND ADOPTING CERTAIN
GENERAL POLICIES WITH RESPECT TO THE DISTRICT’S WATER, WASTEWATER AND
DRAINAGE SYSTEMS

was introduced for the consideration of the Board. It was then duly moved and seconded that
the order be adopted, and, after due discussion, the motion, carrying with it the adoption of the
order, prevailed and carried unanimously.

2 A true, full, and correct copy of the aforesaid order adopted at the meeting
described in the above and foregoing paragraph is attached to and follows this certificate; the
action approving the order has been duly recorded in the Board's minutes of the meeting; the
persons named in the above and foregoing paragraph are the duly chosen, qualified, and acting
officers and members of the Board as indicated therein; each of the officers and members of the
Board was duly and sufficiently notified officially and personally, in advance, of the time, place,
and purpose of the aforesaid meeting, and that the order would be introduced and considered
for adoption at the meeting, and each of the officers and members consented, in advance, to the
holding of the meeting for such purpose; the meeting was open to the public as required by law;
and public notice of the time, place, and subject of the meeting was given as required by
Chapter 551, Texas Government Code, and Section 49.063, Texas Water Code.

SIGNED AND SEALED on October 22, 2025.

/s/ Danny Prasauskas
Secretary, Board of Directors

(SEAL)
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THIRTIETH AMENDMENT TO ORDER ESTABLISHING DISTRICT FACILITY CHARGES,
WATER AND WASTEWATER SERVICE RATES AND TAP FEES AND ADOPTING CERTAIN
GENERAL POLICIES WITH RESPECT TO THE DISTRICT’S WATER, WASTEWATER AND
DRAINAGE SYSTEMS

WHEREAS, pursuant to Section 49.212, Texas Water Code, as amended, the Board of
the District is authorized to adopt and enforce all necessary rates, charges, fees, rentals and
deposits for providing any district facility or service;

IT IS, THEREFORE, ORDERED BY THE BOARD OF DIRECTORS OF
KAUFMAN COUNTY FRESH WATER SUPPLY DISTRICT NO. 1-C THAT THE
DISTRICT’S RATE ORDER BE ADOPTED EFFECTIVE OCTOBER 22, 2025, AS
FOLLOWS:

I. General Policies.

A. Definitions. For purposes of this Order, the following terms shall have the
meanings as indicated:

I "Alternative Payment Services" shall mean one or more programs through which
a District customer may pay for water and sanitary sewer services provided by the
District, other than a payment by cash, check, cashier’s check, or money order
submitted to the District (through its Operator) directly by the customer, and
which programs are offered to customers through third party service providers
and coordinated by the District’s Operator. These Alternative Payment Services
may include, but are not limited to: (a) check by phone, (b) on-line payment by
credit card (c) on-line bill payment through a customer’s bank, (d) payment by
customers at local retail outlets, and (e) automatic monthly debit from a
customer’s account.

2. "Building Inspections" shall mean and refer to all inspections related to building,
plumbing, electrical, air conditioning, heating and certificate of occupancy.

3. "Communication Service Provider" shall mean any company that has entered into
a contract with the District to provide services to the District relative to
communications and/or notifications to Users regarding emergencies or other
public health and safety matters.

4. "Connection" shall mean and refer to each residential unit occupied by a separate
family, including separate apartments located within a single building, and each
business unit occupied by a separate business, including separate establishments
within a single building.

5. "Cross Connection" shall mean and refer to a crossing of a potable and
non-potable water line for purposes of insuring a sufficient gap between the two.

6. "Customer Service Inspections” shall mean and refer to residential or commercial
slab line, wall line and fixture inspections.



IL.

e "Rules" shall mean and refer to such rules and regulations as the District may
adopt pursuant to Chapter 51 or Chapter 49, Texas Water Code, as amended and
Chapter 383 and 375. Texas Local Code, as amended.

8. "System" or "Systems" shall mean and refer to the water, wastewater, and
drainage systems serving acres within the District;

B. All Services Required. Except as otherwise expressly authorized in the Rules, or
by the Board, no service shall be provided by and through the Systems unless the
applicant agrees to take both water and wastewater service.

C. All Services Charged. At no time shall the District render water and/or sewer
services without charge to any person, firm, corporation, organization, or entity.

D. Other Utilities. Prior to installing underground cables in the area of water supply
and sanitary sewer collection lines located within the District, representatives of utility
companies shall file such companies’ construction plans and schedules with the District,
and shall review the engineering plans illustrating the location of the District’s lines.

Connections to the District’s Systems.
A. Applications for Connections.

1. Any party desiring to make a connection to the Systems shall first make an
application to the operator in the form approved by the Board.

2. Any party applying for temporary hydrant water service shall be required to (i)
execute the "Terms of Issuance — Temporary Fire Hydrant Meter", which is
attached hereto as Exhibit "A", such terms of issuance being incorporated herein,
and (ii) complete an "Application for Temporary Hydrant Meter", the form of
which is attached hereto as Exhibit "B".

3. The operator shall review all applications for connections to the Systems. In the
event that the operator finds that the materials to be used and the procedures and
methods to be followed in laying the line and making the connection are in
compliance with all terms and conditions of the Rules, then the operator may
approve the application and the proposed connection, subject to such terms or
conditions as the operator deems necessary or convenient to accomplish the
purposes and objectives of the Rules.

