TRAVIS COUNTY MUNICIPAL UTILITY DISTRICT NO. 11

AMENDED ORDER ESTABLISHING RATES AND
CHARGES AND ADOPTING RULES AND POLICIES
REGARDING THE DISTRICT’S UTILITY SYSTEMS

(June 5, 2019)

Under Section 49.212, Texas Water Code, the Board of Directors (the “Board”) of Travis County
Municipal Utility District No. 11 (the “District”) is authorized to adopt and enforce all necessary charges,
fees or rentals for providing District facilities or services, and

Under Section 54.205, Texas Water Code, the Board is authorized to adopt and enforce
reasonable rules and regulations to: (i) secure and maintain safe, sanitary and adequate plumbing
facilities as part of its sewer system; (ii) to preserve the sanitary condition of all water controlled by the
District; (iii) to prevent waste or the unauthorized use of water; or (iv) to regulate privileges on any land
or easement controlled by the District;

IT IS, THEREFORE, ORDERED BY THE BOARD OF DIRECTORS OF TRAVIS COUNTY
MUNICIPAL UTILITY DISTRICT NO. 11 AS FOLLOWS:

L. General Policies.
A. Definitions. For purposes of this Order, the following terms have the meanings indicated:
1. “Board” means the Board of Directors of the District.
2, “BOD” or “Biochemical Oxygen Demand” means the quantity of oxygen utilized in

the biochemical oxidation of organic matter as determined by standard laboratory procedures for five
days at 20° C. expressed as a concentration in milligrams per liter (mg/1).

3. “Builder” means a developer, contractor, or commercial builder or homebuilder in
the District.

4. “City” means the City of Lakeway, Texas.

5. “COD” or “Chemical Oxygen Demand” means the measure of the oxygen

equivalent of the organic matter content of a sample that is susceptible to oxidation by a strong chemical
oxidant as determined by standard laboratory procedures as specified in Standard Methods expressed as
milligrams per liter (MG/1).

6. “Commercial _property” or “commercial Connection” means any property
improved for a use other than a single-family or duplex residence, including a multi-family residence
and/or apartment complex.

s “Commission” or “TCEQ” means the Texas Commission on Environmental Quality,
or its successor agency.
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8. “Connection” means each residential unit occupied by a separate family, including
separate apartments located within a single building, and each business unit occupied by a separate
business, including separate establishments within a single building.

9. “Curtailment Period” means any period of time during which the District is subject
to a curtailment of water pursuant to an order of the LCRA.

10.  “District” means Travis County Municipal Utility District No. 11.

11. District’s operator” means the contract manager of the utility operator for the
District or another representative or employee of the District acting under the direction of the Board or
the District’s representative.

12. “District’s representative” means the general manager of the District or another
representative or employee of the District acting under the direction of the Board or the general manager.

13.  “District’s Systems” means the District’s Water System, the District’s Wastewater
System and the District’s drainage and water quality facilities.

14. “District’s Wastewater System” means the District’s wastewater collection,
treatment and disposal system.

15. “District’s Water System” means the District’s water treatment and distribution

system.

16. “Fee Unit Equivalent” or “FUE” means one single-family or duplex residential
dwelling unit or, in the case of a commercial customer which is an apartment project, two apartment
units within that project, or, in the case of a commercial customer other than apartment project, its
equivalent under the following schedule:

Water Meter Size Fee Unit Equivalent
5/8” simple 1
3/4” simple 1

1” simple 2.5
1Y2” simple 5
2” simple 8
2” compound 8
2” turbine 10
3” compound 16
3” turbine 24
4” compound 25
4" turbine 42
6” compound 50
6” turbine 92
8” compound 80
8” turbine 160
10” compound 115
10” turbine 250
12” turbine 330
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17. “Flushing water” means water that the District discharges from a fire hydrant or
other connection in order to flush the District’s water system for water quality purposes.

18.  “Grease Trap” means a receptacle, structure, or mechanical device used by a
commercial customer to intercept, collect, separate, and restrict the passage of fat, oil, grease, organic,
inorganic, liquid, semi-liquid, semi-solid, or solid waste from wastewater.

19.  “Grinder Pump” means an on-site component that receives raw wastewater from a
private wastewater service line, grinds the solids present in the raw wastewater to a slurry, and provides
the motive force for transporting the raw wastewater to the terminus of the collection system. A Grinder
Pump that is installed in wet well constructed as a part of the District’s Wastewater System, located in a
District easement adjacent to the street, is a “District Grinder Pump”. A District Grinder Pump that
includes two wet wells and two pumps is a “Duplex Grinder Pump”. Any additional Grinder Pump that is
installed as a part of a homeowner’s internal plumbing due to specific lot topography or home design is a
“Homeowner Grinder Pump”. Any Grinder Pump that serves a commercial project that includes a
restaurant or other use that generates Wastewater other than normal, domestic wastewater is a
“Commercial Grinder Pump”.

20. “Industrial Waste Regulations” means the regulations governing the discharge of
Non-Domestic Waste attached as Exhibit A,

21.  “Lakeway MUD” means Lakeway Municipal Utility District.

22.  “LCRA” means the Lower Colorado River Authority.

23.  “Managing District” means Travis County Municipal Utility District No. 12, in its
capacity as managing district for certain water supply and treatment and wastewater treatment services
that benefit the District, as well as Travis County Municipal Utility Districts No. 12 and 13.

24. “Non-Domestic Waste” means any wastewater or discharge other than Normal
Wastewater, as defined in the Industrial Waste Regulations.

25.  “PUA” means the West Travis County Public Utility Agency.

26.  “Residential property” or “Residential connection” means a single-family
residence located on a separately-metered, individual lot, and does not include a multi-family residence
or apartment complex.

27.  “Rules” means all rules and regulations adopted by the District under
Section 54.205, Texas Water Code, including those set forth in this Order.

28.  “TSS” or “Total Suspended Solids” means the total suspended matter that floats on
the surface of or is suspended in water, wastewater or other liquid that is removable by laboratory
filtering expressed in milligrams per liter.

29.  “Uniform Plumbing Code” means the Uniform Plumbing Code, 2003 Edition, as
published by the International Association of Plumbing and Mechanical Officials, as amended from time
to time.

30. “Winter-averaging period” means the preceding December, January and
February, unless a different time period is approved by the Board.
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B. All Services Charged. At no time will the District render services without charge to any
person, firm, corporation, organization or entity.

C. Other Utilities. Before installing underground cables or other facilities in the area of the
District’s Systems, representatives of utility companies must meet with the District’s operator to file their
construction plans and schedules and to review the engineering plans illustrating the location of the
District’s facilities.

D. Water Leaks; Duty to Repair; Adjustment Policy.

1. A customer’s failure to repair a controllable leak within a reasonable period of time
after notice from the District’s operator to repair the leak will constitute a violation of the District’s Rules.
The time extended for any repair will not be less than five nor more than 30 days and will be determined
by the District’s operator based, among other things, on the type of leak and the applicability of any water
use restrictions or curtailment.

2 A customer who has experienced a water leak and who has repaired the leak within
a reasonable period of time may request a billing adjustment by submitting a written request, detailing
the circumstances of the leak, to the District’s operator. All requests must be accompanied by
information, including invoices, confirming the existence of the leak and its timely repair. Upon receipt
of a complete request, the District’s operator will determine the customer’s average historical water usage
and may, provided that the customer has promptly repaired the leak, adjust the customer’s water bill by
reducing the charges for any water usage over the customer’s average historical usage to the District’s
cost of water. The customer’s average historical usage will be billed at the District’s established rates
under this Order. No adjustments will be granted if a customer has not acted diligently to identify and
repair a leak, and no adjustment will be granted for a period longer than 30 days after the date of the
customer’s first utility bill that reflected abnormally high usage. Any leak adjustment that exceeds $250
must be approved by the District’s Board. No customer may receive more than one leak adjustment
during any 12-month period.

1I. Connections to the District’s Systems.

A, Applications for Connections and Service Initiation.

1. Any party desiring to make a connection to the District’s Systems must submit an
application to the District’s operator in the form approved by the Board. The applicant must, upon
request, furnish the District’s operator with evidence that the party who will actually install the tap and
connecting line has comprehensive general liability insurance in the minimum amounts of $300,000
bodily injury and $500,000 property damage, with an underground rider and a completed operations
rider.

2, The District’s operator will review all applications for connections to the District’s
Systems. If the District’s operator finds that the material to be used and the procedures and methods to
be followed in laying the line and making the connection are equal to or better than the standards
established by the Uniform Plumbing Code and are in compliance with all terms and conditions of this
Order, the District’s operator may approve the application and the proposed connection, subject to such
terms or conditions as the District’s operator deems necessary or convenient to accomplish the purpose
and objectives of this Order.
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3. Any Builder desiring to make a connection to the District’s Systems must complete
an application in the form attached as Exhibit B-1. Any party desiring to obtain service from the
District must complete an application in the form attached as Exhibit B-2 and must execute an
Agreement Concerning District Grinder Pump System in the form attached as Exhibit C.

B. Scheduling Meter and District Grinder Pump Installation; Risk of Loss. An applicant
must schedule any new water and wastewater utility connections by notifying the District’s operator and

paying all required District fees a minimum of 15 business days before the date the connection is desired
to be made. An applicant must schedule its water meter installation with the District’s operator a
minimum of 15 business days in advance of the date the installation is required. All Grinder Pumps must
be obtained from and installed by a contractor approved by the District. Installation of District Grinder
Pumps must be scheduled through the District’s operator a minimum of 15 business days in advance of
the date the installation is required. The District will not assume the risk of loss of any District Grinder
Pump or meter until such time as the residence or commercial property at which the District Grinder
Pump and/or meter has been installed is occupied by a customer. If a Builder elects to have a District
Grinder Pump or meter installed prior to the occupancy of the residence or commercial building on a
property, the Builder will remain liable for any damage to or loss of the District Grinder Pump and/or
meter, and will be required to pay for any necessary repair or replacement of either the District Grinder
Pump or meter until such time as the residence or commercial building is occupied.

C. Payment of Fees. Any party desiring to make a connection to the District’s Systems must
pay the appropriate tap fee, contractual capacity charge, Grinder Pump fee, inspection fees and system
usage and drainage fee to the District’s operator at the time the application for the connection is made.
No connection may be made until these fees are paid.

ITII. Fee Schedule.

A. Service Initiation and Online Customer Account Profile Fee. A party desiring to receive
service from the District’s systems must pay a $6 application fee to initiate service and establish an
online customer account profile with the District’s online billing system. This fee will be assessed on the
invoice for the month in which the customer applies for service.

B. System Usage and Drainage Fee; Contractual Connection Fees. The District contracts
with Lakeway MUD for wholesale water and wastewater capacity and services to serve the area of the

District being developed as “Rough Hollow”. Under the “Agreement for Wholesale Water and
Wastewater Service Between Lakeway Municipal Utility District and Travis County Municipal Utility
District No. 117, the District is required to pay certain capacity charges to Lakeway MUD in order to
reserve capacity within the Lakeway MUD water and wastewater systems for service to Rough Hollow. In
addition, the District contracts with the LCRA for intake capacity required to serve Rough Hollow, and is
required to pay certain capacity charges to LCRA in order to reserve such capacity. The District also
contracts with the Managing District for wholesale water and wastewater capacity and services to serve
the area of the District being developed as “The Highlands”. Under that contract, the District is required
to pay certain contractual capacity charges to the Managing District in order to reserve capacity within
the water and wastewater system that will serve areas of the District located within The Highlands,
including contractual capacity charges payable to PUA under the terms of a Wholesale Water Services
Agreement originally entered into between LCRA and Travis County Municipal Utility District No. 12,
which Wholesale Water Services Agreement was assigned to the PUA pursuant to the Agreement
Regarding Transfer of Operations of The West Travis County Water System from the Lower Colorado
River Authority to the West Travis County Public Utility Agency dated to be effective March 19, 2012.
Each of Lakeway MUD, LCRA, the Managing District and the PUA are governmental entities, and the
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facilities and services being provided by each of them under the contracts described above are necessary
in order for the District to obtain and provide water and wastewater services. In order to allow the
District to recover its costs of reserving necessary capacity, the District has established the charges set
forth in paragraph 2 of this Section, which charges do not exceed the District’s actual costs.

1. System Usage and Drainage Fee. The District’s system usage and drainage fee is
$800 per Fee Unit Equivalent. Each customer connecting to the District’s Systems must pay the
applicable system usage and drainage fee required by this Order and no connection may be made until
this fee is paid.

2, Contractual Connection Fees. The following contractual connection fees are
established in order to fund the District’s contractual obligations to its wholesale water and wastewater
service providers, and no connection may be made until the required fees are paid:

a. The Highlands subdivisions:
(1) Water Connections:

(a) Highlands Section 1-1 $4,120.00 per FUE
Highlands Section 1-2
Highlands Village

(b) All other sections covered  $5,992 per FUE
by plats approved by the
City of Lakeway City
Council after February 8, 2013

(2) Wastewater Connections: $3,380.00 per FUE

b. Rough Hollow subdivisions:
(1)  Water Connections: $1,881.25 per FUE

(a) Rough Hollow Section 7
(amended plat of Lots 12 & 13)

All other sections covered by

plats approved by the City

of Lakeway City Council

between February 1, 2015

September 19, 2018 $7,476 per FUE
(2)  Wastewater Connections: $2,100 per FUE

C. Tap and Grinder Pump Installation and Inspection Fee Schedule.
1. The District’s wastewater tap fees (including one inspection) are as follows:

Meter Size Tap Fee
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5/8” to 3/4” $500

17 $750
112" $1,000
Larger than 1 12” To be determined based upon installation,

three times cost.

2. The District’s water tap fees (including one inspection) are as follows:

Meter Size Tap Fee

5/8"t03/4” $750

1” $1,000

112" $1,250

Larger than 1 2” To be determined based upon installation,

three times cost.

3. The foregoing notwithstanding, no tap fee will be charged for a 5/8-inch or 34 inch
residential water connection and associated residential wastewater connection made for a non-profit, tax
exempt entity that has been created and exists for charitable purposes benefiting the Lakeway, Texas area
and has been approved by the Board, however the customer will be required to pay all costs associated
with the purchase and installation of the meter, including applicable inspection fees.

4. No tap fee will be charged for a dedicated irrigation-only water meter, as required
under Article III, Section E; however the customer will be required to pay all costs associated with the
purchase and installation of the meter, including applicable inspection fees.

5. If more than one inspection is required before a tap is approved by the District, the
fee for each additional inspection will be $75 for commercial connections and $50 for residential
connections.

6. The charge for each individual District Grinder Pump, including installation of the
District Grinder Pump and control panel, up to 100 feet of electrical wiring from the control panel to the
District Grinder Pump, and one inspection, will be $2,800. The charge for each Duplex Grinder Pump,
including installation of the Duplex Grinder Pump and control panel, up to 100 feet of electrical wiring
from the control panel to the Duplex Grinder Pump, and one inspection will be $8,000. If the control
panel is located more than 100 feet from the Grinder Pump, an additional wiring fee of $100 will be
assessed at the time of the installation. If a customer or Builder calls for an inspection, and the
inspection fails or the customer or Builder is not ready for the inspection, the customer or Builder will be
charged a reinspection fee of $275, regardless of whether or not an inspection is performed. If any
Grinder Pump wet well is required to be pumped out before it can be inspected, the builder or Customer
will be required to pay all costs incurred for the pumping. Any reinspection fee and pumping charge will
be required to be paid before any additional inspections will be scheduled.

7. The fee for the first inspection of each wet well constructed for a Grinder Pump
and the tie-in to the wet well is $50. The fee for any additional inspections is $50 for each inspection,
which must be paid to the District’s operator at the time the inspection is requested.
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D. Plumbing Inspection Fees. Inspections of new residential and commercial plumbing
construction are required as provided in The Plumbing License Law, Chapter 1301, Texas Occupations
Code. The District will conduct a series of five inspections: at the time the service line is constructed, at
the time of plumbing rough-in, for copper, at top-out, and upon completion of construction. In addition,
an inspection of any new irrigation system, extension or modification of irrigation system, or water well
that is installed will be required. The fee for these inspections, which will be performed by an
independent plumbing inspector retained by the District, will be as follows:

1. Single-family and duplex residential: $300 per FUE
2, Commercial and other uses: To be determined by the

District’s operator based
upon the size and scope of
the project

3. Irrigation System: An inspection will be performed on all new irrigation system
plumbing installations at a cost of $50 per inspection. A separate meter is required for an irrigation
system.

4. Water Well: An inspection will be performed on any water well installation at a
cost of $50 per inspection.

The applicable inspection fees will be collected at the time of purchase of the water and wastewater tap
for new building construction and at the time of installation of any new irrigation system improvements
or well. If an inspection is failed, a fee of $50 will be assessed for each re-inspection that is required. If
the property is not accessible for inspection at the time an inspection is scheduled, the inspection will be
deemed to have been failed and a re-inspection fee will be assessed. The customer will be responsible for
all building, pool and other inspections required by the City of Lakeway and for the charges for such
inspections.

E. Cross Connection Inspection Fees. If any existing customer constructs additional
plumbing improvements, a cross-connection inspection will be required. The fee for each cross-
connection inspection will be $50.

F. Charges for Reconnection of Service. In the event of any discontinuation of service,
whether because of customer’s delinquency or upon a customer’s request, the customer will be required
to pay all past-due amounts, plus the applicable reconnect fee, prior to service being reconnected. A
reconnect fee will be charged if the customer is given notice of disconnection and all past-due amounts
are not paid by the time and date specified on the notice of disconnection, regardless of whether or not
service has been physically disconnected. Service will be reconnected on the same day if payment is
made prior to 2:00 p.m. If payment is tendered after 2:00 p.m., the customer will be required to pay the
after-hours reconnect fee in order to obtain same-day reconnection of service. The following fees will

apply:

1. Water System

a. When meter not removed $50

b. After-hours reconnect fee $75
(when reconnection is made after 5:00
p-m. on a weekday or when request

{Wo0518813.55} 8



is made after 2:00 p.m.)

C. Weekend and holiday reconnect fee $100
(when reconnection is made on a
holiday or weekend)
d. When meter removed $100
2. Wastewater System - Two times the cost to the District.
G. Additional Charges. Any non-routine charges incurred by the District in connection with

any tap and/or inspection will be the responsibility of the applicant for such connection and will be
payable to the District upon demand.

