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ROUND ROCK. RANCH PUD UTILITY COMPANY, INC.
NOTICE TO CUSTOMERS OF RATES
EFFECTIVE JULY 1, 2002

The Texas Commission on Envitonmental Quality did not receive protests from 10% of the customers
during the statutory comment period for the recently noticed rate increase. This rate increase was effective

as proposed without hearing according to Section 13.187 of the Texas Water Code.

The following rates were effective on July 1, 2002:

SECTION 1.0 - RATE SCHEDULE

, Dewoec '
Meter Size Monthly Miniroum Charge Gallonage
5/8" or 3/4" $M (Ineludes 0 gallons) $2.95 per 1000 gallons

Volume charges are determined based on average copsumption for winter period which includes the
following months: _November, December, January

FORM OF PAYMENT: The utility will accept the following form(s) of payment:

Cash_X , Check_ X, Money Order_ X, Credit Card , Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS MADE
USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ...\ttt ittte s aenneeirreieeanes 1.0%
TCEQ RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE . i i i i e e e $500.00
TAP FEE COVERS THEUTILITY'S COSTS FORMATERIALS AND LABORTOINSTALL A STANDARD RESIDENTIAL
CONNECTION. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED IF LISTED ON THIS TARIFF.

RECONNECTION FEE
THE RECONNEGT FEE MUST BE FAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS BEEN

DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 2.0 OF THIS

TARIFF):
) Nonpayment of bill (Maximum $25.00) . ...\ vvner e e $25.00
b) Customer's request that service be disconpected .......... e $25.00
N 0 T 0 P $25.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNTNAME AT THE SAME SERV.{CB LOCATION
WHEN THE SERVICE IS NOT DISCONNECTED

LATE CHARGE (EITHER$5.00 OR 10% OF THEBILL) .+ v v vemvrrrrvnnr oaasasansnonnnanesns 10%
TCEQRULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE MAY
NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING, -

RETURNED CHECK CHARGE .. ... it iies i er i o $15.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST,
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CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ..o\ oovvn 1/6TH. OF ESTIMATED ANNUAL BEL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE ................ NiA

WHEN AUTHORIZED IN WRITINGBY TNRCC AND AFTER NOTICE TOCUSTOMERS, THE UTILITY MAY INCRE.
RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [30 TAC 291,21 (K)@}

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS. CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECESSARY TQ PROVIDE SERVICE.