B. Payment of Charges and Fees. Any party desiring to make a connection to the
System shall pay any and all appropriate charges and fees, as set forth herein, to the
District at the time the application for such connection for said property is made. Any
party desiring that water or wastewater service be initiated for a new customer account at
an existing connection shall pay any applicable service fees and service deposits at the
time the application for such service initiation is made. No Connection shall be made
until such charges and fees are paid.

C. District Facility Charges and Permits for Single Family Residential Users. The
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District hereby imposes the following District Facility Charges to single-family-
residential-use property within the District, which shall be paid to the District prior to any

connection being made to the System:

District Facility Charge

$3,750

Residential Tapping Cost (%4")

Included in District Facility Charge

Residential Meter Cost (%4")

Included in District Facility Charge

Residential Labor Cost (34")

Included in District Facility Charge

Electrical Permit

Included in District Facility Charge

Plumbing Permit

Included in District Facility Charge

Mechanical Permit

Included in District Facility Charge

Customer Service Inspections

Included in District Facility Charge

*Water Tap Inspection

Included in District Facility Charge

*Wastewater Tap Inspection

Included in District Facility Charge

*Building Inspections (as defined above)

Included in District Facility Charge

*Pre-Construction Inspection

Included in District Facility Charge

*Final Site Inspection

Included in District Facility Charge

The fee for each re-inspection must be paid to the District operator at the time the
re-inspection is requested. At Cost

Each Permit is valid for a period of six months from date of initial issuance. If
construction has not begun within said six-month period, then a re-permitting fee
of $1,000 will be due and payable before construction can commence.

Commercial Users and Multi-Family Residential Users

Prior to connection to the District’s water system, all commercial users and multi-
family residential users shall pay a tap fee to the District equal to the actual cost
of installing the tap, meter and necessary service lines, and repairing or restoring
any yards, sidewalks, streets, landscaping, concrete or other improvements,
affected by the installation (the "installation costs") plus two (2) times the
installation costs. The District’s operator will notify the User of the installation
costs.

Prior to connection to the District’s sanitary sewer system, all commercial users
and multi-family residential users shall pay a tap fee to the District equal to the
actual cost of installing the tap and necessary service lines and repairing or
restoring any yards, sidewalks, streets, landscaping, concrete or other
improvements, affected by the installation (the "installation costs") plus one (1)
times the installation costs. The District’s operator will notify the User of the
installation Costs.




3. A fee of $128.82 shall be charged by the District for each grease trap, sampling
well or pretreatment unit installation inspection, which installation inspection fee
shall be in addition to the monthly fee set forth in Section III.C hereof.

i Non-Taxable/Public Space Users

Non-Taxable and Public Space users shall pay a tap fee equal to the District’s
actual cost of installing the tap, meter, and any necessary service lines and the
cost of repairing or restoring any yards, sidewalks, streets, landscaping, concrete
or other improvements affected by the installation (as determined by the District’s
operator, together with the District’s consultants) plus the District’s actual cost of
the facilities necessary to provide District services to the Non-Taxable or Public
Space User that are financed or to be fully or partially financed by the District’s
tax bonds (as determined by the District’s consultants and approved by the Board)
(the "Non-Taxable or Public Space User Installation Costs"). The District’s
operator, together with the District’s consultants, will determine the Non-Taxable
or Public Space User Installation Costs, which will then be approved by the Board
and sent to the User.

1. Prior to connection to the District’s System, a tap fee for sanitary sewer service
shall be paid to the District equal to the District’s actual cost of installing the
sewer tap plus the Installation Costs shall be paid to the District. The District’s
operator will notify the User of the Installation Costs.

2. Prior to construction, Non-Taxable and Public Space users will submit the
materials specified in Section C of this Article II for review, approval and
permitting and inspections to comply with the building codes then in force.

3. No construction will be allowed to commence until all permitting and payment of
fees are complete as approved by the District’s directors.

F. Pre-Construction Inspection. All property owners, builders or contractors for
property owners within the District must contact the District’s operator, prior to starting
any construction or improvement on property within the District, to do an inspection to
verify District Facilities. If any District facility is either damaged or cannot be located,
the District’s operator will make necessary repairs or locate and make visible at the
expense of the District. A copy of the inspection will be given to the property owner’s
builder or contractor’s representative. After the inspection and any necessary work is
completed, the property owner, builder or contractor will then be responsible for paying
the cost of all damages, adjustments, relocations and repairs found during the Final Site
inspection, as hereinafter defined.

Final Site Inspection. Immediately upon completion of the installation of the initial water
tap and meter, the sewer connection and inspection by the District’s operator, the
operator will conduct a facility inspection. At such inspection, the operator shall make
note of the condition and location of all District facilities on the property. After
construction has been completed on the property, but before service is transferred to a
User, the District’s operator will conduct a Final Site Inspection to inspect the water tap,



meter and all other District facilities on the property for a fee. The property owner,
builder or contractor will be held responsible for any damages or adjustments to District
facilities and the cost of repairing, adjusting or relocating the facilities ("the back
charges"), as well as a back-charge administrative fee of $19.79, before service shall be
initiated to a User. If any re-inspections of the facilities are required to ensure that the
District’s facilities are repaired, relocated or adjusted, a fee totaling the District operator’s
cost shall be charged for each such re-inspection before service will be transferred to a
subsequent User. Payment of the back charges or any re-inspection fee shall be made on
or before the 30" day after the date of the invoice for said charges. The District may
withhold the provision of service to the property or to other property owned by any User,
property owner, builder or contractor who has failed to timely pay for the back charges or
any re-inspection fee, including specifically the provision of additional taps; provided,
however, the District shall follow the notification procedures set forth in this Order prior
to withholding the provision of service.