IV. Water and Wastewater Rates.

A. Monthly Water and Wastewater Rates for Rough Hollow:

1. Monthly Service Availability Charge: $32.00 per FUE
2. Water Commodity Charge (applicable except during Curtailment Periods, see
Section E):
a. Basic Charge:
b. Up to 25,000 gallons $5.10 per 1,000 gallons
c. 25,001 to 50,000 gallons $6.00 per 1,000 gallons
d. 50,001 gallons and up $8.10 per 1, 000 gallons

e. Pass-through of Lakeway MUD
contract rate adjustment: $1.29 per 1,000 gallons

f. Total Water Commodity Charge:

(1) Up to 25,000 gallons $6.39 per 1,000 gallons
(2) 25,001 to 50,000 gallons $7.29 per 1,000 gallons
(3) 50,001 gallons and up $9.39 per 1, 000 gallons
3. Wastewater Commodity Charge: $4.53 per 1,000 gallons

B. Monthly Water and Wastewater Rates for Highlands:

1. Monthly Service Availability Charge:
a. Basic Service Availability Charge: $22.57 per FUE

b. PUA Water Service Monthly Charge: $ 9.43 per FUE
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c. Total Service Availability Charge: $32.00 per FUE

2, Water Commodity Charge (applicable except during Curtailment Periods, see

Section E):
a. Up to 25,000 gallons $6.39 per 1,000 gallons
b. 25,001 to 50,000 gallons $7.29 per 1,000 gallons
C. 50,001 gallons and up $9.39 per 1,000 gallons
3. Wastewater Commodity Charge: $4.53 per 1,000 gallons

C. Fire Hydrant Meter Charges.

1. Monthly Basic Charge: $35.00
2, Water Commodity Charge (applicable except during Curtailment Periods, see
Section E):
a. Up to 25,000 gallons $6.39 per 1,000 gallons
b. 25,001 to 50,000 gallons $7.29 per 1,000 gallons
c. 50,001 gallons and up $9.39 per 1,000 gallons

If a contractor requires a fire hydrant meter at a time when no such meter is available through the
District, the District’s operator and District’s manager may, in their discretion, authorize the contractor
to purchase a fire hydrant meter for use in the District at the contractor’s cost. If a contractor purchases
a fire hydrant meter for use with approval of District’s operator and District’s manager, the deposit
amount will be adjusted or waived provided that the contractor agrees to pay all applicable usage charges
and to donate the fire hydrant to the District at the end of its construction project in the District.

D. Raw Water Irrigation Charge: With the prior approval of the District’s operator, an
incorporated, non-profit homeowners’ association will be provided with raw water for irrigation purposes
for a charge of $1.50 per 1,000 gallons. All raw irrigation water must be separately metered, through
dedicated, irrigation-only water metering equipment approved by the District, and installed at the
expense of the association. No initial security deposit will be charged to the association for metered raw
irrigation water; however, in the event of any delinquency by the association in payment of any water bill
from the District, service will be terminated and a security deposit equal to the association’s peak 30-day
usage will be required. The foregoing notwithstanding, no raw water irrigation purposes will be provided
during any Curtailment Period.

E. Curtailment Rates. During any Curtailment Period, NO OUTSIDE WATERING WILL BE
PERMITTED and the following Water Commodity Charge will apply:

1. Up to 15,000 gallons $6.39 per 1,000 gallons

2, 15,001 to 25,000gallons $8.99 per 1,000 gallons
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3. 25,001 to 35,000 gallons $10.99 per 1,000 gallons
4. 35,001 to 45,000 gallons $12.99 per 1,000 gallons
5. 45,001 and up $14.99 per 1,000 gallons

F. Flushing Water Charge: With the prior approval of the District’s operator, flushing water
will be sold for the District’s cost, currently $151 per acre foot ($0.4634 per 1,000 gallons) All flushing
water that is sold must be separately metered, through metering equipment that is installed at the
expense of the customer and approved by the District’s operator. All connections will be appropriately
secured and/or locked to assure the flushing water is not used for purposes other than those approved by
the Board. No initial security deposit will be charged for metered flushing water; however, in the event of
any delinquency by the customer in payment of any water bill from the District, service will be
terminated and a security deposit equal to the customer’s peak 30-day usage will be required before any
additional flushing water will be provided to the customer.

G. Calculation of Wastewater Charges.

1. Bills for wastewater service to residential connections will be computed: (i) on the
basis of the average amount of water used by the customer during the winter season, as determined by
the average of the monthly readings of the customer’s water meter during the preceding winter-averaging
period; or (ii) on the basis of the customer’s current monthly water bill, whichever is less; however, any
customer who did not have an approved wastewater connection during the prior winter-averaging period
will not be entitled to use the winter averaging method and will be billed on the basis of: (i) the
customer’s current monthly water usage; or (ii) on the basis of 10,000 gallons of water usage per FUE per
month (based on the conversion table contained in Article I), whichever is less.

2, Bills for wastewater service to commercial connections, including apartment
complexes, will be computed: (i) based on the average of the monthly readings of the customer’s water
meter during the winter-averaging period; or (ii) on the basis of the customer’s current monthly water
bill, whichever is less; however, if a commercial customer did not have an approved wastewater
connection during the prior winter averaging period, the customer’s monthly wastewater charges will, at
the District’s option: (i) be calculated based upon the customer’s current monthly water usage; or (ii) be
calculated by measuring actual sewage volume, on a basis acceptable to the District, at the expense of the
customer.

3. No wastewater charges will be assessed for water utilized through a dedicated
irrigation meter approved by the District.

H. Regulatory Assessments. A regulatory assessment of 2% of retail water and sewer
charges will be added to each customer’s monthly billing. These assessments are remitted by the District
to the Commission and used by the Commission in performing its regulatory duties and in providing
technical assistance and training to utilities.

V. Security Deposits.

A. Security Deposits, Generally. A security deposit must be paid to the District’s operator by
each customer other than a non-profit homeowners’ association in good standing with the District that is
utilizing non-potable water for irrigation, as described in Article IV.E., above, prior to the District’s
providing service to that customer. Security deposits are not transferable and will be held by the District
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to assure the prompt payment of all bills for water and wastewater services to the customer. At its
option, the District may apply all or any part of a customer’s security deposit against any delinquent bill
of the customer. Upon any discontinuation of service, whether because of the customer’s delinquency or
upon the customer’s request, the security deposit will be applied against any amounts due to the District,
including any disconnection fees or other charges. Any portion of the deposit remaining after deduction
of amounts due to the District will be refunded to the customer. In no event will any security deposit
bear interest for the benefit of the customer.

B. Customer Security Deposit. For customers who established service with the District prior
to October 1, 2009, an initial security deposit of $100 per FUE is required if the service address is
occupied by the property owner (“Owner”) and an initial security deposit of $150 per FUE is required if
the service address is occupied by a customer who is not the Owner (“Non-owner”). For customers who
established or establish service on or after October 1, 2009, an initial security deposit of $150 per FUE
is required if the service address is occupied by the Owner and an initial security deposit of $300 per
FUE is required if the service address is occupied by a Non-owner. The customer will have the burden of
proof to establish that it is an Owner, and a customer will be presumed to be a Non-owner unless: (a) the
customer provides a copy of a recorded deed showing that the customer is the record owner of the
property in question; or (b) the customer provides a copy of a property tax bill or property tax receipt
showing that the customer is the owner of the property in question. In either case, the document
provided by the customer will be verified by the District’s operator through a check of the county
property records.

C. Additional Customer Security Deposits. If a customer is given notice of disconnection due
to a failure to make timely payment of the District’s utility bills and fails to pay all past-due amounts by
the time and date specified on the notice of disconnection, then, regardless of whether or not service is
physically disconnected, the District will require an additional security deposit of $100 per FUE for
each disconnection, up to a maximum total deposit of $500 per FUE. This additional deposit and any
reconnection fees must be paid prior to reconnection of service. Customer security deposits must be in
the form of cash, money order or other form of payment acceptable to the District’s operator.

D. Builder Deposit. Each Builder must, in addition to the deposit required under Sections B
and C, above, pay a security deposit of $3,000 to the District’s operator prior to initiation of any service
to property owned or being improved by that Builder. If a Builder or developer fails to pay any fees or
charges coming due to the District in a timely manner, the fees and charges will be deducted from the
deposit, and the Builder will be required (1) to make a payment to the District in order to restore the
amount of the deposit to its original $3,000 level and (2) to deposit an additional $3,000 with the
District’s operator as a condition to the continuation of any existing service or the initiation of any
additional service to the Builder. Each water and wastewater service connection must be inspected and
approved by the District’s operator prior to its being covered. If this procedure is not followed, the
District’s operator may require the Builder, at its sole cost, to uncover the service connection so that it
can be inspected. Any cost to the District for additional inspections, work resulting from a connection
being covered prior to inspection or damages caused by the Builder or its employees or contractors, or
other costs incurred by the District that are attributable to the Builder will be deducted from the security
deposit and the Builder will be required to pay any amount necessary to fully restore the deposit to its
previous balance. The District’s operator will not approve any additional connections for a Builder until
the Builder’s required security deposit has been established or reestablished at the full amount required
by this Order. The security deposit will be refunded when the Builder completes its building program or
development within the District and pays all sums due and owing to the District.

E. Fire Hydrant Security Deposit. Each Builder that requires the use of fire hydrant water for
construction or other purposes must, in addition to all other security deposits required by this Order, pay
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a fire hydrant security deposit of $1,200. This deposit will be refunded upon return of the fire hydrant
and payment of all District fees and charges incurred during the use of the fire hydrant and any costs
incurred by the District due to damage to the fire hydrant meter. If any required sums are not paid, they
will be deducted from the security deposit prior to any result being issued.

VI. Industrial Waste Regulations; Non-Domestic Waste Fees.

A, Prohibited Waste.

1. Non-Biodegradable Material. No waste material that is not biologically
degradable, including mud and debris accumulated during construction, may be discharged into the
District’s Wastewater System.

2, Surface Runoff; Storm Water. No surface runoff water or storm water, including,
downspouts or yard or area drain runoff may be discharged into the District’s Wastewater System.

3. Swimming Pool Water. Swimming pool water may not be discharged into the
District’s Wastewater System.

4. Well Water. No well water may be discharged into the District’'s Wastewater
System unless specifically approved in writing by the Board.
5. Non-Domestic Waste.
a. No Non-Domestic Waste may be discharged into the District’s Wastewater

System without the prior approval of the District’s operator. The District’s
operator will review each application to discharge Non-Domestic Waste
and make a recommendation to the Board as to approval or denial of the
application. If an application is approved, the Board will establish rates
and charges that cover, but are not limited to, the cost of waste treatment,
taking into account the volume and character of the Non-Domestic Waste
and all other waste treated, any special techniques of treatment or
operation required for the Non-Domestic Waste, and any administrative
expenses incurred by the District. These rates and charges must be at least
sufficient to provide an equitable system of cost recovery that is sufficient
to produce revenues, in proportion to the percentage of Non-Domestic
Waste to be treated relative to the total waste load to be treated by the
District, so as to provide for operation and maintenance of the treatment
works, for the amortization of the District indebtedness for the cost of its
waste collection and treatment system, and for any additional costs
necessary to provide adequate waste treatment to meet the waste discharge
requirements applicable to the District on a continuing basis.

b. If, in the opinion of the District’s operator, pretreatment of any Non-
Domestic Waste is necessary to prevent harm to the District’s waste
collection and treatment system or to prevent interference with the proper
and efficient operation and maintenance of each system, pretreatment will
be required as a condition to the District’s receipt and treatment of the
Non-Domestic Waste.
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e If the District’s engineer recommends against accepting the Non-Domestic
Waste into the District’'s Wastewater System under any conditions, the
District’s operator will deny the application.

B. Regulations for Discharge of Industrial Waste. The District’s regulations for discharge of
industrial waste are attached as Exhibit A and incorporated into these Rules for all purposes. All
discharges to the District’s Wastewater System must comply with the terms of such regulations.

C. Application Fee. An applicant that proposes to discharge Non-Domestic Waste into the
District’s Wastewater System must pay an application fee of $250. No customer may discharge Non-
Domestic Waste into the District’s Wastewater System unless the customer has received a permit from
the District authorizing such discharge.

D. Permit Fee. Each customer who is issued a permit for disposal of Non-Domestic Waste
must pay an annual permit fee of $500 to the District on or before January 1 of each year.

E. Non-Domestic Waste Surcharge:

1. Payment of Surcharge for Extra Strength Wastewater. In addition to compliance
with all other requirements of this article, any person discharging extra strength wastewater to the

District’s Wastewater System must pay a monthly surcharge for the additional costs of handling and
treatment of such extra strength wastewater, in addition to the District’s standard sewer service charges.

2, Cost Factors. The cost factors for extra strength wastewater are based on the
capital and operating cost of wastewater facilities to provide treatment for the reduction of excessive
BOD, COD and TSS.

3. Computation of Surcharge. For extra strength wastewater having a COD
concentration of 2.25 or more times that of the BOD concentration, the surcharge will be based on the
COD category in lieu of the BOD category. Computations of surcharges will be based on the following
formula:

S=Vx8.34 (A[BOD - 200] + B[TSS - 200])
or
S =Vx8.34 C[COD - 450] + B [TSS - 200]), where
S: Surcharge in dollars that will appear on the customers’ monthly bills.
V: Wastewater actually billed in millions of gallons during the billing period.
8.34: Pounds per gallon of water.
A: Unit charge in dollars per pound of BOD.
BOD: BOD strength in milligrams per liter (mg/1) by weight.
200: Normal BOD strength in milligrams per liter (mg/1) by weight.

B: Unit charge in dollars per pound for TSS.
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TSS: SS concentration in milligrams per liter (mg/1) by weight.
200: Normal SS concentration in milligrams per liter (mg/1) by weight.
C: Unit charge in dollars per pound for COD.
COD: COD strength in milligrams per liter (mg/1) by weight.
450: Normal COD strength in milligrams per liter (mg/1) by weight.
If the strength or concentration for BOD, TSS or COD is less than the normal strength for that category,

no surcharge will be applicable for that category. No credit will be given against the total surcharge if the
strength or concentration of any category is less than normal.

4. Current Unit Rates. The unit charges in dollars per pound used to assess the
individual surcharges are:
Unit Charge
Parameter Dollars/Pound
BOD 0.4867
COD 0.2255
TSS 0.1049

Adjustment of Rates. All flow rates, BOD, COD and TSS values used in
determining the surcharge of Non-Domestic Waste customers will be reevaluated on a perlodlc basis as
determined by the District’s operator and adjusted to reflect any increase or decrease in wastewater
treatment costs. If there is a major change in any customer’s operation which causes changes in values,
the values may be increased or decreased based on a study of changes or actual measurements. Every
person discharging wastewater to the District’s Wastewater System will be responsible for notifying the
District’s operator of major changes in its operation affecting the quantity or quality of Non-Domestic
Waste discharged. In the absence of such notification, the surcharge applicable to such customer will be
based on the data available to the District’s operator at the time the surcharge is billed.

F. Prohibited Discharges. If the District determines that there has been a prohibited
discharge under the District’s Rules or this Order, the violator will be assessed and required to pay all
reasonable expenses of the District incurred in connection with the violation, any testing of the waste
associated with such violation, and any damage to the District’s Wastewater System.

G. Grease Traps. All commercial properties that include a restaurant or other use that
involves the on-premises preparation of food for resale, including a commercial kitchen, must have
installed a Grease Trap of a size and capacity approved by the District. Any such Grease Trap must be
operated and maintained in accordance with all applicable State, federal and local regulations and this
Order. A commercial customer which owns or occupies property that is required to utilize a Grease Trap
must: (1) cause the Grease Trap to be cleaned every two months, or when 50% of the height of the Grease
Trap, as measured from the bottom of the Grease Trap to the invert of the outlet pipe, contains grease
and solids; (2) completely remove all grease and other residue from the Grease Trap when the Grease
Trap is cleaned; (3) cause all grease and other residue removed from the Grease Trap to be properly
disposed of by a permitted liquid waste hauler and in accordance with federal, state and local regulations,
(4) file a copy of the manifest confirming the cleaning and disposal with the District, and (5) retain the
original manifest on file and make it available for inspection by the District for at least 12 months after
the date of each cleaning. The District’s operator may establish other requirements for Grease Traps as
necessary to protect the District’s Wastewater System.
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VII. Grinder Pump Regulations; Unauthorized Discharge of Wastewater Prohibited.

A Unauthorized Discharge of Wastewater Prohibited. No person or entity may discharge
wastewater into the plumbing of any residence or building in the District before (a) a Grinder Pump has
been installed to serve the residence or building; and (ii) the Grinder Pump and connection of the
Grinder Pump to the District’s Wastewater System has been inspected and approved. The discharge of
wastewater into the plumbing of a residence or building or into a Grinder Pump wet well before the
Grinder Pump has been installed and/or the connection inspected and approved or into the District’s
drainage system (including any storm sewer in the District) is strictly prohibited and will constitute a
violation of these Rules under Article XVI. Any person or entity violating this provision of these Rules
will be subject to a penalty of $5,000 for each violation, and the termination of water service to the
customer or Builder and to the residence or business until all penalties provided by this Section and all
related costs incurred by the District have been paid. The District’s operator is authorized to immediately
impose a penalty on the owner, Builder or other person or entity with control of the premises where the
wastewater originated (the “Responsible Party”) immediately upon observing or identifying any
wastewater discharged other than into an approved wastewater service connection. Each day of violation
will constitute a separate offense, and will be subject to an additional penalty. In addition to the penalty
authorized above, a Responsible Party will be required to pay all costs of clean-up of the illegally
discharged wastewater, as well as any fines or penalties imposed by any other governmental entity with
jurisdiction, regardless of whether the penalty is imposed on the District or a third party. Any Builder
who violates this provision will be subject to the withholding of taps and other District approvals until all
penalties and all clean-up costs paid in full. Any penalty imposed under this Article may be appealed to
the Board. Any such appeal must be submitted in writing to the District’s operator within 15 days of the
date of imposition of the penalty, and will be scheduled for consideration by the Board at the next regular
Board meeting following the date the appeal is received.

B. Grinder Pump Installation. All Grinder Pumps must be obtained from and installed by the

District’s contractor. Installation must be scheduled through the District’s operator minimum of 15

business days in advance of the date the installation is required. No modification or repair of any
Grinder Pump or control panel may be made by the customer after installation. No third party may

repair, modify or replace any Grinder Pump within the District without express District authorization to
do so.

C. District Grinder Pumps. A District Grinder Pump will be required for each residential
wastewater connection. Each District Grinder Pump and appurtenances must be installed in a wet well
constructed by the District or its authorized contractor on the lot being served in a location adjacent to
the street, in accordance with the schematic attached as Exhibit D. Each District Grinder Pump will be
owned by the District and any repair or replacement will be performed by the District or its designated
contractor.

D. Homeowner Grinder Pumps. If, due to specific home design or topography issues
affecting a lot, a Homeowner Grinder Pump is required to serve any residence, this Homeowner Grinder
Pump and its installation, maintenance, repair and replacement must comply with the specifications
applicable to District Grinder Pumps, but any Homeowner Grinder Pump will be the a part of the
customer’s internal plumbing and will be the property of the customer. The installation of, and any
repairs or replacements of, any Homeowner Grinder Pump must be made by a contractor approved by
the District, and will be subject to inspection and approval by the District, but all such installations,
repairs and replacement will be the sole responsibility of the customer and all work will be at the sole cost
of the customer.
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E. Commercial Grinder Pumps. Due to the additional demands placed on a Grinder Pump
which handles commercial wastewater, the customer which is responsible for payment of the District’s
charges for wastewater service to a commercial property which utilizes a Commercial Grinder Pump will
also be responsible for the costs of all repairs and replacements of the Commercial Grinder Pump. Each
commercial property which is required to have a Grease Trap will be required to pump the grease trap
every two months, or more frequently if required by the District’s operator.

F. Tie-in to wet well. The installation of the residential wastewater service line tie-in to the
District Grinder Pump wet well will be the responsibility of the customer. The installation must be in
accordance with the specifications attached as Exhibit E. Each tie-in will be inspected by the District for
compliance with the District’s specifications at time the District Grinder Pump is installed. If the tie-in is
not in compliance with the specifications, the tie-in will be required to be corrected and re-inspected
before the District Grinder Pump will be installed and service is initiated. Any additional charges by the
District due to non-compliance with the specifications will be the responsibility of the customer.