H. Disconnection for I1l Customers. Except as provided in this subparagraph, utility
service shall not be discontinued to a delinquent residential customer when that customer
provides a written statement from a physician (subject to verification by the District’s
operator) prior to the stated date of disconnection confirming that a person residing at
customer’s residence will become seriously ill or more seriously ill if service is
discontinued. Service may be disconnected if the next month’s bill and the past due bill
are not paid by the due date of the next month’s bill, unless the customer enters into a
written deferred payment plan with the District. The deferred payment plan may be
entered into at the time of presentation of the physician’s statement. In the event the
customer enters into a deferred payment plan, the customer shall not be required to pay
any penalties or interest otherwise due under the Rate Order. However, the customer
shall be required to pay not less than $50 per month, and all deferred amounts shall be
paid within six (6) months of the date of the plan. In the event an extended illness is
confirmed by a written physician’s statement, the District and customer may make other
specific written deferred payment arrangements; however, minimum monthly payments
of not less than $50 will be required. In addition, such deferred payment arrangement
shall require customer to provide, on a semi-annual basis, an updated physician’s
statement confirming the continuation of an extended illness.

1. Backflow Prevention.

1. No water connection from the District's system shall be allowed to any customer
connection where the District, in its sole discretion, has reason to believe that an
actual or potential contamination hazard exists unless the District's system is
protected from contamination. The following backflow prevention requirements
are applicable to all customers of the District:

a. Backflow prevention assemblies shall be installed, tested and maintained, at
the expense of the customer (including a homebuilder), at any customer
connection in accordance with applicable Texas Commission on Environmental
Quality requirements and/or as otherwise required by the District in its reasonable
discretion. The use of a backflow prevention device at the service connection
shall be considered additional backflow protection and shall not negate the use of
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III.

backflow prevention on the internal hazards of any customer connection as
outlined and enforced by applicable Texas Commission on Environmental Quality
regulations and/or local plumbing codes.

b. All backflow prevention assemblies installed at any customer connection shall
be tested upon installation by a recognized backflow prevention assembly tester
(pursuant to Texas Commission on Environmental Quality and other applicable
regulations) and certified to be operating within specifications. If requested by a
customer or otherwise deemed necessary by the District’s operator, the operator
may test and inspect a backflow assembly installation, and the applicable
customer shall be charged for such test and inspection at the District’s cost plus
15 percent as an administrative charge.

c. Any swimming pool or irrigation system connected to a customer's internal
water system shall be required to include an appropriate and adequate backflow
prevention assembly to prevent and provide protection against a health hazard.
With respect to swimming pools or irrigation systems installed prior to
occupancy, the District’s operator shall require from any customer (including a
homebuilder) evidence or results of testing and inspection of backflow prevention
assemblies demonstrating compliance with applicable Texas Commission on
Environmental Quality regulations and/or local plumbing codes or regulations.
With respect to swimming pools or irrigations systems installed after occupancy,
the customer shall be responsible for contacting the District's operator to provide
evidence or results of testing and inspection of backflow prevention assemblies
demonstrating compliance with applicable Texas Commission on Environmental
Quality regulations and/or local plumbing codes or regulations, or in the
alternative to request the District’s operator to perform such testing and
inspection.  Backflow prevention assemblies that are installed to provide
protection against a health hazard must also be tested and certified to be operating
within specifications at least annually by a recognized backflow prevention
assembly tester.

Water and Wastewater Service.

A.

Water and Wastewater Service Agreement Applications. Any party desiring to

receive service from the Systems shall make an application for such, service to the
District in the form approved by the Board. All applications shall be made by the record
owner of the property for which service is being requested. Proof of ownership shall be
furnished to the District upon request. A $30 non-refundable service initiation fee shall
be charged to each customer with the exception of builder accounts. This fee shall be
included in the customer’s first month’s bill.

B.

Security and Builder Deposits.

Residential Security Deposits for Service to Owner-Occupied Residences. With
the exception of temporary service for builders of residential and/or commercial
property in the District, a security deposit per connection shall be paid by each
customer to the District. This subsection 1 applies to security deposits relating to



service to owner-occupied residences. The deposit shall be included in the
customer’s first month’s bill in the following amounts:

Meter Size Security Deposit

%" or %" $100.00

1" $150.00

12" $200.00

2" $250.00

Over 2" Established by District on a case-by-case basis

If a residential customer has service disconnected, the District will require an
additional $100 security deposit for each disconnection (in addition to any
replenishment by the customer necessary because of application of a deposit to
delinquent amounts), up to a maximum of $300. Residential security deposits can
be in the form of money order or a cashier’s check acceptable to the District’s
representative, a debit/credit card payment or an electronic check.

Security deposits shall not be transferable and shall be held by the District to
assure the prompt payment of all bills for water and wastewater services to the
customer. In the event the customer thereafter makes late payments for two (2) or
more consecutive months, at its option, the District may apply all or any part of a
customer’s security deposit against any delinquent bill of the customer. Upon
discontinuation of service, whether because of the customer’s delinquency or
upon the customer’s request, the deposit shall be applied against amounts due,
including any disconnection fees. In the event a customer finalizes the account,
any portion of the deposit remaining after deduction of any fees owed the District
shall be refunded to the customer. In no event shall the security deposit bear
interest for the benefit of the customer.

Residential Security Deposits for Service to Non-Owner-Occupied Residences.
This subsection 2 applies to security deposits relating to service to residences that
are occupied by customers who are not owner-occupants. A security deposit per
connection shall be paid by each customer to the District prior to commencement
of water and wastewater service in the following amounts:

Meter Size Security Deposit

Up to 174" $200.00

2" $250.00

Over 2" Established by District on a case-by-case basis

If a residential customer has service disconnected, the District will require an
additional $200 security deposit for each disconnection (in addition to any

8



replenishment by the customer necessary because of application of a deposit to
delinquent amounts), up to a maximum of $600. Residential security deposits can
be in the form of money order or a cashier’s check acceptable to the District’s
representative, a debit/credit card payment or an electronic check.

Security deposits shall not be transferable and shall be held by the District to
assure the prompt payment of all bills for water and wastewater services to the
customer. In the event the customer makes late payments for two (2) or more
consecutive months, at its option, the District may apply all or any part of a
customer’s security deposit against any delinquent bill of the customer. Upon
discontinuation of service, whether because of the customer’s delinquency or
upon the customer’s request, the deposit shall be applied against amounts due,
including any disconnection fees. In the event a customer finalizes the account,
any portion of the deposit remaining after deduction of any fees owed the District
shall be refunded to the customer. In no event shall the security deposit bear
interest for the benefit of the customer.

Builder Security Deposits.

a. Service Deposits. Security deposits for temporary service for builders of
residential and commercial property shall be included in the District Facility
Charge and will be refundable upon written request after service has been
transferred to the User and all applicable back charges and re-inspection fees have
been paid.

b. Damage Deposits. Upon first application for a connection, builders of
residential and commercial property shall pay a security deposit in the amount of
$500.00 (the "Damage Deposit"). The Damage Deposit is solely to secure the
payment of costs to repair any District facilities damaged by such applicant
builder or other parties during the construction of a house, building or other
improvement on the applicable property. The applicant builder shall be held
responsible for any such damages to District facilities and shall reimburse the
District for all costs incurred in repairing such damages.

After inspection by the District's operator, the District may utilize the Damage
Deposit to pay for any repairs to the District facilities made necessary by the
applicant builder’s construction activities. If the Damage Deposit is not sufficient
to pay for such damages, the builder shall pay such outstanding balance due. No
additional connections to the District's system shall be permitted relative to any
such builder who has outstanding damages. If any builder is building more than
one house, building or other improvement within the District, the Damage
Deposit shall remain at $500.00 at all times for such builder, and if the District
utilizes a portion or all of the Damage Deposit to repair applicable damages, such
builder shall pay to the District the amount(s) necessary to again have a $500.00
Damage Deposit.

The District shall refund the Damage Deposit upon completion of the last house,
building or other improvement to be constructed within the District by the



applicable builder and final inspection by the District's operator. No interest will
be paid by the District on the Damage Deposit.

4. Fire Hydrant Meter Deposit. Each builder, developer or contractor within the
District must utilize a fire hydrant meter assigned to the builder, developer or
contractor by the District when making a temporary water connection for
construction, street-cleaning, or other construction-related activities unless the
District agrees otherwise. The person applying for temporary water service shall
be required to deposit $2,500.00 with the District to secure payment for water
supplied by the District and the safe return of the District’s meter. Upon receipt of
full payment for temporary water used and return of the meter in good condition,
the deposit will be returned; provided, however, any damage to the meter or
unpaid balances will be paid from the deposit.

C. Water and Sewer Service Rates. The following rates and charges for the sale of
water and the collection and disposal of sewage shall be in effect for both residential and
commercial customers of the District from the effective date of this Order except
approved irrigation connections.

The rates and charges specified in this Section will be in effect for the sale of water and
the collection and disposal of sewage for single-family and duplex residential customers
and for the sale of water and the collection and disposal of sewage for all other
customers, including builders, developers and contractors, from the effective date of this
Order, All customers receiving water service from the district will also be charged for
sewer service, unless the District approves an irrigation meter. Customers receiving water
through an approved irrigation meter will be charged only for water consumption.

1. General Provisions.

Sewer charges for billing periods March through November shall not exceed the
average usage established during the billing periods of December through
February. New Users with no historical usage for the December through
February period shall be billed for sewer usage during the March through
November period which does not exceed adopted Standard Sanitary Usage Rates
attached hereto. This limitation does not apply to any accounts with a separate
irrigation connection.

2. Charges for Single-Family and Duplex Customers

a. Minimum Monthly Charge

Standard $79.54

b. Water Commodity Charge (per 1,000 gallons per month)

Gallons Used Commodity Charge
0001-5,000 $4.88
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C.