G. Grinder Pump Control Panel. Each customer must designate a permanent location on his
or her residence for the installation of a control panel for the District Grinder Pump. The location must
be on the outside of the residence and visible from the Customer’s District Grinder Pump location at the
street. A fuseable disconnect at the designated District Grinder Pump control panel location is required.
No landscaping, fencing or other improvements which would obstruct the visibility of a control panel will
be permitted. In the event of a visual (warning light) or audible alarm at the control panel,
the customer must immediately notify the District’s operator.

H. Customer Remote Grinder Pump Control Panel Monitor. If a remote grinder pump
control panel monitor is required in addition to the standard District Grinder Pump control panel
required by Subsection G, above, that remote grinder pump control panel monitor will be deemed a part
of the customer’s internal plumbing and all costs of the remote grinder pump monitor must be borne by
the customer, including the cost of the initial installation and all costs of repair or replacement of the
monitor. The District will not repair or replace any remote grinder pump monitor, and all repairs and
maintenance must be handled by the customer’s plumber or other qualified contractor.

VIII. Development Policies.

A. Subdivision Plan Review, and Other Development Approval Related Fees. All plans for
water, wastewater and drainage facilities constructed within or to serve the District will be subject to
review and approval by the District. No construction may be commenced until such plans are approved.
Applicants for approval of construction plans for water, wastewater or drainage facilities will be
responsible for the payment of all legal, engineering and/or management fees and all plan review fees of
Lakeway MUD or the City of Lakeway incurred by the District for review of such plans and inspection of
the facilities during construction. No facilities will be accepted for operation and maintenance by the
District unless all required District inspections have been conducted, the facilities have been approved by
the District’s operator, and all related fees have been paid.

B. Subdivision Construction Inspection.
1. The District’s subdivision construction inspection fees are as follows:
a. Construction cost between $0 and $100,000 (4.5% of total construction
cost)
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b. Construction cost between $100,001 and $500,000 (2.75% of total
construction cost)

C. Construction cost between $500,001 and $1,000,000 (2.25% of total
construction cost)

d. Construction cost between $1,000,001 and $5,000,000 (1.75% of total
construction cost)

e. Construction cost between $5,000,001 and $10,000,000 (1.5% of total
construction cost)

2, Materials testing will be performed by the District, at the cost of the developer.
Copies of all test results will be provided to the developer.

3. No connections to the District Systems maybe made unless all applicable
subdivision construction inspections have occurred and all related inspection fees and materials testing
fees have been paid.

C. Development and Utility Construction Agreements. Applicants who desire to obtain a
service commitment, a utility construction agreement and/or reimbursement agreement (a
“Reimbursement Contract”) or other type of development agreement with the District must pay all legal,
engineering and/or management fees incurred by the District in negotiation of these agreements. No
agreement will be executed by the District or become effective until these fees are paid.

D. Service Commitments. Because the District’s water capacity and wastewater capacity are
limited resources, the Board desires to adopt policies and procedures for allocating capacity, including
approving written service commitments, that will further the purposes of the District, provide for the
orderly development of the property within the District, assure the availability of service as needed, and
protect the integrity of the District’s Systems. Accordingly, all service commitments issued by the District
will be subject to this Article in order to enable the District to plan for future needs; assure the ability of
the District to provide service on a uniform, nondiscriminatory basis; and provide standard criteria for
the evaluation, issuance and retention of service commitments.

1. All service commitments issued by the District will be subject to completion of all
necessary facilities, payment of all applicable fees, and subject to all of the terms and conditions of and
performance under all of the District’s contracts and agreements pertaining to or affecting the District’s
water and wastewater services, including but not limited to those with Lakeway Municipal Utility
District, the West Travis County Public Utility Agency, and Rough Hollow Development, Ltd., and to the
policies and procedures of the District, including these Rules.

2, Any applicant requesting a service commitment from the District must submit a
written application executed by the owners of the property for which the service commitment is being
requested. The application must include the applicant’s agreement to pay all fees incurred by the District
in connection with the evaluation of the application and to grant all easements required by the District to
serve the property in question without compensation. An escrow in the minimum amount of $1,000
will be required to assure the payment of all fees.

3. The applicant must also submit:
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a. 10 copies of a utility plan showing the property, the proposed utility
facilities and sizing, any required easements, and all drainage patterns.

b. 10 copies of a preliminary engineering report, including a land use plan
demonstrating the utility service requirements for the property, prepared
and sealed by a professional engineer registered in the State of Texas.

C. Proof of ownership of the property, and proof of authority of the party
signing the application.

4. The Board may approve a service commitment if:
a. All application requirements have been satisfied;
b. Either (i) the District’s water and/or wastewater capacity is or will be

sufficient to serve the property or (ii) the applicant and the District have
entered into an agreement that provides for the construction of facilities
necessary to provide sufficient capacity to serve the property; and

C. It finds that the District’s Systems are sufficient or will be sufficient to serve
the proposed development without adversely impacting existing utility
customers of the District.

5. No service commitment will be issued unless the applicant has paid, concurrently
with the date of issuance of the service commitment, a non-refundable fee (the “Service Commitment
Fee”) equal to ten percent (10%) of all estimated District fees for the property, including the District’s
system usage and drainage fees, contractual connection fees, tap fees, grinder pump installation and
inspection fees, and plumbing inspection fees (the “Estimated Fees”), as determined by the District’s
operator based on the District’s then-current Order Establishing Rates and Charges and Adopting Rules
and Policies Regarding the District’s Utility Systems. The Service Commitment Fee will be applied
against the Estimated Fees (“Rate Order”).

6. In order to allow the District to accurately plan service capacity based on actual
usage rather than speculative usage, a service commitment will expire and terminate:

a. one year from the date of issuance unless the holder has, by that date, paid
all the Estimated Fees for the property, as determined by the District’s
operator based on this Order, as amended to the date of the estimate and
then in effect; and

b. 18 months from the date of issuance unless the holder has, by that date,
completed construction, made a connection to the District’s Systems, paid
all applicable District fees, including system usage and drainage fees,
contractual connection fees, tap fees, grinder pump installation and
inspection fees, plumbing inspection fees, security deposit and other
applicable fees for the property, based on this Order, as amended to the
date of the connection and then in effect (the “Actual Fees”) and initiated
water and wastewater services to the property.

. If a service commitment terminates, the Service Commitment Fee will not be
refunded, offset or credited against the Actual Fees, but will be retained as property of the District. The
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balance of any Estimated Fees that has been paid will not be refunded, but will be applied as a credit
against the Actual Fees at the time the property is developed and service initiated.

8. If full development of a tract that has been issued a service commitment results in
the use of less service than that which has been committed, the remaining unused capacity will revert
back to the District for redistribution by the District. The amount of service remaining after full
development will be determined by the District’s engineer, based on the water meter size and any
subdivision plat, site plan and zoning approved for the property. Service commitments will be issued for
specific tracts, and may not be transferred to any other property.

0. The Actual Fees applicable to a tract will be determined at the time utility service is
initiated, based on the actual water meter size; any subdivision plat, site plan and zoning approved for
the property; and this Order, as amended and then in effect. If the ultimate use of a tract that has been
issued a service commitment requires a different amount of service than that upon which the Estimated
Fees were based, the District’s operator will make any adjustments that are necessary at the time a
connection to the District’s Systems is made, so that the Actual Fees will correspond to the size of meter
installed and the service required to be provided. Any shortfall between the Estimated Fees and the
Actual Fees must be paid before a service connection is made. Any excess of the Estimated Fees over the
Actual Fees will be credited against the customer’s future water and wastewater billings.

IX. Rendering and Form of Bills.

A. Rendering of Bills. Bills for service will be rendered monthly. Service initiated less than
one week before the next billing cycle may be billed with the following month’s bill. One bill will be
rendered for each connection.

B. Information to be Included on the Bill. The customer’s bill will show the total amount due
for service and any surcharge, the due date of the bill, the total amount due as penalty for nonpayment
within a designated period, and the local telephone number or toll free number where the District’s
operator can be reached. If the due date falls on a Saturday, Sunday or legal holiday on which banks are
required to close in the State of Texas, the applicable period will be extended to the next business day.

C. Payment Obligation. If a customer does not receive a bill or bills, his obligation to make
payment for services rendered is not diminished or released.

D. Overbilling and Underbilling. If billings for District services are found to differ from the
District’s rates for the services, or if the District fails to bill the customer for services, a billing adjustment
will be calculated by the District. If the customer is due a refund, an adjustment will be made for the
entire period of the overcharges. If the customer was undercharged, the District will backbill the
customer for the amount of the service actually used by the customer. If the underbilling is $25 or more,
the District will offer the customer a deferred payment plan option for the same length of time as that of
the underbilling.

E. Prorated Charges. When a bill is issued for a period of less than one month, the basic
charge will be prorated based on the period during which service was rendered.

F. Disputed Bills.
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1, A customer may advise the District that a bill is in dispute by written notice to the
District’s operator. A dispute must be registered with the District prior to the date of proposed
discontinuance in order for the customer to avoid discontinuance of service as provided by this Order.

2. Notwithstanding any other provision of this Order, a customer will not be required
to pay the disputed portion of a bill that exceeds the amount of that customer’s average monthly usage at
current rates (an “Average Bill”) pending the resolution of the dispute. For purposes of this section only,
the customer’s average monthly usage at current rates is the average of the customer’s gross water and
wastewater usage for the preceding 12-month period. If no previous usage history exists, consumption
for purposes of calculating the average monthly usage will be estimated on the basis of usage levels of
similar customers under similar conditions.

3. Notwithstanding any other provision section of this Order, a customer’s service
will not be discontinued for nonpayment of that portion of a bill under dispute that exceeds an Average
Bill pending resolution of the dispute. The customer must timely pay any billings not disputed and an
amount per billing period equivalent to an Average Bill.

G. Equipment Damage Charges. The District will charge the responsible customer for all
labor, material, equipment, and other costs necessary to repair or replace equipment damaged due to
equipment tampering or bypassing, service diversion, or the discharge of wastes in violation of the terms
of this Order. The District may charge for all costs necessary to correct service diversion or unauthorized
taps where there is no equipment damage, including incidents where service is reconnected without
authority. An itemized bill of these charges will be provided to the customer.

H. Late Charges. A late charge of ten percent (10%) of the amount of the bill will be added on
the Delinquency Date and this late fee will continue to be assessed each month while the delinquent
amount remains unpaid.

I. District’s Right to Sue. The District reserves the right to institute suit for the collection of
any amounts due and unpaid, together with interest thereon at the maximum legal rate and reasonable
attorneys’ fees.

J. Dishonored Check Charge. The District reserves the right to charge a customer paying a
bill with a dishonored or insufficient funds check an amount established from time to time by the
District’s operator, which amount will be based on the prevailing or usual charges made for dishonored
checks and drafts by other vendors in the same general area as the District.

X. Protection of the District’s Systems.

A Damage Prohibited. It is unlawful for any person to tamper or interfere with; to obstruct
access to; or, as the result of willful action, to injure, deface, or destroy any facilities that are a part of the
District’s Systems.

B. Meter Tampering; Unauthorized Use of Water. All water meters used to measure the
water delivered to a District customer by the District are District property and meter tampering is strictly
prohibited. For purposes of this section, “meter tampering” or any similar term means tampering with a
water meter or other District equipment; damaging, destroying or altering a meter; bypassing a meter;
reconnecting service without authorization to do so, whether the disconnection was due to non-payment
or for any other reason; installing a lock or other device on a meter or otherwise impairing the ability of
the District or its authorized representative to terminate service; any other instance of alteration,
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modification, diversion or bypass, including physically disorienting a meter, attaching objects to a meter,
including in order to divert service or to bypass the meter, inserting objects into the meter, or using other
electrical or mechanical means to tamper with, bypass, or divert water service; failing to have a meter
installed or covering or physically obstructing the location of the meter. Meter tampering or bypass or
diversion of service is prohibited. Reconnecting service without authorization will be prosecuted as theft
of service. Any party who tampers with a District meter or takes water from an unmetered or other
unauthorized connection to the District’s Systems will be subject to a penalty as provided in these Rules
and each day during which such tampering or taking of water occurs will constitute a separate violation,
and such party will also be liable for the costs of all water unmeasured or diverted as a result, together
with all attorney’s fees incurred by the District and costs of court. The District may offset a customer’s
deposit against the amount of any penalties or costs imposed as a result of a violation of this section and
may further require that the deposit be replaced and any unpaid penalties and costs paid before service is
reconnected.

C. Unnmetered connections; Fire Hydrant Meter Requirement. No one may temporarily
connect to the District’s water system or take water through an unmetered connection to the District’s

water system. No one may withdraw water from the District’s system through a fire hydrant unless it
utilizes a fire hydrant meter obtained from and assigned to it by the District. The assigned fire hydrant
meter must be attached directly to the fire hydrant and must be used when making a temporary water
connection for construction, street cleaning, or other construction-related activities, unless the District
agrees otherwise. In addition, directly downstream from the fire hydrant meter, the party to whom the
meter has been issued must install a reduced pressure Backflow Prevention Device or a Code-approved
air gap. A security deposit as required by these Rules must be paid to the District’s representative at the
time the fire hydrant meter is issued. A violation of this metering requirement or the Backflow
Prevention Device requirement or the taking of water from a fire hydant or any other unmetered
coneection will result in the offending party being subject to a fine as provided in these Rules. The
District may deduct the amount of any fines imposed as a result of a violation of this requirement from
any deposit previously made by the responsible party and may further require that the responsible party
replenish the deposit by an amount equivalent to the total deducted.

D. Unlawful Discharges. It is unlawful for any person to deposit, throw, drain, discharge, or
otherwise cause to be injected into any sewer, manhole, catch basin, flush tank, or other facility that is a
part of the District’s Systems any debris or foreign substance that would interfere with the proper and
routine functioning of the District’s Systems, to discharge well water into the District’s Water System or
District’s Wastewater System, to discharge any waste into the District’s drainage system, or to discharge
any waste into the District’s Wastewater System:

1. other than through an authorized sewer tap for which all connection fees, deposits
and other charges have been paid; or

2, generated on premises other than those for which the sewer tap was originally
made; or

3. generated at a building other than that for which the sewer tap was originally
made, unless approved in advance by the District’s operator; or

4. of a type different from that contemplated at the time the sewer tap was originally
made, unless approved in advance by the District’s operator.

E. Service Line Maintenance. Each customer is responsible for the maintenance of the sewer
service line from the point of connection to the District’s Systems to the buildings or premises served. All
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sewer service lines must be maintained in such a manner as to prevent the infiltration of water or
exfiltration of wastewater.

F. Water Wells. Water wells may not be connected to the District’s Water System or the
District’s Wastewater System.

G. Protection of Drainage Systems. The District’s drainage and water quality systems,
including, without limitation, all drainage easements, channels, storm sewer facilities, ponds, and all
other facilities owned, maintained or controlled by the District for the purpose of collecting, controlling,
storing, managing or distributing storm and flood waters or run-off, will be protected from abuse, in
order to assure the proper functioning of all such facilities for the benefit of all property owners and
residents of the District. It is a violation of these Rules to place, deposit or discharge or cause to be
placed, deposited or discharged any foreign materials or debris into the District’s drainage systems which
could interfere with the proper functioning thereof, including, but not limited to, motor oil, grass or tree
clippings or construction debris. Prior to construction of any improvements within the District, proper
erosion control must be installed. These devices must be maintained in place during construction and,
upon completion of construction, all construction debris and rubbish must be removed from the
construction site, and any damage to the District’s easements or facilities must be repaired at the expense
of the Builder or property owner constructing the improvements.

XI. Disconnection and Reconnection of Service.

A Notification of Alternative Payment Programs or Payment Assistance. If a customer
advises the District’s operator of his or her inability to pay his or her bill or need for assistance with his or

her bill payment, the District’s operator will inform the customer of all available deferred payment plans
available from the District, such as deferred payment plans and of the eligibility requirements and
procedures for applying for them. A deferred payment plan is any arrangement or agreement between
the District and a customer under which an outstanding bill will be paid in installments that extend
beyond the due date of the next bill. All deferred payment plans must be in writing. The District’s
operator may suspend the termination of services to customers for up to 30 days based upon the
District’s operator’s determination that the customer is making a good faith effort to pay the District’s
account; however, extensions beyond 30 days must be approved by the Board.

B. Post-Bankruptcy Services. In the event of any District customer’s bankruptcy, amounts
due for pre-bankruptcy services will be posted to the customer’s existing account and amounts due for
post-bankruptcy services will be posted to a separate account. The customer will be required to provide
the District with adequate assurance of payment for services rendered after the date of the bankruptcy
filing, in the form of a security deposit satisfying the requirements of this Order. Any existing security
deposit will be held by the District as security for sums due for pre-bankruptcy services and will not be
credited towards the security deposit for post-bankruptcy services. If the customer fails to furnish the
required security deposit for post-bankruptcy services, the District may discontinue service to the
customer in accordance with the provisions of this Order.

XII. Termination of Service.

A. Termination with Notice. District service may be terminated after proper notice for any of
the following reasons:
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1. within 30 days from the date of the issuance of a delinquent bill, the customer has
neither (a) paid the delinquent bill and all other past-due bills from the District, nor (b) entered into a
written deferred payment agreement and made all payments required under the plan;

28 the customer has defaulted in the obligations under any deferred payment
agreement;

3. violation of the District’s Rules pertaining to the use of service in a manner that
interferes with the service of others or the operation of non-standard equipment, if a reasonable attempt
has been made to notify the customer and the customer is provided with a reasonable opportunity to
remedy the situation;

4. failure to comply with deposit arrangements as required by Article V of this Order;
or

5. failure to repair a controllable leak, including a leak in a sprinkler system, within a
reasonable time , which will in no event be less than five or more than 30 days, after having been given
notice to repair the leak by the District’s operator.

If a Builder fails to make timely payment of any bill due and owing to the District or fails to repair a
controllable leak as required by subparagraph 5, above, the District may, after proper notice, terminate
all water and wastewater services being provided by the District to that Builder.

B. Termination Without Notice. District service may be terminated without notice (a) due to
existence of a known dangerous condition, (b) if service is connected without authority, or (c) in
instances of tampering with or bypassing the District’s equipment, or other instances of diversion ,
including a violation of Article VII of these Rules. If reasonable, given the nature of the hazardous
condition, a written statement providing notice of and the reason for disconnection will be posted at the
place of common entry or upon the front door of each affected structure as soon as possible after service
has been disconnected.

C. Notice of Termination of Service. Proper notice of termination of service consists of a
separate mailing by first-class mail, postage prepaid, at least 10 days prior to a stated date of
disconnection, with the words “termination notice” or similar language prominently displayed on the
notice. The information included in the notice will be provided in English and Spanish if necessary to
adequately inform the customer. A statement notifying the customer that, if they are in need of
assistance with payment of their bill, they may be eligible for alternative payment programs, such as
deferred payment plans, and to contact the District operator for more information, will be attached to or
included on the face of the termination notice. The notice will advise the customer of the basis for the
District’s decision to disconnect service and that he or she has the right to request a hearing on the
matter by contacting the District’s operator at least 48 hours before the stated date of disconnection. The
District’s operator’s telephone number must appear on the notice together with information regarding
appropriate times to contact a representative of the District’s operator. If notice is mailed, the stated date
of disconnection may not fall on a holiday or weekend, but will be the next working day after the 10th
day. Payment at the District’s authorized payment agency is considered payment to the District. The
District will not issue a termination notice to the customer earlier than the first day a bill becomes
delinquent, so that a reasonable length of time is allowed to ascertain receipt of payment by mail or at the
District’s authorized payment agency.