5,001-10,000 $5.88
10,001-15,000 $6.88
Over 15,000 $7.88

Sewer Commodity Charge (per 1,000 gallons per month)

Gallons Used Commodity Charge
0001-5,000 $5.50
5,001-10,000 $6.50
Over 10,000 $7.50
3. Charges for Non Single-Family Customers
a. Minimum Monthly Charge
Standard $79.54 per connection
b. Water Commodity Charge (per 1,000 gallons per month)
Gallons Used Commodity Charge
0001-5,000 $4.88
5,001-10,000 $5.88
10,001-15,000 $6.88
Over 15,000 $7.88
c. Sewer Commodity Charge (per 1,000 gallons per month)
Gallons Used Commodity Charge
0001-5,000 $5.50
5,001-10,000 $6.50
Over 10,000 $7.50
4. Monthly Charges for Irrigation-only meters (including public space users)
a. Minimum Monthly Charge
Meter Size Minimum
Yy $35.00
1" $50.00
VA" $75.00
2y $135.00
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3" or larger $255.00

b. Water Commodity Charge (per 1,000 gallons per month)

Usage Period Commodity Charge

January - December $3.22

Monthly In-District Fire Hydrant Rates per Fire Hydrant Meter

a. Service Availability Charge per Fire Hydrant

Meter $100.00

b. Water Commodity Charge (per 1,000 gallons)

Gallons Used Commodity Charge
0001-5,000 $2.50
5,001-10,000 $3.50
Over 10,000 $4.50

Temporary Water and Wastewater Service. Temporary water and wastewater
service will be provided for a 5-calendar day period for the purpose of
maintaining lease property. A flat fee of $75 must be paid to the District operator
at the time the temporary service is requested. The fee is non-refundable.

Temporary Fire Hydrant Water Service. The operator will lock a fire hydrant
meter to any hydrant assigned for temporary service. If the builder, developer or
contractor requesting temporary service, requests relocation of the meter to a
different hydrant, such party will pay the District a flat fee of $50.00 in advance
of the relocation.

Public Space User Connections. Public Space users, such as swimming pools,
park facilities and amenity facilities, will be charged for (i) all water used at a rate
equal to $2.50 per 1,000 gallons of water used, and (ii) sanitary sewer at a rate
equal to $2.50 per 1,000 gallons of water used.

Charges for Disconnection/Reconnection Due to Delinquency or Customer
Request.

If service is discontinued because of a customer’s delinquency, then the customer
must pay all past-due amounts, any additional security deposits, plus the
applicable reconnect fee, prior to service being reconnected. Payment must be
made at the office of the District Utility Manager by money order, cashier’s
check, credit/debit card or electronic check. Service will be reconnected on the
same day if payment is made prior to 4:00 p.m. If payment is tendered after 4:00
p.m. the customer must pay an after-hours reconnect fee in order to obtain same
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day reconnecting of service. The following water reconnect fees are applicable:

a. When meter is removed $106.18
b. When meter is not removed $78.59
c. After-hours reconnect fee Above fee plus $50.00

(when reconnecting requested or
payment made after 4:00 p.m.)

Any service disconnection shall be subject to the provisions of Sections 13.151
and 13.414, Texas Water Code, and any rules of the Texas Public Utility
Commission promulgated thereunder.

2, If, upon the request of a customer whose account is in good standing, water
service is disconnected, or water flow otherwise halted, by the District’s operator,
then the requesting customer shall be charged a fee of $25.00 for such requested
disconnection and also $25 to resume flow to the customer upon the customer’s
request.

E. Meter Re-Read and Meter Test Fees. Customers requesting meters to be re-read
or tested will be charged a fee of $25.00 for the re-read or meter accuracy test unless the
original meter reading or meter proves inaccurate in which case there will be no charge.
Customers requesting that a meter be pulled and tested will be responsible for all costs
associated with the removal and testing, unless the meter proves inaccurate in which case
the costs will be borne by the District.

F. Additional Trash Cart Fee. For each additional 95-gallon polycart requested by
and delivered to a residential customer, in accordance with the District’s contract with
Community Waste Disposal, LP, such customer will be charged a monthly fee of $10.90,
plus any sales tax as may be applicable.

G. Fees Associated with Alternative Payment Services. Alternative Payment
Services that may be offered by the District are provided merely as a convenience to
District customers, and such services may be discontinued by the District at any time in
its sole discretion. All Alternative Payment Services are administered by third-party
service providers and certain fees for use of the services may apply. Such fees are set and
charged to District customers by the service providers rather than by the District. District
customers shall be provided notice of any applicable fees by the service providers for
Alternative Payment Services prior to the time of payment, and any customer using
Alternative Payment Services shall be solely responsible for the payment of such fees.
Any applicable service fees paid by Customer shall be in addition to the total amount
owed to the District as reflected on Customer’s bill.

H. Regulatory Assessment. Pursuant to Senate Bill No. 2, passed by the 72" Texas
Legislature, 2™ Special Session, a regulatory assessment charge of one-half of one
percent of retail water and sewer charges will be added to the customer’s monthly billing.
The assessments will be remitted by the District to the Texas Commission on
Environmental Quality ("TCEQ") and are to be used by the TCEQ in performing its
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regulatory duties and in providing technical assistance and training to utilities.

L. Owners and Tenants. The owner of any property designated to receive service
according to the terms of this Order is responsible for all fees and charges due the District
for service provided to such property. If an owner has signed an "Alternate Billing
Agreement for Rental Accounts,” available from the District’s Operator, the District may
bill a tenant for service as a third party, but the owner remains fully responsible for any
and all unpaid fees and charges of the tenant. The District may notify an owner of a
tenant’s past due payment status, subject to service charges.

Supplemental Law Enforcement Services Fee. Each customer shall be charged a monthly
fee in the amount of $10.00 for supplemental law enforcement services furnished by a
third party under contract with the District.

Payment Delinquencies; Tampering Fees; Transfer of Service; Charges for Certain
Operator Services

A. Billing. The District shall bill each customer monthly for all services rendered in
the preceding month. All bills shall be due when rendered and shall become delinquent if
not paid by the 15™ day from the date of the bill.

B. Late Charge. In the event that a bill becomes delinquent, a late charge of $24.95
shall be added to the delinquent amount, a portion of which charge is to cover the
District’s cost of processing and mailing a delinquency notice. In the event that a
delinquent bill is not paid by the 26™ day from the date of the bill, or is paid with a check
which is dishonored, water service shall be terminated in accordance with this paragraph.
Prior to termination, the customer shall be notified of the amount due by letter which
shall be deposited, postpaid in a post office or official depository under the care and
custody of the United States Postal Service on the 16™ day from the date of the
delinquent bill. The notice shall state the date upon which water service shall be
terminated, which date shall be not less than ten (10) days from the date such notice is
sent. Such notice shall state the time and place at which the account may be paid and that
any errors in the bill may be corrected by contacting the District, whose telephone
number shall also be given, in such notice; provided, however, that in the event the
customer contacts the District within such ten (10) day period, the District may, at its
discretion, allow the customer to make arrangements to pay the delinquent amount in
installments to be approved by the District. In addition, in the event that a bill remains
unpaid as of the 22™ day from the date of the bill, the customer shall be notified of the
amount due and the date upon which water service will be terminated by door tag posted
on the customer’s property. The imposition of any late charges shall be subject to the
provisions of Sections 13.151 and 13.414, Texas Water Code and any rules of the Texas
Public Utility Commission promulgated thereunder.

C. Accounts for Temporary Fire Hydrant Meters. A bill for temporary fire hydrant
use that remains delinquent on the service termination date will result in the meter being
removed. Prior to having the meter reinstalled, the bill must be paid in full along with
any late fees and a $50.00 reinstallation fee.
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D. Tampering Fees. In the event the user or customer or their agent restores the water
or sewer, after service has been disconnected by the District, or if the user or customer or
their agent tampers with the water meter or service line appurtenances in any manner, a
tamper fee shall be collected in addition to the reconnect fee provided by this article. The
tamper fee shall be a minimum of $150 in addition to the applicable reconnect fee in
accordance with provisions of this article, plus the cost of any damage to District
facilities in excess of such minimum tamper fee.

k. Suit for Collection. The District reserves the right to institute suit for the
collection of any amounts due and unpaid, together with interest thereon at the maximum
legal rate and reasonable attorneys’ fees.

F. Dishonored Checks. The District will charge a $33.95 fee to any customer for
each check given to the District for payment that must be returned for any reason. The
amount of the returned check and the fee can be paid by a money order, cashier’s check,
debit/credit card or electronic check.

G. Transfer of Service. In the event service at an address is to be transferred from
one customer to another customer name, there shall be assessed the following charge:

Transfer Fee: $17.95

H. Charge for Services Provided by District Operator.

1. In the event that (i) the District’s operator performs any on-site inspection of
water or wastewater equipment or facilities, at the request of any District
customer, in an attempt to resolve any issue or complaint presented by such
customer (other than a meter test or re-read as addressed in III.LE above or any
other services otherwise addressed herein), and (ii) the District’s operator
determines that such issue or complaint was or is not caused by any malfunction
or faulty operation of the District’s water or wastewater facilities, then the District
may, at its discretion, charge such customer the cost of such service to the
District, plus an administrative fee equal to 10 percent of such cost.

2. Upon request of any customer, the District’s operator shall provide such customer
with an AMR/AMI graph providing a graphic depiction of such customer’s water
usage. The charge to the requesting customer shall be $25 for each graph
requested.

L. The Customer Account Procedures set forth on Exhibit "C" attached hereto are
incorporated into this Order for all purposes. Notwithstanding any other provision(s)
contained in this Order, the District’s operator is authorized to implement and utilize such
Customer Account Procedures.

Filing in Principal Office. The Secretary of the Board is hereby directed to file a copy of
this Order in the principal office of the District:
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VIIL

3200 Southwest Freeway, Suite 2600
Houston, Texas 77027

Right to Repair District Facilities and Systems; Obstructions; Use of Storm Sewer
System

A. Right to Repair. In recognition of the District's obligation to protect and maintain
the public health, the District reserves the right to repair damage to or impairment of the
District's Systems and appurtenances without prior notice, and to assess against any
Customer such costs, including attorneys' fees, and such penalties as are provided in this
Order or otherwise provided by law or legally available to the District, in addition to
those charges necessary to repair the portion of the System so damaged or impaired.

B. Obstructions. After a water meter has been set, the Customer shall at all times
keep the area in, around and upon the meter and box and District easements and property
under Customer's control free from rubbish or obstructions of any kind. Failure to keep
the meter and box and District easements and property under Customer's control free
from rubbish or obstructions may result in disconnection of water services and/or the
assessment of charges necessary to remove said obstructions. Customers are prohibited
from introducing material into the District's sanitary sewer System which would cause
obstruction of said System. In the event that an inspection by the District's Engineer or
Operator reveals damage to the sanitary sewer System resulting from a Customer's failure
to prevent obstructions from entering said System, the District reserves the right to
immediately and without notice remove the obstruction. Any District costs for removal
of obstructions, including the cleaning of grease traps or other pretreatment units, plus a
District administration fee of fifty percent (50%) of said costs, shall be assessed to
Customer. The District's Operator shall have rights of ingress and egress to Customer's
property in order to carry out the provisions of this Section B.