D. Customer Appeal Procedures.
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1. Informal Hearing. Upon receipt of a customer’s protest of the termination of
service, the District’s operator will schedule an informal hearing with the customer and his representative
prior to disconnection. The presiding officer at the informal hearing will be an individual who did not
participate in the initial decision to pursue disconnection of the customer’s service. The customer will be
allowed to question the District’s billing representative at the informal hearing regarding the basis for the
decision to terminate service and present any testimony or evidence regarding the termination of service
or its basis. The presiding officer will render a decision on the matter and state reasons for the decision
and the grounds upon which the decision is based.

2, Appeal. The customer may appeal the decision of the presiding officer to the
Board. If the customer posts a bond in an amount sufficient to cover the cost determined by the
presiding officer to be due, the District will not proceed with termination of the customer’s service until a
final decision is made by the Board.

E. Disconnection. If payment of all delinquent and past due amounts has not been made by
5:00 p.m. on the date specified by written notice to the customer, and no other arrangements for
payment have been made, service will be disconnected. In order to reconnect service, the customer must
pay all delinquent and past-due amounts, plus the applicable reconnect fee. The reconnect fee will be
due regardless of whether or not service has been physically disconnected. If payment is tendered after
2:00 p.m. on the date of disconnection, the customer must pay the after-hours reconnect fee in order to
obtain same-day reconnection of service. If a customer defaults under a payment plan entered into with
the District, termination procedures will immediately be initiated.

F. Disconnection on Holidays or Weekends. Unless a dangerous condition exists or the
customer requests disconnection, service will not be disconnected on a day, or on a day immediately
preceding a day, when personnel of the District are not available to the public for the purpose of
accepting payments and reconnecting service.

G. Disconnection for Il and Disabled. The District will not discontinue service to a
delinquent residential customer permanently residing in an individually-metered dwelling unit if the
customer establishes that discontinuance of service will result in a person residing at the residence
becoming seriously ill or more seriously ill. Each time a customer seeks to avoid termination of service
under this section, the customer must have the attending physician (for purposes of this section, the term
“physician” means any public health official, including medical doctors, doctors of osteopathy, nurse
practitioners, registered nurses, and any other similar public health official) call or contact the District’s
operator within 15 days of issuance of the bill and a written statement must be received by the District’s
operator from the physician within 30 days of the issuance of the bill. Any customer who receives a
waiver of disconnection under this section must enter into a deferred payment plan with the District and
remain in compliance with the plan.

H. Reconnection of Services. If service is discontinued for any reason, reconnection of
services will be established within 24 hours of payment of the past due bill in its entirety and any other
outstanding charges, including all reconnection fees.

XIII. Continuity of Service.

A. Service Interruptions.

1. The District will make all reasonable efforts to prevent interruptions of service.
When interruptions occur, the District will re-establish service within the shortest possible time.
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2, The District will make reasonable provisions to meet emergencies resulting from
failure of service, and will establish procedures to be followed in the event of an emergency in order to
prevent or mitigate interruption or impairment of service.

3. In the event of a national emergency or local disaster resulting in disruption of
service, the District may, in the public interest, interrupt service to other customers to provide necessary
service to civil defense or other emergency service agencies on a temporary basis until normal service to
these agencies can be restored.

B. Record of Interruption. Except for momentary interruptions due to automatic equipment
operations, the District’s operator will keep a complete record of all interruptions, both emergency and
scheduled. This record will show the cause for interruptions, date, time, duration, location, approximate
number of customers affected, and, in cases of emergency interruptions, the remedy and steps taken to
prevent recurrence.

XIV. Customer Service Agreement and Plumbing Regulations.

A. Authority. Under the requirements of the Chapter 341, Subchapter C of the Texas Health
and Safety Code and 30 Texas Administrative Code § 290.46(i), the District is required to adopt rules to
allow for proper enforcement of the requirements of the TCEQ.

B. Applicability. All customers receiving utility service from the District are subject to the
requirements of this Article. The provisions of this Article constitute a service agreement between the
District and each customer receiving utility services from the District. By requesting or accepting utility
services from the District, each customer agrees to comply with the provisions of this Article.

C. Purpose. Each customer must agree to comply with this Article as a condition to receiving
services from the District.

D. Plumbing Restrictions.

The following undesirable plumbing practices are prohibited:

1. No direct connection between the public drinking water supply and a potential
source of contamination is permitted. Potential sources of contamination must be isolated from the
public water system by an air-gap or an appropriate backflow prevention device.

2 No cross-connection between the public drinking water supply and a private water
system is permitted. These potential threats to the public drinking water supply must be eliminated at
the service connection by the installation of an air-gap or a reduced pressure-zone backflow prevention
device.

3. No connection that allows water to be returned to the public drinking water supply
is permitted.

4. No pipe or pipe fitting that contains more than 8% lead may be used for the
installation or repair of plumbing at any connection which provides water for human use.
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5. No solder or flux that contains more than .2% lead may be used for the installation
or repair of plumbing at any connection which provides water for human use.

E. Service Conditions. The following are the terms for the provision of service between the
District and each customer of the District:

1. The customer must comply with the provisions of this Order as long as the
customer is receiving service from the District.

2. The customer must allow his property to be inspected for possible cross-
connections and other undesirable plumbing practices as required by this Article. These inspections may
be conducted by a representative of the District prior to initiating service and periodically thereafter. All
inspections will be conducted during the District’s normal business hours.

3. The District will notify a customer in writing of any cross-connection or other
undesirable plumbing practice that has been identified during the initial inspection or the periodic
reinspection.

4. The customer must immediately correct any undesirable plumbing practice on his
premises.

5. The customer must, at his expense, properly install, test, and maintain any
backflow prevention device required by the District. Copies of all testing and maintenance records must
be provided to the District.

F. Enforcement. If a customer fails to comply with the terms of this Article, the District may
assess fines in accordance with this Order, and must either terminate service and/or properly install, test,
and maintain an appropriate backflow prevention device at the service connection. Any expenses
associated with the enforcement of this Article will be billed to the customer.

XV. Customer Service Inspections.

A Authority. Title 30 Texas Administrative Code §290.46(j) requires the District to adopt
rules providing for the conduct and certification of customer service inspections.

B. Inspections. The applicant for service or the customer must submit a completed customer
service inspection certification to the District in the following instances:

1. before the District begins providing continuous and adequate service to new
construction;

2. when the District has reason to believe that cross-connections or other
unacceptable plumbing practices exist on any existing service; or

3. after any material improvement, correction or addition to any existing private
plumbing facilities.

C. Certifications. The certification must be completed in the form attached as Exhibit F. A
customer service inspection certification must be completed at the applicant’s or customer’s expense by:
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1 a Plumbing Inspector and Water Supply Protection Specialist licensed by the Texas
State Board of Plumbing Examiners and in good standing at the time of the inspection,

2, a Certified Waterworks Operator who has completed a training course, has passed
an examination administered by the Commission or its designated agent, and holds an endorsement
granted by the Commission or its designated agent, or

3. a Licensed Plumber, if the inspection and certification are for a single-family
residential service.

D. Records. The District will maintain copies of completed customer service certifications for
a minimum of ten years.

E. Unacceptable Plumbing Practices. If unacceptable plumbing practices are discovered,
they must be promptly corrected by the customer or applicant for service to prevent contamination of the
water supplied by the District. The existence of an unacceptable plumbing practice is sufficient grounds
for immediate termination of service without notice in order to protect the health and safety of all District
customers. Service will not be restored until the potential source of contamination has been eliminated
or additional safeguards have been taken and a new customer service inspection certification is provided
to the District.

F. Enforcement. If the customer fails to comply with the terms of this Article, the District
may assess fines as provided in this Order and may terminate service. Any expenses associated with the
enforcement of this Article will be billed to the customer.

XVI1. Enforcement: Penalties.

A. Enforcement of Rules. Under Section 54.205 of the Texas Water Code, the provisions of
this Order constitute rules that must be recognized by the courts as if they were penal ordinances of a
city. This Order may be enforced by complaints filed in the appropriate court of jurisdiction in the
county in which the District’s principal office is located.

B. Penalties.

1. Service will not be provided by the District until all requirements of this Order
have been met.

2. Violation of this Order will result in the offending party being subject to the
payment of a fine in an amount per violation that does not exceed the jurisdiction of justice court, as
provided by Section 27.031, Government Code. In addition, the offending party will be liable to the
District for all costs incurred by the District in connection with any repairs or corrections necessitated by
the violation and, if any violation results in a penalty being assessed against the District by any
governmental entity or regulatory authority with jurisdiction, the offending party will be responsible for
the full amount of such penalty, together with all costs incurred by the District in connection with the
violation and penalty in question.
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XVIL. Filing. The Secretary of the Board is hereby directed to file a copy of this Order in the principal
office of the District.

XVIII. Exhibits. The following exhibits are attached to this Order and incorporated herein by
reference.

Exhibit A-  Industrial Waste Regulations

Exhibit B-1- Application for Connection

Exhibit B-2 - Application for Service

Exhibit C-  Agreement Concerning District Grinder Pump System

Exhibit D-  District grinder pump, wet-well and appurtenances schematic
Exhibit E-  Residential wastewater service line tie-in specifications
Exhibit F-  Customer Service Inspection Certification
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EFFECTIVE the 5th day of June, 2019.
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Board of Directors
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EXHIBIT “A”
TRAVIS COUNTY MUNICIPAL UTILITY DISTRICT NO. 11
REGULATIONS FOR DISCHARGE OF INDUSTRIAL WASTE
TABLE OF CONTENTS

Article I. Regulations for Discharge of Industrial Waste
Section:
101 Declaration of policy; purposes; i
102 Definitions
1.63
1.04
105  Special procedures relating to prohibited waste
1.06 Monitoring for surcharge and removal credit detetminations
107  Confidential information
1.08  Appeal procedures
1.09  Other sections applicable

1.10 Compliance no exemption ﬁaomstate provisions
111 Interlocal agreements for multi jurisdictional implementation and enforcement
Article I.  Enforcement Procedures.

Section:
2.01 Enforcement Procedures.

§ 1.03 PECLARATION OF POLICY; PURPOSES; INTERPRETATION;
APPLICABILITY.
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Policy. i the Distsot’s policy to promote: e piibi:Health, safety, end welfare

(1) Implementing the General Pretreatment Regulations for New and Existing
Sources of Pollution promulgated by EPA and set forth in Title 40, Code of Federal Regulations,
Part 403, as amended; :

(2)  Establisking uniform regulations goveming the disposal of wastews: ng
industrial waste or other prohibited waste to the District’s wastewater collection syster,
treatment and disposal systems (the “POTW™);

()  Estdblishing requiremerits to control polhitatits that pass through or cause
interference with treatment processes in the POTW or which may contaminate sewage sludge;
and

ater contsing

LRI

the Distriot’s compliance with the NPDES permit issued to the District

@  Busni
by the TCEQ.

(B)  Purposes. This Order will be construed at all times so as to achieve the following
objectives:

(1) To implement safe and environmentally sound . methods for disposal of

wastewater containing industrial waste-or other prohibited waste to the POTW;

(2)  To prevent the introduction of pollutants into the District’s wastewater coltection
tem and the POTW in concentrations or amounts that will damage or otherwise interfere with
operation of the POTW,;

()  To prevent the introduction of pollutants that will pass through the POTW,
inadequately treated, into receiving waters or otherwise be incompatible with the POTW:;

(4)  Toensure that the quality .of wastewster treatment planit studge is maintained at a
level that allows its use and disposal in complisnce with applicable laws and regulations and
maximize opportunities to reclaim wastewater and shudge fiom the POTW,

()  To protect District and POTW petsoniiel who may be affected by pollutants in
wastewater and sludge in the course of their employment and to protect the general public;

(6)  To implement appropriate fées for equitable distribution of the cost. of operation,
meintenatice, and improvement of the POTW;

(7)  To enable the District to comply with its NPDES permit conditions, sludge use
and disposal requirements and other federal or state laws to which-the POTW is subject;

(8  To prevent damage or interferenice with the operation and maintenance of the
POTW,
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) Applicability. This Order will apply to the disposal of wastewater containing
al waste or other prohibited waste by, through and into the POTW,

ACT or THE ACT menns the Federal Water Pollution Control Act, also known s the

Clean Water Act, as amended, 33 ¥.8.C. § 1251§tseq

APPROVAL AUTHORITY means the Regional Adiministrator of the United ‘States
Environmental Protection Ageney.

.......... neans the approved methods for pollutant sampling: and
analysis described in the latest revision of Title 40, Code of Federal Regulations, Part 136. If
Title 40, Code of Federal Regulations, Part 136 does not centain sampling or analytical
technigues for a particular pollutant, sampling and analysis for such pollutant must be performed

in accordance with procedures approved by the United States Environments] Protection.Agency,

AUTHORIZED REPRESENTATIVE means the person ‘authorized to act on behalf of a

person discharging wastewater to the POTW or their authorized designee; more particularly,;

(1)  In the case of a corporation, the president, vice president, seerctary, manager or
other corporate officer authorized t0-act on behalf'of the corporation;

(2) Inthe case of a partnership, a general partner;
()  Inthe ceseof & sole proprictorship, the proptietor

(4):  In thecase of'a federal, state orlocal government facility, the or highest
official appointed-or designated to oversse the operations of the facility; or '
(5)  The authorized designee of a person described above.

TOCHEMICAL OXYGEN DEMAND or BOD meians the quantity of oxygen utilized:in

njval oxidation of orgariic matter as detérmined by standard laboratory procedures for
kpressed as & concenitiation in milligrams per ltet (mp/l).

means any regulation containing pollutant discharge limits promulgated by the United States

Environmental Protection Agency in accordance with Sections 307(b) and (£) of the Act which

apply to a specific category of persons ‘discharging industrial waste to the POTW or sanitary

sewer and which appear in Title 40, Code of Federal Regulations, Chapter I, Subchapter N, Parts

405-471.

3
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CHEMICAL OXYGEN DEMAND or COD means the measure of the oxygen equivalent
of the organic matter content of a sample that is susceptible to oxidation by a strong chemical
oxidant as determined by standard laboratory procedures as specified in Standard Methods

expressed as milligrams per liter (mg/1).

COMMINUTED GARBAGE means garbage that has been shredded to such a degree
that all particles will be carried freely under the flow conditions normally prevailing in sanitary
sewers, with no particle greater than one-half inch in any dimension.

COMPOSITE SAMPLE means the sample resulting from the combination of individual
wastewater samples taken at selected intervals based on an increment of either flow or time.

COOLING WATER means the water discharged from any system of condensation, such
as air conditioning, cooling, and refrigeration systems.

DAILY AVERAGE LIMIT means a discharge limit based on the average of the analysis
results of all samples taken from an industrial waste source over the course of the operating day.

DAY means one 24-hour calendar day unless otherwise specified.
DISTRICT means the Travis County Municipal Utility District No. 11.

DRAINAGE WATER means storm water; surface water; roof run-off water; drainage
from downspouts; water from yard drains; water from fountains and ponds; water from lawn
sprays, rainwater leaders, and areaways; overflows from cisterns and water tanks; swimming
pool water; and swimming pool filter backwash water.

ENVIRONMENTAL PROTECTION AGENCY or EPA means the United States
Environmental Protection Agency,

EXISTING SOURCE means any source of discharge, the construction or operation of
which commenced prior to the publication by EPA of proposed categorical pretreatment
standards which will be applicable to such source if the standard is thereafter promulgated in
accordance with Section 307 of the Act.

EXTRA STRENGTH WASTEWATER means wastewater having a suspended solids
(S8), chemical oxygen demand (COD), or biochemical oxygen demand (BOD) content in excess
of that found in normal waste but which is otherwise acceptable for discharge to the POTW in
accordance with the requirements of this Order.

GARBAGE means solid waste from domestic or commercial preparation, cooking,
dispensing or manufacturing of food or from the handling, storage and sale of produce.

GENERAL MANAGER means the General Manager of the District or his authorized
representative,

GRAB SAMPLE means a single sample taken from a waste stream without regard to the
flow in the wastestream and over a period of time not to exceed 15 minutes.

4
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WATER: =i ; d subsoil wa E<i attesmnWe}i water; water:from:
iation sites; and subsurface leashates ca,ptured municipal landfils,

HOLD-E-!UL T ANE

NDUSTRIAL WASTE means any amount of li‘qmd waste and waterborne N
gaseous and sohd substances dlscharged or d;l,,. d ' i

ude sewage dxse"__. ' i from samtaxy conveniences
ontheses unless suchsewagels commmgledw:th wastewatereontmnmg industrial waste
or othér proliibitsd waste.

processes or opéi-hﬁons or 'the

pmces """" g, use or dispesal of sludge, herefor ;s # cause of a the District’s NPDES permit
or of‘the tion of sewage sludge use or ,j,' Sposd m oomphanoe with the terms.of any of the
lations or pet

fellowmg statutory pmmsmns or fegiilsti i ts issued thereurider, or more stritipent
state or loval regulations: Section 405 of the Act the federal Solid Waste T Disposal Act,
mc!udmg, withiout 1 ftaimn, Title H thereof commonly referred to as the Resource Conservaﬁon
: any state regulations contained in xny state sludge manage hent:
plan prepared pursua t te subtiﬂe D of the Solid Waste: Disposal Act; the Clean Air Aet the
Toxic: Substm&s Control Act; and the Matine Protection, Research and Sanctuaties Act.

‘ MEDICAL WASTES means isolation wastes, mfemaus agents human blood and blood
by-products, pathological wastes, sharps, body parts, | bedding, surgical wastes,
potentially coritiminated laborstors wastesauddialysiswastes

MONTHLY AVERAGE LIMIT means a disc

................. lischarge Iumt based on the average of the
analysis resilts of all samples taken during a calendar month. using approved methods for both

sampling and analysis,

UNICIPAL USER means a political subdivision or mmmicipal corporation that
daseharges wastewater to the POTW.

NEW SOURCE shall mean:

(1)  Amy building, structure, famhty or installation from which there is or may bea
discharge of pollutants, the construction of which is commenced after the publication of the
proposed pretreatment standards under Section 307 {c) of the Act which will be applicable to
such source if such standards are thereafter promulgated in accordance with that section,
provided that:
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iohi:tio:

Bt a:site at whicl

ility or fstallation is constracted

(b)  The building, structure, facility or installation totally replaces the process or
ptoduction equipment that causes the discharge of pollutants at an.existing source; or

(2)  Construction on a site at which an existing source is located results in
modification rather than a new source if the construction does. not create a new building,
ructure, facility or installation piceting the criteris of subdivision @Xb) or (6) above bist
ise alters, replaces or adds to existing process or production equipment;

ded if'the owner or

{3)  Constry
operator has:

(&)  Begun or caused to begin as part of a continuous onsite construction program any

placement, assembly or installation of facilities or equipment;

()  Significant site preparation work including clearing, excavation, or removal of
existing buildings, structures, or facilities which is necessary for the placement, assembly, or
installation of new source facilities or equipment; or

© into & binding conttactoal obligation for the purchase of facilities or
equipment which are intended to be used in its operation within & reasonable time, Options to
purchase or contracts which.can bé terminated or modified without subistaritial loss, and contracts
for feasibility, engineering, and design studies do not constitute a contragtual obligation under
this definition.

NONCONTACT COOLING WATER means water used: for cooling that does not comme
into contact with any raw material, intermediate product, waste product, or finished product.

(1)  The concentration of BOD in the waste will:not excesd 200 ] igrarns per liter
(mgfl) average-over any 24 hour period:or wilk:not conttibute BOD. 4t a-tate Which would ¢
1,668 potnds of BOD per million gallons of wastewater per dags

(2)  The concentration of suspended solids (S5) in the waste will not exceed 200
milligrams per liter (mg/l) average over any 24 hour period or will not contribute suspended
solids at & rase witich would exceed 1,668 pounds of suspentded solids per million gallons of
wastewater per day; or
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()  The concentration of COD in the waste will: ot excesd 450 niilligrams: pes liter
(mg/l) average over-any 24 hour period or will not contribute COD at a rate £ ;

OTHER WASTE mians solid or viscous substances such as, but not limited: to, ashes,
cinders, sand, concrete, mud, straw, shavings, metal, glass, rags, feathers, tar, asphalt, plastios,

rubber, rubber products, wobd, whole non-human blood; patitich manire, hair and fleshings,
entrails, lime slurry, lime residues; carbide wastes, slops, chemical residues, paint residues,

asbestos, bulk solids, grass clippings, or tree trimmings.

OWNER OR OCCUPANT meuns the who owns real property or pays or is legally
responsible for payment of water and/or wastewster charges made against a plot, parce] of land,
‘building, office or other real property or premises; if connected to the water distribution system
and/or the wastewater collection system maintained by the District, or who should pay or be
legally responsible for such payment if so connected.

PASS THROUGH means a discharpe that exits the POTW into waters of the Usited
States in ‘quantities or coneentrations which, alone or in conjunction with & discharge or
discharges from other sources; is a cause of a viclation: of any requirement of the District’s
NPDES permit including an increase in the magnitude or duration of a violation,

PERSON meens any individual, business entity, partership, firm, company, sele
proprietiship, corporation, assoeiation, trust, estate, governmicrital agericy, ‘political subdivision,
or otfier legal entity:or person.or fhei legal representatives; Bgents, assigns-ordelegees.

pH means ameasure of the-acidity or alkalinity of a solution expressed in standard units,

POLLUTANT means a substance that alters the physical, thermal, cheniical, radiological
or biological- quality or properties of water or that contaminates water . to the extent that the
water is rendered harmful to humeans, animal life, vegetation or property or to the public health,
safety or welfitte or that imipairs the usefulniess or public enjoyment of the water for any lawful

. but not limited to, dredged soil, solid waste, incinerator residue, swimming

vackwash, scwage, garbage, sewage sludge, munitions, medical wastes, chemical
wastss, biological materials, radioactive materials, heat, wrecked or discarded equipment,
appliances or manufactared goods, rock, sand, dirt, municipal, agricultural and industzial waste
and certain characteristics of wastewater (e.g., pH, temperature, suspended solids, turbidity,
color, BOD, COD, toxicity or odor).

POLLUTION means dlteration of the physical, thermal, chemical, radiological, or
biological quality of, or contamination of any water to the extent that the water is rendered
harmful, detrimental, or injurious to humans, life, vegetation, or property or to the public
health, safety or welfare, or that impairs the usefulness of the water for any lawful or reasonable
purpose.

FPRETREATMENT means the reduction of the amount of pollutants, the elimination of
poliutants, or the alteration of the nature of the properties of pollutants in wastewater prior to, or
in Teu of, introducing such pollutants inte the POTW. This rediction or alteration can be

7
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ined &y ph icaichemlcai,orbmiegmalproccsses, 5y process chatiges, orby: oflier
ing the: -concentration: of the pollutants: ynless sllowed by an appl

PROHIBITED DISCHARGE' STANDARDS or PROHIBITED DISCHARGES means
those prohibitions against the discharge of certain substances.contained in this Order.

ipme Systems used, alone or in combination, for the collection, conveyance,
rage, transportation, re-cycling, disposal, or reclamation of wastewater, sewage or

NCE means any plumbing fixture (

disposal unit) not roquited to
of the Uniform Plumbing Code,

SANITARY SEWER means a pipe or conduit owned, controlled, or subject 1o the
jurisdictionof the District, desighed to collect and transport wastswater.

SEPTIC TANE WASTE moans ‘sewage holding tanks such. as vessels, chemical
toilets, campers, trailets, and septic tanks. "

SER STEM rmeans ol of the property involved inthe operationof a senitary sewer

utility. It mnludesland wastewater lines and:appurtenances, pumping stations, treatment works,
wastewater treatment planits, and general property:

hive a:sand and/or grease trap (iritercepto: t)-according to provisions

(1) A person subject to categorical pretreatment standards; or

(2) A person that either:
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bldwdown wastewater),' i

®)  Contributes a process wastestreain that makes up five per cent or more of the
average dry weather hydraulic or organic capacity of the POTW treatment Pplant; or

© I demgnated as such by the District on the basis that it has a reasonable potential’
for adverseiy  the operation of the POTW or sanitary sewer or for violating any

(3)  Provided, however, that upon a finding that a person meeting the criteria in
subdmsion (2) above has no reasonable potential for adversely affecting the operation of the
PO  for v y-prete tstandard or1e mrement,fhe Districi

SLUG LOAD or SLUG sieans. any: discharge at.4 flow mate or-concetittation which, could

cause a violation of the prohibited discharge standards established:in-this Order..

RIA, CLASSIM ;,_:_;HON means 4 elassxﬁeah plrsuant o the
e of Managemt:nt and

Standard !
Budget.

STORM SEWER means-any sewer owned, controlled, or sub;ect to the Jurisdiction-of the
Dmmmdeslgaedtocanysm:mandsurfanewater,sa'eetwashand r

STORM WATER means any flow occurring. during or following any form of natural
precipitation and resulting from. suchi precipitation including snowmelt. -

SUSPENDED SOLIDS or :SS means the total suspended matter that floats on the surface
of or is suspenided m water Wwastewater or other liquid which is removable by laboratory filtering

TO DISCHARGE means to deposit, conduct, drain, emit, throw, nm, allow to seep, or
otherwise release or dispose of, or to allow, suffer, permit or suffer any of these acts or

omissions.

EAIMENT FLANT UPSET means an inhibition, impairment, or disruption of a
wastewater ueatment plant, its treatment processes or operations, or its sludge processing, use or
disposal which is.a cause.of or significantly contributes to:

9
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(1) A violation of any reguirermsnit of the treatin
an increase in-the magnitude or duretion-of'a viplation);

NPDES pesiiiit (including

(@)  The prevention of sewage sludge use or disposal by the treatment plant in
eordance with.all applicable federal and state laws and regulations.and this Order;

WASTEWATER means all Yiquids and waterborne waste e, draindge water and sewage
from. residential dwellings, commercial buildings, industrial and manu facturing facilities, and
‘institutions, whether treated or untreated:

R DISCHAR means 8 perit issued by the General
ing the discharge of wastewater to the POTW in accordance with the terms and
wastewater discharge permit and this Order.

: WASTEWATER TREATMENT PLANT means any arrangement of devices or
Structures used for tregting wastewater; that portion of the POTW designed 1o provide treatment

(B)  The meaning of all terms used in this Order that are net dﬁﬁned above gill be as
defined in Title 40, Code of Federal Reguilations.

§1.03 PROHIBITED DISCHARGES LIMITATIONS.

(A)  General prokibitions. Except as otherwise provided in this Order, no person shall
discharge or cause, suffer or permit to be discharged to the District’s wastewater collection
system any pollutants that:

(1)  Cause atreatment plant ypset in the POTW;

@)  Caise pass through. o6t othérwise cause ‘or con
watercourse;

(3)  Cause interférence with the operation of the District’s wastewater collection
system or the POTW;

ribute to pollution of any

(4) Cause the POTW to be in violation of its National Pollutant Discharge
10

203854-1 12/30/2004



()  Canseidamage to the POTW

(6) Causeahazardto life or property;

(7)  Cause ambient air quality of the District’s wastewater collection system or the
POTW to exceed standards established by federal, state or local law;

(8)  Violate any term or condition of a wastewster discharge permit issued by the

(%) Cause or constitute a public nuisance or imminent endangerment to the public
health, safety or weifare;

(10) Cause the presence of pollutants in the POTW or in treatment plant sludge in
excess of the limits established for same in applicab! ' i

guidelines.

The forepoing pener
wastewater collection system whether or not such
standsrds or any other national, stite or local pretreat

(BY  Specific prohibitions
person shall discharge, or cause, suffer, or permit to be discharged to the District’s wastewater

(1) Other waste; as defined in this Order;

@ mable or explosive liquids,

create: a fire ar expioswe haziird in. thie mlle:etmn
limitation, poliutants with.a closed oup.flashpoint of
methods specified in 40°C:F.R. § 261.21, as amended;

(3)  Pollutatits regulited pursuan , X '
promulgated by EPA in a concentration or amount in excess of the limit specified in sch

()  Any wasicwater havitig & temperature of 120° F. (48.9° C.) or higher, or at a
temperature that will inhibit biological activity in the POTW resulting in interference or increase
the temperature of the influent to the treatment plant to 104° . (40° C.) orhigher;

(5)  Gatbage other than commitnuted garbage:
(6) Noxious or malodorous. liquids, gases, solids, or other substances in wastewster

which, either singly or by interaction with other materials, are sufficient to create a public
nuisance or hazard tolife ot prevent entry into sewers for mainteriance or repsit;

I prohibitions shall apply to all persons discharging to the District’s
person is subject to categorical treatment

preireati i

11
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(H  Pollutants that result in the presence of toxic pases, vapors, or fisneés within the
POTW or the District's collection: system in a quantity or concentration <capable of causing
danger to life, health or safety;

it of

(8)  Any fats, vils, greases or similar materials in excess of a daily average lim

illigrams per fiter (mg/l) using approved:methods for fats, oils and greases;

200

~(® Substances having a pH value lower than 6.0 or higher than 11.5; or any acid,
alkali or other substance that damages, by corrosion or otherwise, any part of the POTW or the
District’s collection system;

(11)  Any waste trucked or hauled from its point of origin that -contains a pollutant
prohifbited by this Order unless otherwise specifically approved by the Gengtal Matiagi ser based
upon-criteria and procedures set out in this Order;

(12) Any meterial removed: fiom a prétreatmert facility or private sewage facility
except at discharge points designated by the General Manager;

(13) Any of the following pollutants in solution or suspension in concentrations
exceeding the following prescribed limits:

Pollutant Monthly Average Limits in mg/l
Azsenic, Total (T) 0:2
Chromi (1) 2.5
1.9
1.0
65
04
6.1
0.002
1.6
Silver (T). Lo
Total Toxic Orgatiics* 2.6
Zine (T) 2.3

* The Total Toxic Organics {17 a

. FO) limit.applies to the sum of the concentrations of toxic
orgenics listed in Table Il of Appendix D, Title 46, Code of Fed ions, Part 122.

(14)  Phenols or other substances in such concentrations as to prodice 6dor or taste in
waters receiving wastewater treatment plant effluent where such receiving waters are used as

~ the
cinking Wter:

12
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¢ fhan

ining radioactive materlals in concertrafions. orester s

allowable under current regulations of the Texas Department of Health or other agency of
competent jurisdiction; ’

(16)  Solids or viscous pollutants in quantities or coneentrations capable of causing
obstruction to the flow in the POTW or any portion of the collection system thereby resulting in

(17)  Any pollutant including, withent limitation, oxygen demanding pollutants (BOD
and the like) discharged to: the District’s wastewater collection. system or the POTW at -a flow
rate andfor pollutant concentration capable of causing intetference or which are otherwise not
amengble to treatment;

(18)  Any pollutant that imparts color that cannot be remeved by the treatment process
including, without limitation, dye water, vegetable tanmi g solutions or whole blood; wiiich
consequently imparts color to the treatment plant effluent;

ny shudges, screenings or other residues from the pretreatment of industrial
waste or other proliibited waste unless otherwise specifically authorized by the General Manager
in ageordance with the criteria and the procedures set forth in this:Order; '

(21) Any pollutants in wastewater that, alone or in conjunction with other sources of

wastewater, cause the POTW effluerit to fuil a toxicity test;

(22) Wastes containing detergents, surface active ggents, or other substances that may
cause excessive foaming in the District’s wastewater collection system or the POTW effluent;

(23) Wastewater causing a single reading over ten per cent of the Lower E:@iosive
Limit (LEL)of an explosion hazard meter;

(25) A dischiarge at  flow rate.or quantity that exceeds the carrying capacity of that
part of the collection system:through which it flows;

(26)

(27) Drainage water or ground water thiit ids becoms contamitiatéd by oé oF fore
pollntants prohibited by this Order unless all of the following conditions are met:

(@  An assessment has been made by the General Manager of the characteristics,
volume and coneentrations of the pollutants itivolved; and

(® A determination has been made by the General Manager that discharge to the
POTW is an-appropriste disposal method; and |

e water; and
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pollutant(s) in question will not cause hamm to the POTW or to employses or offier persons or

(@  Pretreatment of the polluted water by the discharger to the discharge standards
required in this Order for the pollutant(s) in question; and

(e)  Application by the person proposing the discharge for a Wastewater Discharge
Permit from the General Manager conforming in all respests to the requirements. of this Order;
and g =E '

® Issuance of a Wastewater Discharge Permit by the General Manager - in
accordance with the provisions of this Order setting forth the conditions to which the proposed
discharge is subject.

© Aﬂ'maﬂve defenses. Piirsuant to Title 40, Code of Federal R gulations, Section
403.5(2)(2), a persen discharging wastewater containing prohibited waste to-the District’s POTW
shall have the following affirmative defénses to the general prokiibitions and specific prohibitions

set forth above;
(1) Upset An-upset shall constitute an affirmative defense to an action brought for

noncompliance with categorical pretreatment standards if the following requirements are met:

(8)  Upset defined. For purposes of this:subdivision, the term “upset” shall mean an
eptional incident in which there is: unintentional and temporan Dencompliance with
ical preteatinent standards becatse of factors beyond te seasonable cot ‘ol.6f the, person

s wastewater to the POTW provided, however, that the term: shall not include
noncompliance with the genéral and specific-prohibitions set forth above to the éxtésit cansed by
operational: efror, improperly designed ‘treatment facilities, lack of preventive maintenance or
careless:or improper operation, ' :

0

ing logs or other

1. Anupset ocourred and the person can identify the cause(s) of the upset;

1..,2.'1,;{0 mm;:mmmty wes at the time of the ypset being operated in & prudent and
workmanlike and in compliance with applicable and generally accepted .operation and
maintenance procedures; and operati

3. The person verbally reported the following information to the District Manager

within 24 hours of becoming aware of the upset and followed such verbal report with a complete
written report of same within five days:

a. A description of the indirect discharge and cause of noncompliance;

14
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d-of tioncompliance, netuding e
eempliance is expecte

c. Steps being taken and/or planned to reduce, eliminate, and prevent recurrence of
the nonconipliance;

()  Burden of proaf regarding defense, In any enforcement procesding, the person

ing to establish the affirmative defense of upset shall have the burden of Pproof,

seexin;

(@)  Applicability of defense. The affirmative defense of upset shall bs svaildhle only
in an enforcement action brought for noncompliance with categorical pretreatment standards and
shall not apply in any other context.

()  Control of discharge pending risolution of upset. A person whose pretreatmen
system is affected by upset shall control production of all discharges to the extent necesss
maintain compliance with categorical pretreatment standards upon reduction, loss, or
its treatment’ facility until the facility is restored or an altemative method of reatment is
provided. (By way of example and nct of I tation, this requirement shall apply in situations

@)  Compliance with prohibited discharge standerds. A person discharging
wastewaler containing prohibited waste to the POTW shall have an affirmative defense to- an
enforcement aetion brought against it for noncompliance with the geners! prokibitions or specific
proliibitions set forth above if it can prove that it did not know, or have reason to know, that its
dischatge, alone or in corjunction with discharges fiom other sources, would cause pass thioug

or interference and that either:

(® A local limit exists for each poliutant discharged and' the person was in
comipliance with each limit directly prior to, and during, the pass through or interference; or

()  No local limit exists but the discharge did not change substantially in nature or
constituents from the person’s prior discharge when the District was regularly in compliance
with its NPDES permit, and in the case of interference, was in compliance with applicable sludge

(3)  Bypass. A person discharging wastewater containing prokibited waste to. the
POTW may cause, suffer or permit to occur a bypass meeting the conditions set forth in this
subdivision and such bypass shall not constitute a violation of the general or specific prohibitions
set forth above.

(b)  Conditions for allowable maintenance related bypass. A person discharging
wastewater containing prohibited waste to the POTW may allow bypass to oceur which does tiot
cause prefreatment standards or requirements to be violated but only if such bypass is for

15
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ice 16 assure efficient operation; sueh & bypass is not subject 1o the. irther

£2 16 an of'thlssubdmsmnset fﬂrthbﬁiﬂw;

()  Prior notice of anticipated hypass. ¥ the person knows: in advance of the need
for a bypass, the person shall subrmit notice of same to the General Manager at least ten days

‘prior to the date of the anticipated bypass, if possible;

(d)  Nofice regarding unanticipated-bypass. The person shall submit verbal notice to
the General Manager of an unanticipated bypass that excesds applicable pretreatment standards
within 24-hours from the time it aware-of the bypass. A written report of the bypass
shiall be made within 48 hours which shall coritain a-description of the bypass and'its cause; the
duration of the bypass, including exact dates and times and, if the bypass has not been corrected,
the anticipated time it is expected to continue, and steps taken or planned to reduce, eliminate,
and pr - Thi al Manager may waive the requirement of &

) Generalprobxbztim of ypass; exceptians. Bypass is prohibited and the General
Mangger may take enforcement action against a person causing or allowing.a bypass unless:

1 The bypass was unavoidable to prevent loss of life, personal injutry, or severe
property damage; as used herein, the term “severe property damage” shall mean substantisl
physical damage to property, damage to the treatment facilities that causes them to become

le, or substantial petmiatient loss of natutel resoarces which cin fesiso ninbly be
poted o ocour in the absence of a bypass. “Severe damage™ does not include

mic loss caused by production delays;

2. There were no feasible alternatives to the bypass, such as the use of auxiliary
-treatment facilities, retention of untreated wastes, or maintenance during normal periods of
equipment downtime. This conditioh is not satisfied if adequate backap equipment should have
been installed in the exercise of reasonable engineering judgment to Prevent a bypass which
occurred during normal petiods of equipment downtime or preventive maintens ace; and

under subdivision (¢) and (d) above.

(@)  Dilution. No person shall ever inorease the use of process water, or in any way
dilute a discharge as a partial or complete substitute for adequate treatment 1o achieve
compliance with a discharge limitation unless expressly authorized by an applicable pretreatment
reguirement or standard. '

() Improper processitig or storage. No petson shall process or store prohibited
waste in such manneras to-cause, suffer, permit or result in a discharge of such prohibited waste
to the POTW.

§ 1.04 PRETREATMENT REQUIREMENTS AND PROCEDURES.