C. Storm Sewer System. The use of the District's storm sewer System is limited
solely to storm waters. No other liquids or solids, including but not limited to, grass or
yard clippings, trash, construction materials, oils or grease, shall be introduced into the
District's storm sewer System. It shall be a violation of this Order to introduce
unauthorized material, whether liquid or solid, into the District's storm sewer System and
the District reserves the right to assess such penalties as provided in this Order to any
person, corporation, or other entity who makes such unauthorized use of the District's
storm sewer System. In addition, all facilities and appurtenances relating to the District’s
storm sewer System must be kept free of any vegetation or debris (or other matter) that
would obstruct or otherwise adversely affect drainage and/or the workings of said
System. In the event any such vegetation, debris or other obstruction is not removed by
the person or entity responsible for such vegetation, debris or other obstruction, or by the
applicable property owner, then the District may remove any such vegetation, debris or
other obstruction and charge for same in accordance with Section B of this Article VI.

Penalties for Violation; Attorney’s Fees and Court Costs.

Any person, corporation or other entity who:
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(1)  violates any provision of this Order or any order regulating waste heretofore or
hereafter adopted by the District; or

(2)  makes unauthorized use of District services or facilities; or

(3)  violates any other rules or regulations of the District

shall be subject to a civil penalty of not less than $100.00, and in no event to exceed
$5,000, for each breach of the foregoing provisions. Each day that a breach continues
shall be considered a separate breach. The amount of any penalty levied by the District
pursuant to this Article VII shall be established by the District’s Board after reasonable
notice to the violator and a public hearing relative to such matter before the Board. Any
such violation or unauthorized use also shall subject a Customer to service termination.

Penalties levied under this Article VII shall be in addition to such other penalties as are
provided in this Order or any order regulating waste heretofore or hereafter adopted by
the District, any other penalties provided under the laws of the State of Texas, and any
other right of recovery that the District may have for damages or otherwise under
applicable law. Notwithstanding the foregoing, in no event shall the District levy a
penalty that is in excess of the jurisdictional limit of the justice court as provided by
Section 27.031, Texas Government Code, as amended. In addition to the enforcement
provisions set forth in this Order, the provisions of this Order, including any penalties
levied hereunder, may be enforced by complaints filed in the appropriate court of
jurisdiction in any county in which the District's principal office or meeting place is
located. If the District prevails in any suit to enforce its rules, it may, in the same action,
recover reasonable fees for attorneys, expert witnesses and other costs incurred by the
District before the court. The amount of attorney’s fees shall be fixed by the court.

Use of Personal Contact Information for Certain Notifications.

The District is in possession of certain personal contact information of its Users,
including telephone numbers, electronic mail addresses and physical mailing addresses,
all as provided by Users. Any such personal contact information may be used by the
District, its Communication Service Provider and/or its operator to communicate with
Users regarding emergencies or other notifications relating to public health and/or safety.
User information shall not be shared with any third parties for any purpose other than
relaying District-specific and relevant information regarding emergencies, public health
and safety and other urgent notifications and only to the extent necessary for such
purpose. Users may receive notifications from the District, its Communication Service
Provider and/or its operator via telephone, SMS (text message), electronic mail or regular
mail. The District, its Communications Service Provider and/or its operator are not
responsible for any data/service charges that may be incurred by the User upon receipt of
any form of communication, i.e. data, voice, or SMS rates. Users at any time may opt out
of receiving any such electronic communications or notifications.

This Order shall supersede all other Orders of the District establishing District facility

charges, service rates and tap fees and adopting policies with respect to the District’s
water, sanitary sewer and drainage systems.
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APPROVED, ORDERED AND ADOPTED this 22nd day of October, 2025.

Wy pbon. Ao~

Preiéident, Board of Directors

AT% //

Secrefary, Boﬁ/éfbirectors [DISTRICT SEAL]
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VERMS OF I98UANCE~ TEMPORARY PIRE HYDRANT METER

Each of the following is raquirad tu abtal  tamporaty fire hydranl meter!

%

o p

%

:
g,

A cotpleted appticutior that naludes company naire, billing sdtress, bll(ing contact parsen and phae
ninbears, s $1000 depaslt, pald tn the Districtand & copy of the Company Representtivas driver licanse
or State fssued D,

Tha District Oparstor ehal approva propesed facathon for Rre hydrant mater placement,

fire hydrant matars wilt NOT be hustalled on Fridsys ar any day priar to & holldey,

The District Operator will lozk the fire hydrant mater ta tha approvad hydrant upon instaliatian, If the
wiaber neats to ba relocated to anather hytirent, the customer will pay a $50 fea n advemae {to tha
District) such time the metst Is relocated,

The fira hydrant meter s ussd to provids waber 2arviea for construction purposes only; domeetic use of

waber may hot ke taken from o fira hydeant Moter;

* All water usage MUST be matarad, Bypessing the meter or using unothér watar sourcs other than the

approved fire hydrant end hydrant meber s & eriminel offense, Violatars will he prosscuted,

A 2* gabs valve j¢ Instzliad on tha mebtey, The fire hydrant will bs opaned once at the begihning of the
workday and will be shut offsftar ase at the and of the work day, Qnly 8 spahner wrénch/fire byt
wranch Wi ba used, The fire hydrent will ba CLOSED slowly to prévent water hummar, Water service
during ey work day shail be utilized by opaning and closing the 2° gata valve.