3. The person submits the notices required

16
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(A)  Pretreatment regitired Any person generafing wastewater coritaiing was
probibited from discharge to the POTW who- desires to discharge the same must] pretre

otherwise dispose of the. prohibited waste so as to-make tlie. wastewster ac i
conform in all respects to the discharge standards, Hmits i

et 10l FUIW, witsther directly or indireetly, must install, operate, and maintain
at its sole expense, all necessary wastewater freatment facilities specified by thiis Order to treat
such probibited wastes. so that the effluent discharged by such. person will comply at all times
with applicable categoricd] pretreatment standards, focal limits, and all other rules, standards-and
lirhitations sét forth in this Oxder.

(C)  General pretreatment requiremenss, Al pret eatment faciliti
with the folfowing general requirements:

(1)  Permit required. No person shall conimeiice a dischérge of wastewster
containing: prohibited waste from 2 pretreatment facility to the POTW without first having
secured a wastewster discharge permit fiom tlic General Manager in accordance with the
provisions.of this Order.

(2)  Discharge to comply with permit. The discharge from a pretreatment fagility
must comply 4t all times with the terms, conditions. and limitations. set forth in the wastewater
discharge permit issued by the General Manager in accordance with the provisions of this Order.

()  Approval of plans, pretreatment processes. Any person desiring to discharge
wastewater contaitiing prohibited waste to the POTW, and who is réquired by fhis Order fo
pretreat such waste prior to such discharge, must submit to the General Manager for review and
approval, prior to such discharge or the commencement of construction of pretreatment facilities
or the utilization or modification of any pretreatment favility, method, process or technology,
complete plans-and specifications for the pretreatment system and a description-of the proposed

pretreatmeiit fiethod, process or techiniology to be utilized, including, withaut limitation, any

approval of such plans and: specifications. by the General Manager shall not relieve such person

: continuing obligation to install, operate, maintair and, if necessary, modify the
pretreatment system so:that the discharge is in compliance at all times with the requirements of
this Ordet, and applicable federal, state and local Jaw.

(4)  Inspection and approval of pretreatment facilities: No person may commence
-any discharge of wastewater 1o the POTW from or through a pretreatment facility unless and
until the pretreatment facility has been inspected and approved by the General Mangger,

(5)  Testing of pretreatment facilities-and products. The General Manager may test
or require testing of pretreatment facilities, agents, products or devices prior to any discharge to
the POTW from or through the pretreatment facility,

17
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2] pretreatment conditions suthorized. In orderto protest the POTW,
the General Manager is hereby authorized to require any person discharging to District’s
collection systet to comply with any or all of the following conditions by inclusion of same in

the wastewater discharge permit issued: under this Order:

(@)  Wastestream controls. In addifien to compliance with other standards,
requirements and. procedures in this Order, the General Manager may Tequite any person
discharging to the POTW to: : o

1. Restrict or equalize the rate of flow of the discharge;

2 Designate that certain wastewater be discharged only into specific sewers;

3. Relocste andior consolidate points of discharge;

4 Separate domestic sewaée wastesmeams xﬁ industrial wastestreams; and-

o Implemerit such other and further wastestréam controf, flow control or other
conditions and limitations on the wastestream as the General Manager shall deem reasons le and
-necessary to protect the POTW, to-determine the compliance of the person dischargin g with this
Qrder or.other applicable law, or otherwise to implement the purposes and intent of this rder;

')  Flammable gas detection. The General M

person dischiarging wastewater with the potential to dsseharge abi'e"'lsﬁ'tistances to install

and maintain an appro ed pombustible gas detection meter;

hg

()~ Accidental discharge/slug control:plans. Every person discharging .wastewater
taining industrial waste or other prohibited waste to the POTW shall jprovide protection from
the accidental discharge of prohibited: waste. Prior to the connection of wastewater service, the
General Manager may require a person proposing to discharge wastewater to the District’s
wastewater collection system to develop and implement an aceidental discharge/slug eontrol
plan. . At least every two years, the General Manager shall eyaluate whether each of the
Siguificant industrial users discharging wastewater to the Disttict’s wastewater coll ection system
noeds to prepare such a plen. Each such-plan will include, at a minimum, the fellowing:

1. A: description of discharge practices :iiaelud:ing non-routine batch dischiarges;
2, A deseription.of stored chietiicals;

3. Procedures for immediately notifying the General Manager of any accidental or
slug discharge in-violation of any prohibition contained in this Order, any wastewater discharge

permit issued:hereunder, or any other pretreatment requirement or standard;

18
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4. Procedutes:to prevenit adverse impact from any acciderital or shig:dischirge which
may-inelude, without limitation: '

a.  Inspection and maintenance of storage areas;
b. Handling and transfer of materials;

c. Loading and unloading operations;

d. Control of plant site runoff:

e. Worker training;

£ Construction of containment structires or equipment;

g Measures for containing toxic organic pollutants;
h Measures and equipment for emergency response;

i Measures for detecting a:spills:
je Such pther.and further procedures:or requirements as thie:General anager shall

deem necessary-to protéct the POTW from-accidéntal dischiatges andfor slug loads;

(8)  Mass limitations. The General Manager mdy impose mass Nmiitations on
pollutant discharges where, in the judgment of ‘the General Manager, limitation of the mass of
pollutants discharged is for protection of the POTW: and/er to prevent the dilution of
pollutants to meet the pellutant concentration limits specified in this Order.

(9)  Dilution prohibited. Unless expressly authorized by an applicable pretreatment
standard or requirement, no:person shall increase the use of process water or in any other manner
attempt to dilute & discharge a3 a partial or complete substitute for adequate treatment to achieve
compliance with a dischiarge limitation-or pretreatment standard specified in this Order, ..

establish in wastewater discharge permits issued under this Order more stringent pretreatment
standards, requirements, and conditions than those set foith in this or in Title 40, Code of
Federal Regulations, Part 403, where the General Manager determines that such standards,
requircments or conditions are necessary to protect the the POTW, or to implement the general
purposes and iritent of this Order.

(11)  Use of enzymes, agents or devices. Use of enzymes, chemicals or other agents
or devices for thie purpose of causing oil, grease and/or solids to pass through the pretreatment
facility is prohibited.

(12) Wastes and residues removed from pretreatment facilities. Storage, handling
and transportation of wastes and residues removed from pretreatment facilities shall be

19
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applicable to the typ removed from the pretrsatment

(D) Industry specific pretreatment requirements, exemptions, The following
additional pretreatment requirements: and exemptions shall apply to the specific activities and
industries desoribed below:

mee-with all fe state &
or class of waste:

ging in the commercigl washing of

. Bangwa ..: dischs '.',,; or
proposing 1o discharge to the District’s wastewater- collection system shall discharge through a
pretreatment facility of e design, size and construction approved by the General Manager, The
vehicle wash aren shall be so that rain water.does not enter the sanitary sewer.

(3)  Minor vehicle maintenance areas. Areas where minor vehicle repairs such as
engine funeup, air conditioning repair, electrical repair, front end alignments, exhaust system
eplacement and repair, suspension sys

‘performed may discharge floor wash water to the District’s wastewater collection system through
& pretreatimerit facility of a design, size and construction approvéd by the General Manag Jer.

#)  Major vehicle maintenanve areas and fluid change aress, Aress where major
vehicle repairs such as engine dismantling, transmission repairs, hiydraulic system repairs,
differential sepair and/or rebuilding of any of the above parts or fluid changing are performed

wastewater collection. gystem unless a pretredtmént system-or process: is provided that
duces an effluent that is in compliance with the standards established in this
pretreatment system or process meeting fhe reguirements of this Order is not
provided, all drainage from such areas shull dischisrge into a hold-haul tark of a design, size and
construction: approved by the ‘General Manager and the contents thereo shall be disposed of
sooarditg 1o spplicable law. If & pretrestinént system or process mesting the foregoing
requirements:is not provided, such major véhicle malntenance and fluid change areas sholl be
physically separated from any area that drains to the District’s wastewater collection system,

)  Steam cleaning and chemical clesming fucilities.  Drainage from steam
cleaning and/orchemical cleaning facilities-shall not be discharged to the sanitary sewer unfess a
pretreatment facility or process is provided thst consisteritly produces an effluent in compliance

with this Order.

(6) Pretreatment system maintenance documentation. Any person with a
pretreatment systetn shall make the most recent waste hauler’s manifest available for inspection
upon reguest by the General Manager or District industrial waste inspector.

20
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refreatment standirds. The: categorical pr

bt

Chapter 1, Subchap ter: N,
s i J Gt s

(1) ~ Where acategorical pretreatment standard is expressed only in terms of either the
mass or the concentration of a polutant in wastewater, the General Manager may impose

equivalent concentration or mass limits in accordance with Title 40, Code of Federal
egulations, Section 403:6(c);

(2)  'When wastewater subject to a prical pretreatment: standard is mixed with
wastewater not regulated by the same standard; the General Manager shall impose an alternate
limit using the combined wastestream formula set out in Title 40, Code of Federal Regul
Section 403.6.(e);

() A person subject to a categorical pretrestment. standard may abtain a varianice
from such cgtegorical standard if the person can prove, pursuant to the procedursl and
substautive provisions in Title 40, Codé of Federal Regulationis, Section 403.13, tht factors
refating fo its-discharge are fundamentally: different from the factors considered by EPA when
developing the categorical pretreatment standard.

(@) A person subject to a categorical pretreatmient standard niay obtain a net LLoss
adjustment to a categorical standard in accordance with Title 40, Code of Federal Regulations,
Section 403.15. only after consultation and a greement regarding the adjustment between the

ations,

The following special procedues: are hereby established and shall apply to any person
diseharging prohibited waste to-the District’s wastewster collection system: o

(A)  Wastewater discharge permits. The following requirements and procedures shall
apply to any person. discharging or proposing to diseharge prohibited waste fo the District’s

(1)~ Wastewater. discharge permit required. 1t shall be unlawful for any persen to
deposit or discharge prohibited waste to the POTW without first having made application and
obtained a wastewater discharge permit and compliedf with all applicable provisions of this
Order,

()  Form' of applicetion: Each application for a wastewater discharge permit
hereunder shall be madein writing and filed with the General Manager.

(8  Name, title, address, and telephone number of the applicant;
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(¢)  The nature and characteristies of the proposed discharge;

(@ A compléte list of all raw maitetials and chemicals used or stored at the facility
sought to be permitted which are or could, either accidentally or intentionally, be discharged to
the POTW; -

e Each product produced by type, amoutit, process.and rate of production;

(®  Type and amount of raw materials processed, including the daily average and:

daily maximum;
(@ A copy of the site plans, floor plans, mechanical and plumbing plans with

sufficient detail to show el sewers, floor drains, pretreatment facilities and appurtenances by
size, location-and elevation and-all points of erigin;

(b)  ‘Tie.and duration of the discha

()  Such other and further information deemed necessary by the General Manager to
evaluate the wastewater discharge permit application, to determine whether the faciliies of the
Applicant and proposed: discharge will be in compliance with this Order, or otherwise to fulfill
the purpases and intent of this Order. ' | |

Certification of signatory. All applications for a wastewater dische ge permit
er shall contsin the following certification and be signed by a duly authorized
jtative of the-applicant:

- *“T certify under penalty of law that this document and .all' attachments were
prepared under my direction or supervision in accordance with: 2 system designed to
assure that qualified personnel properly gather and evaluate the information submitted,
Based on my inqguiry of the person or persons who ‘manage the system, or those persons
directly responsible for gathering the information, the information submitted is to the best
of my kbowledpe and belief, true, adcurate, and complete. I am sware that there are
significant. penalties for sybmitting false information, inchuding the pessibility of legal

aotion, fine and rejection of this application.”

"y

(5)  Identity of applicant. An spplication for issuance of a wastewstér discharee
permit sheil-be filed by the owner, occupant, or manager of premises for which a wastewater
discharge permit is sought, and in whase hame water service froth the District is es ;
‘the owner, occupsnt, or manager is a business entity other than 2 natural person {that is,
corporation, partnership, association, etc.), the application shall be made in the name of such
entity.

(6)  Identity of signatory. If an spplication for isspance of a wastewater discharge
permit under this Order is made by a natural person, such person shall sign the application. Ifan
application for issuatice of a wastewater discharge permit is made on behalf of a legal entity
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(7)  Application fees. An application for a wastewater discharge permit or an

application for transfer of an existing wastewater discharge permit shall be -accompanied by the
nonrefundable application and permit fae established from time to time by the District Board of

(8)  Transfer of existing permit. At least 90 days before a transfer of ownership,
eccupancy or management of premises currently permitted under this Order, such new owner,
na for transfer -of such wastewater discharge permit to such new

shall be subject to the

g s
ge permiits hereunder;

application for transfer must indicate no material change in equipment,
rocesses on the permitted prenaises;

(c)  Such application for transfer must indicate no material change in the character,
quantity, rate.of flow or other characteristies-of the industrial waste discharge;

(@) The discharge from the permitted premises must be in compliancs with the
requirementyof this Order at the time of such transfer.

(9)  Multiple use buildings. For multiple use buildings (such as shopping: centers,
medical service buildings, and the like) having one water teter issued to the satme person, oxie
permit sﬁhall‘beissued?toﬂlepersoninwhosenamethewaterbﬂiisissuedgrovideﬂthe

 application confoms to the réguirements and procedureis set fistth in this Order. The quality and
volume of the discharge from a multiple use building shall be monitored by the District and the
applicaht shall be responsible for the discharge and be billed-accordingly.

®)  Exemptions to pemit requiremens. Without prejudice to the application of any
other requirement of this Order, the following premises shall be -exempt from the permit
requirement set forth in division (A).sbove:

(1)  Single family residences;

(2)  Residential duplexes;

3) users discharging only sewage;

(4)  Funeral patlors.
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it forth b

(@)  The application is complete and aceurate and meets all requirements of this Order;

(b)  Installation, inspection and approval by the General Manager of all facilities
required under this Order has been-completed; and

Order.

(2)  Denial of application. The Genersl Maenager may disapprove an application for-a
water discharge permit or for transfer or renewal thereof thar is false, incormplste,
» filed by & person or in a manner gther than that prescribed in-this Order or which

otherwise fails to comply with the requitemerits and procedures.of this Otder.

(3)  Required permit conditions. for significant industrial users, For significant
industrial users and other industrial users-designated as: such by the Manager under the
standards set forth in Title 40, Code. of Federal Regulations, Section 403.3(4), as amended, a
wastewater discharge permit issued under this:Onder shall include, at a minimum, the following

(¢) e proposed discharge will comply in all respects wit

fying the permitiee, the premises. fiom which the permitied
ischarge will be emitted, and the nature, characteristics, conditions and limitations applicable to

the permitted discharge;

() A statement describing the duration of the wastewater discharge permit which
shall in no event exceed one year;

_ (¢) A statement that the wastewater discharge permit is nontransferable without prior
notification: and: approvel of the District Manager and: a requirement for furnishing the
owner, opérator or manager of {he permitted premises with a copy of the permit;

@  Effluent limitations applicable to the permittee based on applicable standards set
infederal, state and local law and this

(9)  Pretreatment, self-monitoring, sampling, reporting, notification and recordkeeping:

juirctrietits applicable to the applicant which shall include an identification of pollutants to be

monitored, sampling location(s), sampling frequency, and sample type based on federal, state
ahd local law;

[y

@. A statement of applicable civil, criminal, and administrative penalties for
violation of applicable pretreatment standards, other requirements hereof and any applicable
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le: provided that such schedule may not. extend
y applicatile federal orstate law-orihis Order.

(4)  Additional permit conditions authorized for significant industrial users. Where
the General Manager determines the same-to be necessary to protect the POTW or further the
purposes of this Order, wastewater discharge permits issued to significant industria! users may
contain, without limitation, the following additional conditions:

(@  Limits on the average and/or maximum rate of discharge, time of discharge,
and/or requirements for flow regulation-and equalization;

(b)  Limits on the instantaneous dsily and monthly average andfor maximum
concentration, mass, or other measure-of identified-wastewater pollutants or properties;

()  Requirements for the installation of pretreatment and monitoring technology,
onstruction of appropriste containmient devices designed to reduce,
» or prevent the introduction of pollutants into the POTW or the Distriet’s collection

(@  Requirements for development and implementation of spill eontrol plans
including management practices: necessary to adequately prevent accidental, unanticipated or
routine discharges;

(©)  Requirements for development and implementation of waste minimization plans
to reduce the amount of pollitants discharged to the POTW:

@ A stateitient of the unit charge or schedule of charges and fees for the
management and treatment of wastewater discharged tothe POTW:

(8) Requirements for installation and ‘maintenance of inspection and sampling
facilities and equipnient; ‘

: A ent that compliance with the wastewster discharge permit andfor this
Order does not relisve the permittee of responsibility for compliance with all applicable federal,
state and local pretreatment standards including those which become effective during the term of
the permit;

() A statement that the wusteswater discharge. permit is subject to modification for
good cause as.determined by the Genersl Manager in-accordance with:this Order;

(G) A statement that the permitted facilities, pretreatment and equipment and any
source of wastewater or pr@h'il bited waste and all records pemn"?“}"’ enit thereto shall be Sllbject o
inspection by the General Mansger or his authorized representative at any time upon presentation
of his credentials in accordance with this Order.

(5)  Required permit conditions for other industrial users. For other industrial users
not classified as significant industrial users under this Order, a wastewater discharge permit

issued under this Order shall contain, at a minimum, the terms and conditions set forth in
25
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(6)  Authovization to establish odditiovial permit conditions, Any wastewater
discharge permit issued under this: Order may include such additional or more stringent

conditions deemed by the General Manager to-be hecessiry to:

@
(b)  Protect the-water-quality-of the waters receiving the-treatment plant effluent;

()  Protect the health and safety of employees and the public;

®

(D  Provide for selfmonitoring, reporiing and recordkeeping by persons discharging
wastewater containing industrial waste or othier prohibited swaste to the POTW via the. District’s
wastewater collection system;

(8  Provide for access by the General Manager to permitted facilities to inspect,

sample, and conduct enfotcement activities underthis Order;

()  Minimize the expense of the wastewnter treatment processes;
()  Ensure compliance with appliceble NPBES permits;
@  Protect ambient air quality;

()  Otherwise to implement fully the purpose and intent of this Order and all federal
pretreatment standards and regulations.

(8)  Moiification of permiit. The Genors Mansger is heréby authorized to modify,
upon application by the holder or on his own motion, a wastewater discharge permit issued under

this Order for good:cause which-shall include, without limitation, thic following;

lent standards

(8)  To incorporate arly new or revised: federd, stute, or local pretres
or requirements including amendments to-this Order;,

®) To address sighificant alters , : -
processes. or wastewater volumes or character of discharge since the time of issyance or last
amendment of the permit;

ficant alterations or additions to the peimiittes’s operation,
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_» @)  Informativn indicating that the permitted discharge poses a threat to the POTW,
District’s wastewater collection system, recejving waters, treatment plant or field: personnel or
the public; :

(e)u Violations of any terms or conditions of the permit that, in the judgment of the

ger, require modification of the permit to comrect, abate or prevent a recurrence

(®  Misrepresentation or failure to disclose fully all relevant facts in the wastewater
discharge permit application or in any required report;

) Revision .of or the grant of a vafiance from categorical pretreatment standards
rsuant to 40 CFR 403.13;

()  To correct typographical, clerical or other ministerial errors in the permit;

@ To-reflect a transfer of the premises for wiich the permit was obtained to a new
owner, occupant or manager.

@)  Voiding previon
minate o wastewater discharge

pertiit tprewonslylssned for the followitig resscis:

(8)  Abandonment of the permitted premises;

(b)  Vacagcyor other nonuse of the:permi
ddys-or fore;

itted facilities for a consecutive period of 90

()  Cessation of operations for which a wastewater discharge permit is required under

this Order;
(@)  Transferof the permitted opera
(¢)  Issnanceofanew or modified:permit under this Order.
(10) Revocation of permit. The General Manager is hereby authorized to revoke a

wastcwater discharge permit issued under this Order for any one or more of the following

(@  Misrepresentation or failure to disclose all relevant facts in the wastewater
discharge permit application;

(b)  Violation of the provisions of this Order, any pretreatment standard or
requirement or the terms of any wastewater discharge permit issued hereunder;
27
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........ i VManages of significant chiinges to. the.charactér or

volumes of wastewater discharged prior to the changed discharge;
@
(¢)  Tampering with monitoring equipment;

ing, incomplete-or inaccurate self:monitoring reports;

pay epplicable wastewater charges, surcharges for treatment and
hundling of extra strength wastes, or fines, penalties or other charges estahlished under this
Order; ‘

9] Failure to comply with-compliarice otders or schedules established by the General

Manager hereunder;
M Failure to complete a wastewater survey if required by the General Manager
hq.reunder;
- () Failure to provide advance notice of the transfer of permitted facilities as reguired
hereunder;

()  Failure to com ly with applicable administrative rules or orders established by

the General Manager to implement the purposes and intent of this Order.

(@)  The General Manager shall issue to the permittee an order to show cause setti ng
forth the time and place for the: revocation tearing in accordance with the procedures in this
Order for issuance of orders to show cause;

(®)  The General Manager shall conduct an informal hearing at which time the
General Manager will inform the permittee of the grounds for the proposed revocation and allow
thie petiitice the opportunity to respond to.same; '

(9 The informal hearing conducted under this part is not required to be conducted in
accordance with formal rules of evidence and the General Manager may establish niles for the
conduct of such hearings;
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(d)  The General Manager shall forward witten notice to. the pexmittes of a decision
to.revoke a wastewater discharge perm
right to appeal such-decision;

(©)  The failure of the permittes to appear at the tin
revocation hearing shall not prevent the General Manager from

e and place indicated for the
proceeding to revoke a permit

Autliority to.require installafions. "The Goperel Manager is hiereby anthorized to:
tequite any person discharging or proposing to-discharge wastewater containing prohibited waste
to-the District’s wastewater collection. system (and therefore to the POTW) to install, operate and
maintain in safe and proper operating order, at the sole expense of such person, prefreatment,
sampling, monitoting, flow: equalization, flow metsring ot otier equipment of a size, typs,

acter and specification as the General Manager shall determine appropriate for the discharge,

operations, and famimes of such-person.

(2)  Sumpling port and consrol munkole. Any person discharging wastewater
containing prohibited waste to the POTW via the Distriot’s wastewater collection system or
proposing such discharge shall install, operste dnd maintairi, at the sole expense of the person
discharging: or proposing such discharge,  suisble sampling port or control manhole in
accordance with the following requirements:

(@)  The sampling port or control thankiole shafl be located at'a place approved by the
neral Manager at or near the property line;

(®)  The sampling port or control manhole shall intersect the common building drain
line contiected to the District’s wastewater collection system;

(@)  Plans for such sampling port and/or manhole shall be submitted to the General
er for review and approval prior-to commencement of construction thereof;

{¢)  Such sampling port and/or manhole shall be maintained at all times in a safe and
proper operating condition in accordance with the manufacturer’s spegifications; and

(H  Such sampling port and/er manhole shall be accessible at all imes to the General
Manager for itispection, satipling, moriitoring of flows and any other purposes relating o the

()  Flow equalization tanks. In order to prevent pass through, interference,
ovetloading of the collection system, treatment plant upset, inadequate treatmient, or damage to
the District’s wastewater collection system or the POTW, the General Manager may require a
flow equalization tank of a-design, size and construction approved by the General Manager.
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prohibited wasﬁe shall opeme and tam aﬂ requued pretréﬁt, sampkng, momtofang ﬂpv&
equalization or flow metering eqmpment equired under this Oxdér at their sole expense in

accordance with the manufacturer’s specifications and the requirements of this Order,

By  Monitoring installations
and discharge to the POTW the Distric

retres charging to ,the POTW via the Distict's wastewater eenecuan'
- to mstall suehmomtonng and recording devices: as the General Manager shall determine
necwgary to monitor the following parameters:

@® pH;

(b)  Dissolved oxygen (DO);

(©  Total carbon (TC); |

@)  Oxidationreduction petenual(om?),
()  Temperature;

@  Conductivity;

@)  Flow;

()  Total-organic catbon (TOC);
[6)) Lower explosive limit (LEL);
®)

wastewater collecuon system B

(E) Measurement of flow. The volume of wastewater dmcharged to the POTW via
the Distrié’s wastewater collection systemh shéll be détermined using one of the following
processes as approved by the-General Manager:

(1)  The actual metered flow of water measured through the District’s water meter; or
30
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smeter of a- design, sizé -and -construction approved by the
led by the customer at the customer’s expense in each .of the

the. fore

ing t oing, the: General Manager shiall have dufhority to
f flow:at.each wastewater tap of the discharging wastewater to

(¥)  Determination of characier and concentration of pollutants, The wastewater
discharged or deposited to the POTW via the District’s wastewater system ‘by persons classified
s significant industrial users shall be subject to inspection and sampling on at least an -annual
sampling are necessary to protect the POTW or the Distriet’s wastewater collection system. The
wastewater discharged:or deposited to the POTW by persons not classified. as significan
industrial nsers shall be subject to periodic inspection and sampling as ofien as may be deemed
necessary by the General Manager. Samples shall be collected in such manner as to be
representative of the character and:concentration of the wastewater under operational conditions.
The laboratory methods used in the examination of the samples shall be those set forth in the

approved methods, The sampling schedule or program for determining the character and
concentration of wastewater shall be detenmined b Should the person

(G) Self-monitoring and reporting requirements.
ons syb

Persons: subject ‘to -cofegorical pretrentment standards. Persons engaged in
self-monitoring and reporting regnirements published in the Federal Register. To the extent
permitted by the terms of a wastewater discharge permit issued under this Order, persons
engaged in any other industry thet discharges wastes to the POTW via the District’s wastewater
collection system that is regulated by this Order may, at the option of the General Manager, take
periodic samiples, analyze the samiples for thie presence and/or quiritity of pollutants listed in this
Order and report the results to the General Manager. The frequency and methods of sampling
apd analysis shall be consistent with the approved methods described in this Order
Ssif-monitoring and reporting shall not replace nor supersede sampling and testing by the
District. In: the event of a conflict, the District’s sampling and analysis shall control for all
purposes under this Order.

(2)  Baseline monitoring reports required from existing categorical users. Within
either 180 days after the cffective date of a categorical pretreatment standard or the final
administrative degision on a catégory detersni

ination under 40 CFR § 403.6()(4), whichever is
later, existing categorical users currently discharging or scheduled to discharge to the POTW via
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‘e DiStHict’s wastewa sollestion systei shall Be:si

report which-contains the information listed in this secdon.

() Baseline monitoring reports reguired from new source categorical users. At
least 90. days prior to commencement: of their discharge, new sources and sources that become
industrial users subsequent to the promulgation of an applicable categorical standard, shall
submit to the General Manager a report which contains the information required in this section
together with a report concerning the method of prétreatient it intends to use to meet applicable

pretreatment standards.

(4)  Required information. Existing or new source categorical users described in this
section are required to submit the following information:

(@  Ident
-of the-owner, operato

®
the facility.

()  Description of operations. A ‘brief description of the nature, average rate of
production and standard industrial classifications of the operation(s) conducted by such industrial
user including, without limitation, a schematic process diagram which indicates points of
Adischerge to.the District’s wastewater collection systens frorn the regulated processes.

@)  Flow dats. Information showing the measnred average daily and maximum daily
flow in gallons per day from regulated process streams and other wastestreams, as necessary, to
allpw use of the combined wastestream formula set out in 40 CFR §403.6(e).

(¢) . Measurement of pollutants. Each categorical user described in this section shall

ent standards applicable to each regulated

1. Identify the categorical prétrestsy

2. Subniit the results of & sampling and analysis representative of daily operations
performed in accordance with approved techniques set out in 40 CRF Part 136 identifying the
nature and concentration-(and/or mass, where required by the standard) of regulated pollutants in
the discharge from each megulated process including without liitation instantoous, daily
maximum, and long term average or mass where required by the General Manager,

(B  Certification. A statement reviewed by the industrial user’s authorized
representative signed and certified by a qualified professional in accordance with 40 CFR.
§403.6(2)(2) indicating whether pretreatment standards are being met on a consistent basis and,
if not, whether additional operation and mainteriance and/or additional pretreatment is required
to meet the pretreatment standards and requirements.

(®  Compliance schedule. If additional pretrestment and/or operation and
‘mainiteniance Will be required to meet the pretreatinent standards; the shoitest schedule by which
32 '

203854-1 12/30/2604



-3

The completion date in this schednle shall not be later than the compliance date estabiished for
the applicable pretreatment standard. A compliance schedule pursuant to this section must meet
the req niremehts setby the Gerneral Masiager for the achievettient of cot igince.

(&)  Compliance schedule progress report. The compliance schedule despribed above
shall include progress increments -or benchmarks in the form of dates for commencement and
completion of migjor events leading to construction. and: operstion. of additiorial: pretrestment
facilities required for the user to meet the applicable pretreatment standards (e.g. hiring an

plans, executing contracts, commencement and
onstructii ing commencenent of operation, #e.)
provided, liowever, that no increment meritioned abhove hall exceed nine months with such
progress teports to be provided o later than 14 days following esch date in the schedule and the
date of final compliance and including a statement as to whefher each progress increment was
coitiplicd with, the reason for deldy, if any, and steps taken to réturii to the established schedule,

@ \eport on ce with categorical pretreatmeny standard: deadline. Within
90 deys following mpliance: with applicable categorical pretreatment
standards or in the case of a new source following commencement of the introduction of
wastewater into the POTW via the District’s wastewater collection system, any industrial -user
subifett to such pretréatment standards or requirements shall submiit to the General Manager a
report signed and-certified in accordance with the reguirements of this Order by the authorized
representative of the industrial user containing the information required under subdivision (c)
tbove. For industrial users subject to equivalent mass o concentration lmits sstablishad i
accordance with the procedures in 40 CRF §403.6(c), such report shall contain a reasonable
detetmination of the industifal usér’s long term production rate. For all other industria users
categorical pretreatment standards expressed in terms of allowable pollutant discharge
: production: (or other measure of operation), this report shall include the: fndustrial
nser’sactual production (ot other measure of operation). :

(5)  Periodic repertsTequired from significant industrial users and other users.
@  Any significant industrial user subject to a pretreatment standard shiall submit to

theGenmlMamger,ataﬁequmyedbytheGeneraiMamger,bmmnogasetess
then twice per calendar year, a written report, signed and cerfified by the anthorized

veefsuehusermdwaungthenaﬁne ture and conicentration of pollutanits mthedlscharg

thet are limited by such pretreatment standards, the misasured or estimated averaged and
daily flows for the reporting period and such other and: fisither information as the

ty to-require-all other persons generati

waiste thiat arged, deposited or otherivise received for treatment at the POTW 1o provide
tothe General Manager-appropriate reports concerning the nature and concentration of poliutants
in fhe discharge, the origin of the waste, and such other and farther information as the General
Manager shall deem necessary to identify and process such waste, 1o protect the POTW or

therw:sc to implement the purposes-and intent of this Order.
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(6)  Represemtative samples required. All wastewster samples reflected in periodic
reports filed with the General Manager hereunder shall be representative of a person’s discharge.
Toward this end, wastewater monitoring and flow measurement facilities shall be : properly
operatsd and maimtained in good working order at all tities. The failute of &n industrial user to
keep its monitoring facility in good working order shall not be grounds for a person to claim that
sample resilts dfe not répresefititive of its discharge ge.

requirements in this section menitors any pollutant more frequently than required by the General

ingluded in the periodic reports to the General Manager required: heremder.

(8)  Report of changed conditions. Any person discharging wastewater to-the POTW
is-required to notify the General Manager of any planned significant chistges to its operations or
least 30 days.befuite the change is implemented or in accordance with the terms of its wastewater

discharge permit or-the following standards and procedures, whichever are more stringent:

(@  Information required The General Menager may require that any person
discharging wastewater to the POTW via the District’s wastewster system-: to subthit such
information asthe General Manager deems reasonably necessary to evaluate a changed iti
in the operations or wastewater treatment system of such person including, without
the submission of a wastewater discharge permit application under this Qrder.

(b)  Action on changed conditions. Based on the change proposed; the General
Manager may issue a Wastewater dischatge petmit or modify an exi sting wastewster discharge

(©)  Prereguisite to implementation of significant change. No person shall
implement a planned significant changs until the Genetal Manager ger has responded to the
industrial user’s notice regpired under this section:

(&)  Significant change defined. For the purpose of this section, flow increases of ten
peroent or greater and/or the discharge of any previously unreported pollutants. shall be deemed a
significant cliange.

(9)  Immedidte report of problem dischaige. In the case of any problem discharge
including, but not limited to, accidental discharges, discharges of a nonroutine, episodic nature, 2
noncustomary batch discharge, or a-slisg load that may cause potential problems for the District’s
wastewater collection system -or the POTW, including any violation of the prohibited discharge
standards established under this Order, the person discharging same shall notify the General
Manager immediately by teléphone in accordance with the following requirements and

(8  Information required. The notification to the General Manager required under
this section shall include, at a minimum, the location of the discharge, type of waste,
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()  Followup written: report required. Within five days following the occurrence of
: wrson. responsible for such discharge shall, unless waived by the General
ger in writing, submit a details |

ritten report describing the nature and causes of the

provided, however, that such notification shall not relieve such person of any loss, expense,

damage or other liability which may be incurred as a result of damage to the POTW or the
istrict’s wastewsater collection. systery, natural resourcss, or Ay other damage to persing or

property; nor shall such: notification relieve the person of any fines, civil penal

Liability imiposed by this-Ordér ot vther applicable law. :

)  Consequences of fuilure to notify. Each failure to nofify of & potential problem
discharge hercunder shall constitute a separate violation of this Order.

() Justruction of notice procedures: Each person dischargihg wastewater
ontaining: prohibited waste shall instruct af} employess whe: either may suffer or canse a
problem discharge to: ocour or be responsibie for reporting same of the obligation and proper
pracedures for notification of a problem discharge hereunder and: shall permanently post written
notice of such procedures on a bulletin: board-or other prominent place.

(16) Further reports reguired. All persons discharging inin
prohibited waste to the POT'W via the Distriot’s wastewater collection system shall provide such
further reports and information to the General Manager as the -General Ménager, shall deem

= Serson as detertined on o

(11)  Seif reporting of violations. 1If sampling performed by a person: discharging
wastewater containing prohibited waste to the POTW inidicates a violation of this Order, such
person-must notify the General Manager within 24 hours of becoming aware of the violation.

(12)  Repeat sampling. required. A person discharging wastewater containing
prohibited waste in violation of this Order shall zepeat such sampling and analysis.and submit the
results of the repeat analysis to the General Manager within: 30 calendar days after becoming
aware of the violation provided, however, such person is not required to resample if the District
performs: monitoring at the person’s site at least once per month or if the performs
sampling between the petson’s iritial sampling and when such person receives the resylis of this

analyses used for compilation of data required to be submitted as part of a wastewater discharge
permit application or report required under this Order shall be performed in aceordance with the
techniques prescribed in Title 40, Code of Federal Reguilations, Part 136 unless otherwise
specified in an applicable categorical pretreatment standard.
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ollecti ues. In tlic event
prop mpling is not feasible in the judgment of the General Manager, the Genera
Manager may autherize the use of time proportional sampling or through: a minimum of four
grab samples where the user demonstrates that this will provide a epresentative sample of the
cfflyent being-discharged. '

(16)  Grab sampling requirements. Semples for ofl and grease, temperature, PH,
cyanide, phenols, sulfides; and volatile organic chemicals must be obtained using grab collection

(17) Determination af non-compliance. The General Manager may utilize grab

samples to determine nliamewith pretreatment standards.

(18)  Postmark date for mailed reports. Written reports mailed postage prepaid via the
U.8. Postal"Service will be deemed to héive beén. sibmitted:on the date postmarked;

(19)  Unmailed submistals. For reports notmailed via the U.S. Postal Service, the date
of receipt of the report shall be deemed the: date -of submittal,

ed.  Any Who.

in: writing.of any-.dist ge:to POTW Distriet’s wastewater collection systern
substance which, if otherwise dispos > 8 hazardous waste under 40:CRF Part 361 in.

(1)  Required information. The notification required under the previons subpart shall
include the name of the hazardous: waste as set fortti in 40 CFR Part 261, the EPA hazardoys
waste number and the type: of discharge (contintisus, batch of more). I the persoh discharges
more than 100 kilograms of such waste per calendar month to the POTW via the District’s
wastewater collection systéin, the notification shall also.contain the following iriformation to the
extent suph information is known and readily available to such person: ,

(@)  Anidentification of the hazardous constituents contained in the wastes;

(b) An estithation of the mass and concentration of such constituents in the
wastestream discharge during that calendar month; and

(c)  An estimation of the mass of constituents in the waste stream expected to be
dischatged during the following 12 menths.
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@ Beadmxe Jfor notifications. All netifications required under this seetion sha}i be:
made no later ¢ ) 180 days after the. discharg ; : ed, however
notification. xmder ii§ section need hemadeﬁn]y once forcach huzardous waiste. di

(3)  Pollutants previously reported. The notification requirement in this section does
not apply to pollutants already reported under the sel:ﬁ*momtonng reqmrcments set forth in this
Order.

4)  Quantitative exemption. Dischargers are exempt from the reporting requirements
ofthas section during a calendar month in which they discharge no more than 13 kilo grams of
hiazatdous wastes unless the wastes.are acute hazardous wastes as specified in 40 CFR 261 36(&)
and 261.33(e). Discha rges of more than 15 kilograms of non-acute hazardous wastes in a
calendar menth or any quantity of wute hazardous wastes as specified in 40 CFR 261 .30(d) and

261.33(e) reguires ying the information requments set forth
Jent monthsdunng which the person discharges more than such quantities of any

abave Subse
hazardous wastes do not reguire additional notification.

(5) Neworaddiamalhazardmaswm Inthe case of any new regulations under
3001 of RCRA identifying ¢ aracteristics: of hazardous waste or listing any
.additwnal substance. as a hazardous waste, the person must notify the General Manager, the EPA
Regional Waste Management Waste Division ] , and state hazardous waste authorities of
the discharge of any such substance within- 90 days of the effective date of such regulstions:

()  Volume veduction plan. In the case of any-notification made:under this section,
> porson shall certify ﬂ:tat it has a program in place to redice the volume and toxicity of

(D  Retention of records.