A 2% rgducad pressure zona [RPZ) assamnbly Is required to pravent contamination of the watar stgply
end Is (nstafled on the mater, The RPE is required ragardiass of 2ir gap, et

The meter will be read snd biled manthly by the District Oparatar. Any Involca that 12 not gaid by the
cub-iF date will result Iy the metar belng removes and = $30,00 ra-Instalietion fea must be pakd o heve

tha metar ra-installad, .

10, Faliyre t comply with any of the requiremante llsted will resisit In the loss of dagasitand the mater will

ba ramavad from the hyadrent. The customar Will be rasponsible for ali dsmages b the hydrant, metsr
and Sackfiow device, as weil as, last ar stolen maters. Lost or stolen maters (even by » third party) wifl

pusigt In lobaf daposit forfeltur,

44, When tha fire hydrant meter Iz no langar needsd, 2 written request must ba given b the Distriet

Operator to hive tha metar ramevad and the socount closed,

13, This fire hydrant, fire hydrent mear and backflow devies will ba Inspacted for any dameges bmfore

Tendng a deposit refumd,

Campeny Repr'asentative Signature Company Nume . Dats

Campmy Repraasntatlye Printed Namea
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©INFRAMARK

District:

EXHIBIT “B”

Inframark

32259 Morton Road
Brookshire, TX 77423
281-578-4200

Project Location:

Estimated time of use:

Requesting Company Name:

Mailing Address:

City, State, Zip Code:

Contact Person:

Phone Number:

Email Address:

Contact Person:

FIELD CONTACT INFORMATION

Contact Number:

Contact Email:




¢ 'NFRAMARK

WATER INPRASTRUCTURE QPIRATIONS Inframark

32259 Morton Road

Brookshire, TX 77423

281-578-4200

*IT IS THE CONTRACTOR/BUILDERS RESPONSIBILITY TO FOLLOW THE TEXAS COMMISSION OF

ENVIRONMENTAL QUALITY’S RULES AND REGULATIONS REGARDING CROSS CONNECTIONS INCLUDING
THE USE OF BACKFLOW PREVENTION WITH METER*

**THE TEMPORARY METER SHOULD ONLY BE MOVED AND BACKFLOW TESTED BY INFRAMARK
EMPLOYEES**

**¥'THE TEMPORARY METER WILL BE PLACED ON A MONTHLY READING SCHEDULE AND BILLED
MONTHLY, HOWEVER; IT IS THE CONTRACTOR/ BUILDERS RESPONSIBILITY TO PROVIDE A CURRENT
READ OF THE TEMPORARY METER WHILE IT IS IN THEIR POSSESSION EACH MONTH. If A READ IS NOT
PROVIDED EITHER BY THE CONTRACTOR/ BUILDER OR WHEN REQUESTED BY THE INFRAMARK TAP
COORBINATOR FOR A TIME PERIOD OF 60 DAYS OR MORE, THE BUILDER/ CONTRACTOR WILL FORFEIT
THEIR DEPOSIT TO THE DISTRICT FOR NON-COMPLIANCE***

During construction, a contractor or builder may obtain water service by applying to the District’s

operator for a temporary meter. AdepositofS____ and an administrative fee of
S will be required. After payment of the fees the District’s operator will provide a temporary
meter,

It is the contractor/builders responsibility to provide a meter reading on or about the 1st of
each month for billing. The final water usage and any damages caused by the contractor/builder will
be deducted from the deposit before the District reimburses the deposit. Deposits will be refunded
within 60-90 days after the meter has been returned.

| have read the temporary meter policy above and agree to the terms herein:

Signature

Date

COMPANY USE ONLY

AMOUNT PAID: CHECK #: DATE PAID:

METER #: METER COLOR:

BRAND NAME/SIZE:

WO OUT: IN: DATE RETURNED: __

OUT READ: IN READ: GALLONS:

METER DAMAGED: YES/NO



Customer Account Proceduras

[ Payment Due Date Extensions; | One {1] extension svery § months
anlaere | Only ¥ found not to be Pactt fcustomar___
g m.______ Mmmw:mm .
...... Resonnact: | Must ollow districFs ate ﬂ.é;"____. g SN b A
\xa_h-.mwmm_.-_ . murm.___w.a customer v
or Bl Pullad Meter Fea: | Must follow district’s rats order
Accept confirmation number | Customers mey call customer saivics with & payment confirmation
Jpeior to dlsc 0. 1o disconnectian,
Paymant Plan! One {1) payment plan every 12 mopths with propet payment
Leak Adjustmant: One (1) leak adjustment every 12 months with proof of repalr snd
writben roquest,
r?nuﬂma Courtesy: Customet may have one (1) time courtasy every 12 months, This
courtesy aan be isad to walva (1) lats fee, letter fae or tag fae, This
courtesy can also ba extended to a customer's water usage
adjustment related to a sprinkler aystem anca on the lifatima of the
- sooaunt, =i