(1) Retention of records; A person discharging . taining. prohibited
waste to the POTW via the District’s wastewater collection: system shall retain and make
available for inspection and copying by the eral Mamger all records and information
required to bemads, retained or reported under this Order

(2)  Reténtion period. Unless required to be retaine foralongerpenod undér federsl
or state law, records required to be retained hereunder shall be retained for a period of not less
than thiree yeats ftom the date of creation théreof.

(3)  Extension of retention period. The recerds retention penod set forth herein shall

be automatxcaﬂy extended for the - dm-auon of any litigation concerning comphanee with this
’ whete the person has bee: lered to retdin records for a longer period under the

enforeement provisions of this Order

(4)  Failure to retain a violation. Failure to retain records as required by this section
shall constitute a violation of this Order.

§ 1.06 MONITORING FOR SURCHARGE AND REMOVAL CREDIT
' DETERMINATIONS:.
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Payment of siircharge for-éxira st:sength wastewater. '1n addition to-corplistice
_»wnh all Gther reqmrements this Order, 2y p _ dischx!’ng extra strengiﬁ wastewater the

(C) Computation of surcharge. For extra strength wastewster having a COD
conicentration of 2.25 or more times that of the BOD- concentration, the surcharge will be based
on the COD category in lieu of the BOD category. Computations of surcharges shall be based on
the following formiula:

8= Vx8.34(A[BOD -200}+B [8S - 200])

V x 8.34 © [COD - 450] + B [SS - 200])
Surcharge:in dollars that-will appear on the.customers monthly bills.

< w ow

g_allons dum;g the bxﬂmg :penod.
8.34: Pounds per galion of water.
A:  Unit charge in dollars per pound of BOD.
BOD: BOD strength in milligrams per liter (mg/}) by weight.
200: Normal BOD strength in illigtams pet liter (mg/l) by weight.
B:  Unit charge in dollars per pound for $8.

S8:  Suspended solids (S8) concentration in

200: Nommal S§ concentration in milligrams per liter (mg/l) by weight.
C:  Unitcharge in dollars per pound for COD.

€OD: COD strength in milligrams per liter (mg/1) by weight.

450: Normal COD strenpth in milligrams per liter (mg/l) by weight,
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s detormined by the General Manager, and shall be adjusted to reflect any increase or decrease
in wastew : chitige in the operation to cause
changes in value, the values may be increased or decreased-based on a-study of changes or actual
measurements. Ewvery person ¢ 'ging, wastewater to the POTW shall be responsible for
notifying the Gereral' Manager of major changes in its operation affecting the quantity or
ength wastewater discharged. In the absence of such notification, the
to.such person.shiall be based on the dats available to the General Menager

arge of wastewater customers shall be reevaluated on a periodic basis

§ 1. 07 CONFIDENTIAL INFORMATION.

Information and duts pertaining to an. industeial user or other person subject to this Order

-obtained from reports, surveys, wastewater discharges, permit applications, wastewater discharge
pestiits, monitoring programs, and from ihspeetion, sampling and enforcemient aetivities shall be
availableto the public in accordance with the laws of the State of Texas subject tothe following:

(A)  Such infrmation shall be withiheld from disclosure
persan sibjéct:to this Order makes 4 specific.and tiuely request in'we '
the satisfaction of theGenerdl Manager and the District’s General Counsel -that the release of
suich iriforiation would: divulge information, processes or niethiods of production entitle
protection as trade seorets under applicable law; '

(B) ‘When timely requested and demonstrated that such information should be held
confidential, the portitns of the information that might disclose trade secrets or sedret processes
shall not be made available for inspection by the public, but shall be made available upon request
to governmental-agencies for uses related to the NPDES or pretreatment and monitoring program
and in enforcement proceedings involving the person furnishing the information:

(C) Wastewater constituents and’ characteristics and other “efffuent dats” as
defined by 40 C.F.R. §2.302 will not be recognized as corfideritial information and vill be
available to the public without restriction.

§ 1. 08 APPEAL PROCEDURE.

(A)  Right of appeal. Any person aggrieved by a decision; interpretation or ruling
under this Order shall have the right to appeal the same to the General Manager in accordance
with the procedure sét forth hierein,
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fequisst

. B Pe
for same :tetheﬁenezal M

ng providing therein

n.of gppeal: Such appeal shall be pérfected by ditecting wii
- withi ys:of the issuance of such decision, in

16,

aking the.appeal;

ing the appeal shall forward copi
to the District’s General Counsel concurrent with the filing of same with
e

(D) . Informal hearing by the General Manager. Wiihin 30 days of'the filing of such
appeal with the Génerdl Matiagér, the Genétal N _‘
matter on netice to the-party appealing and allow such:person to appear and present the facts and
its position: with respect to the decision, niling -or interpretation appedled from. The General
Manager shall also consider the :facts and position of the District Engincer in relation to. the
‘matter appealed from: Such hearing shall be informal rather than adjudicatory and the rules of

£ :‘F i A o sha.:l.lnot. b .... .].E.. A

@  Ruling by General Manager. The Gensral Manager shall consider the fats and
statement of position made by the person appealing and render & written decision thereon within
30:days from the dete of the irformal hearing.

) Decision of General Manager final. The decision of the General M
regard to-the matter appealed from shall be final.

(G) Procedures for hearing. The General Manager may establish rules for conduct of
the informal hearing provided that such rules shall not require the application of adjudicatory
techniques-or formal rules of evidence.

(@)  No stay of enforcement actions. The filing of an appeal ot stay an
enforcement action:pending the resolution of the appeal. ‘ ‘

(D  No waivers or variance. In passing upon the appeal, the General Manager may
nipt waive or grant a variance to any provision: of this Order but shall only address the coirectness
of the decision, interpretation or ruling appealed from and the application thereof to the party

": Lo 1’4 g.‘
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msel, ire hien prowisions of this Ordes
bymy ane or: more af fh&enforcement t:ham set m“thle'Order

(B)  dnspection and enforcement a governmental function. The inspectors, agents or
ssenty; '.-.es of the D!striat charged ’With enfox '...ent oftlus 0:&&::211 be dasmadto be
nerf 1 1blic '; £
Manager the Geneml Gmmsel nor the mdmdual mspector, agent, of rqptesentanve of the
District engaged in inspestion or enforcement activities-under this Onder shall ever be held lisble
for any loss or damage, whether real orasserted,causedoraﬂegedtohavebeencausedasa
result of the performance of such governmental function

d:metly or inidirectly, to preperty whether w;thm or eutmﬂe ﬁs mte boundan&s, and es a
cendition for issvance of every wastewater discharge permit undsr this , any authorized
officer, employee, agent or contractor of the District may enter, mspeet, sample, monitor or

conduct enforcement activities with respect to any part of the sewer system semcmg
remises, shall have a ight to enter without delay to, uppn, or through any premises to gain
aocess to & Sotfee of industrial waste or other proliibited waste or dischaxge and without
Spec any pmtreannent, samplmg, or mamtanng eqmpment or methogi_ of

(E) Obstruction of access, unreasonable delgys probibited.  Obstruction or
unréasoniable delay in allowing access by the General Mandper to premiises dxschargmg to the
POTW shaﬂ constitute .2 wolamn of this Order and the condifions applicable to regeipt of
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@) Administrative search warrants, ¥ the General Ma
been refused access to a building, structure, or property or any pretre
portion of the wastewater systém discharging to the POTW and if the Geperal Manager or his
discliarge permit, or-ottier order issued:hereunder exists or that there:is-a need to inspect to verify
complisnce with this Order or atiy permit or other District Order, or to protectthie overall health,
safety, and: welfare of the community, then the General Manager or his designee -are hereby
authorized: to.make application for issuance .of dn admisiis

ger or his desigtiee have

PDrEred

designee have demanshated probable cause to believe that a violation of this Order, a was

s dmifiistrative seatth andfor seizure warrant
describing therein the specific location subject to search and the property or items subject to
seizure. Such warrarit shall be served and‘executed by the General Manager at reasonsble hours

in the company of & uniformed police officer. In the event of

General Mangger is suthorized to file an appropriste affidavit o
complaint with the appropriate-agency to initiate a eriminal investigation of such violation,

) ()  Civil Penalties. To the degree allowed by the laws of the State of Texas, the
Genergl :Manager may impose an appropriate civil penalty Tor violation ‘of this Order up to
$1,000 per-day in accordance with the requirements and procedures of state law.

@  Remedies cumulntive. Al remedies authorized under this are cuthulative
of gll others provided by law. Accordingly, the of & criminal action shall-net preclude the
pursuit of & civil or administritive action for violatiot:of this Otder nor-shall the filing of a civil
action preclude the pursiit of any other action or remedy, administrative or criminal.

()  Persons responsible. A: person is responsible for a violation of this Order if:
(1)  The person commits or assists in the commission of a violation; or

(2)  The person is the owner, occupant, or manager of the propetty or facilities
determined to-be the source of a discharge of waste made in vielation of this Order.

(K)  Tenant responsibility. Where an owner of property leases or rents tlie same to
auy person as tenant or lessee, the owsmer or tepsnt or both miay be held responsible for
noncompliance with the provisions of this Order.

(L) Expenses, loss or durmage. Any person violating the provisions of this Order
shall be linble to the District for all expenses, loss, or damage by the District by reasen
of such-violation.

(M)  Civil actions. The General Manager is hereby authorized to enfotoe this Order by
civil court actions in accordance with the procedures therefor provided by state or federal law,
including, without limitation, actions for injunction, damages, declaratory relief or other
remedies that the General Manager shall deem appropriate to pursue.
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the:exercise of any-ene or more-of the following: administrative ‘actions and, unless otherwise
expressly set forth herein, the selection or use of one such action or remedy by the General
Manager shall not be construed to limit the suthority of the General Managcr to pursue any other
enforcement action or remedy nor require the pursuit of a particular action or remedy as a
condition precedent to the use of any other such agtion of remedy:

(1) (NOV), Whenever the General Manager determines that any
person has vmiatcd oris vmlaimg this Order, the conditions of : any wastewater d:scharge permit
or order issued under this Order, or any other pment mqmrement, the General Manager
may, but shall ;not be required, to serve upon said person a written notice of violation deseribmg
the violation and tlie actions required to correct: the same. Such: notice of mlanen shall inform
thempwntthat,mth:nl4ea1endardaysef.:-",..thmveof,thepezson iving ¢ shal
prov:lde 1o thie G Manager an explanation of the viclation and a plan for the satisfactory
sorrection and preve ..u@n; reof, to include specific actions for core

(8)  Subniission of the proposed corrective plan shall in no form or manner relieve the
user of criminal or civil Hability for viclations of this Qrder whether before or afier receipt of the
nofice of violation; and

() Nothing in this subpsrt shall be construed to Himit the authority of the

anager to pursue any other enforcement action or remedy, including, without hm;tam;;, such

emergency actions the: General Manager determines to- be necessary, without first i issuing a
notice of violation,

(2)  Assurances of voluntar 1 M is hereby
autborized to enter mto assurances-of voluntary c@mphanee consent orders or similar documents

smmlar decument shall not mclude taerms hmmng or res!:nctmg the aeuons or remedies avaﬂable
for violations of this Order. or the terms of such instrument.

()  Show cause hearing, The Order muny order any person responsible for a violation
of this Order, the conditions of a wastewater discharge permit, or any other pretreatment standard
or reqitirement, to appear before the General Manager and show cause why a proposed
enforoement action should not be taken. Notice shall be served on the person responsible for a
violation specifying the time and place for the meeting, the nature of the violation and
etforcement action proposed; the reasons for such agtion, and a request that the person show
cause why the proposed enforcement action should net be taken. Notice of the show cause
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- sl \ 5' ed m person 91_ by cﬁmﬁed e : getiite L t rﬁqmst&d, ai
',ys prior to-such hearing. Such notice may be sewed n any: ﬁmpl ....................
jorized representanve of the petson r&spensibie for thie: violation. Wit "er o hot the
: : red, immediate enforcement gotion may be pursued following thenoticed
heanng date pmwded, however, a show cause hearing shall not be a:prereguisite for taking any
oflier action. against such person and provided, ﬁlrther, that ‘thie issiiance of a show caise notice
Shali ot prevent the lenera.l Manager from pursuing emergency actions: if the General ) :
Juited to prevent pass through or other damage or interference

'wﬁb the sttnct’s wastewater oollecuon system orthe POTW,

.....

erson oare such nencnmphame within ’the time pzriad and in the ,.,.,,,

specifie ce order. If such persondoesnotcamply Mﬂ!inthemne_ ccified in
theaamphaneeorderthe@&e&lmagermy it

e le j:...

orotherrelated appurtenaneesm nstalted: nerated. Thecompliame ordermay
alsp contain such otherandﬁartherreq.-.;’..;_ . .,‘eaats as the Gemml Matiager shall deem necsssary to
protect the Pistrict’s wastewdter collection system or the POTW including, without hm:tahon,_
additional self-monitoring, reporting and waste  managémient practices designed 1o i
amount of pollutants discharged to the POTW via the District’s ater collection: system. A
cofnplidnce oxer issued héteunder inay not extend a deadline for complianee established for a
federal pr nt standard or requirement established by federal law or by EPA order,
regulatmn or otherw:se. A compliance order issued hereunder likewise shall not release such
noncomplying person of Lizbility for any violation including, without limitation, any conﬁnmng
vmlahen. Issuance of a wmphance order heneundar shall not be a prereguisite to taking any

(5)  Cease and desist orders. When the General Mans erdetemnesthatapmsonxs
violating this ender, e:conditions .of such person s wastewater dlscharge penmt or other order
issued hereunder, or that past violations comntitted by
GanmlManagermyxmaumﬂmdmcﬂngﬂaepmnto eeaseanddesxstlmmedmtelyall
suth violations and directing thie:person to:

(8) Immediately comply with all requirements of this Order, the conditions of a
. wastewater discharge permit or other order issued hereunder;

®) Tnke suchmmeﬁaalerpmvenuveachonasmaybenetoaddrmpropeﬂya
present, continuing or threatened violation including, without limitation, the halting of operations
and/or thon of the wastewater discharge to the District’s wastewater collection system and
the POTW t gh disconnection or otherwise.

(©  Issnance of a cease and desist order shall not be a prerequisite to takmg any other
action against the noncomplying person hereunder.
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anertethehealth, safety andwelfawofpersensorpmpm orpresents an
: ger of pass-through or other threat to the environment, or. otherwise 4
mtexfere wﬂh the apemﬁon of the District’s wastewater collection system or the
General Vian; pons

ging premses and

trict’s wastewaier system or othmse Any person neuﬁed of thc suspms:an of 1ts
:dascharge shl ly cease such discharge or elimimte 1’ts wnm’btmon to the

théasures to: prevent or minimize e to the Blst:act’s wastewater m]iectwn system or the
POTW, to the environment, or to ns or property including, mtlwm hmﬂaunn, immediate
severance of sewer connection(s). Unless furthier proceedings for termination -of the discharge
have been initiated, the General Mmager may allow recommencement ef the discharge when the
responsibleperson has:demonstrated to the satisfagtion of the General :

has passed. Permissmn 1o, recottrnence the discharge shall net eonsutute a wafver

-engangerniesn

of the District’s r grsue criminal or civil penalties Tel ) 'rig
recommencemerit of the Suspended diseharge the reible for the dascharge shall

) .....Tt ﬁarthe approval a;_f the Gene ral Mang,

(7)  Termination of discharge. In the event the General Manager determings that a
person has violated the provisions of this Order, the ccndmons of its wastewater discharge
permit or other order(s) issued hereunder, the General Manager may:

(‘w) such person to terminate its discharge to the District’s wastewater
. collection-system; and

(b) Enfome winnr. at

..... ion of the discharge by severance of the sewer connection(s).

Except in the case of an emergency aﬂ'ecﬁng public healthi and safety, termination of discharge
and severance of the wastewater connection to the District’s wastewater collection system shall
e made-only after-satisfaction of the pmcedures for a show cause hearing in accordance with the
procedures set out above.

)  Termination: of water supply. In the event the General Manager detésmities that

a person has violated this Order, the condltlons of its wastewater discharge- penmt, or other

order(s) issued herennder, the General Mansger risy, in addition to any other remedies available

under this Order, issue an order terminating water service to the nongomplying person’s

premises. Except in the case of emergenc ,ternnnahonofwatersupplyherelmdershallbemade
only after satisfaction of the procedures for a show canse hearing set forth above.

45

203854-1 12/30/2004



................................. e
durmg the yrewaus 12 months the aal Manager detenmned ta be in significant
somplia vith applicable pretreaty ida quirements of this )
purposes of t!zns part, “significant nophance” shal] mean:

@ i g i

Chmmc wolaﬁens of wa

@)  Techniesal review mtena (TRC) violdtions, defined here as thosa m which 33%
or morc of Wastewa pF i

1 c,d
by the apphcable cntena (1 4 far BO) TSS fats oxis and grease, and i.2 for all other poliutants

except pH);

(©) A discharge vielaﬁon thét the Geénieral Manager believes has caused; alone or in
sombination-with other dischar terference or pass-through;

(@ A discharge-of polhitafits that has caused imminent endatigérmenit to ‘the public or

to. the environment, orthat otherwise hiss resulted in the Distriot's exereise of ‘its emergency
avthority to-halt-or prevent such a discharge;

()  Failure to meet, within 90 days of the schedhiled date, a compliance schedme
milestone contained in: & wastewnter discharge pemmit or entbmmznt order for star
- construction, completing construction, or otherwise attaining final compliance;

® Fadurctopmwdemthm%daysaﬂertheduedate any required reports,

including baseline monitoring r 99 day compliance reports, periodic self-monitoring
reports; and:reports on comphance wﬂh compliance scheiiules;

4(53 Failure to accurately report noncompliance;
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Crossroads
utility services

{512)246-1400 Office

(512) 246-1900 Fax

TRAVIS COUNTY MUD #11

MAIL TO:
Crossroads Utility Services
2601 Forest Creek Drive
Round Rock TX 78665-1232 A
TAP AND FEE APPLICATION
For Water/Wastewater Service
Date of Application:
Applicant;
Billing Address:
Telephone: v ,
Applicant’s Plumber: , Piumber's Telephone: . N
Application is for (please circle all that apply): Water Sewer Fire Hydrant
Meter Size; '
ALL FEES ARE PAYABLE TO THE DISTRICT

Please supply the following information: _ ”
Address Zip Code Lot Blk Sect. *Sq.Ft. | Folio#

AW

"~ Exoludes Camports and Garages - : N —
An approved water tap inspection starts the billing. Applicant will receive a bill UNTIL WE RECEIVE A COPY
OF CUSTOMER SERVICE INSPECTION CERTIFICATE FROM BUILDER OR PLUMBER, we can then

transfer 16 next owner,

P v s o oo . = ey =

1, the Applicant agree to comply with the following: All plumbing inspectionsvﬂli be performed by the District's
approved plumbing inspector. McCOMIS inspections 512-301-7801
¢ e _Bul ! y_to call before starting co;

The owner's cit-off valve & meter box with fid shall be in place at the time of meter installation for complete
inspection. | will notify Crossroads Utility. Services in writing 24_hours in advance to request the final
inspection and install my meter by faxing in my request to {512) 248-1900.

Applicant Signature
FOR OFFICE USE ONLY
Date Received:  Check#  Amount $
Water Tap Fee: § Sewer Tap Fee: §. Inspection Fee: $

Grinder Pump $ Grinder Pump Insp $ Usage & Drainage $ _
\Water Connection: $ Sewer Connection $ Irrigation Inspection :$ '
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Exhibit C

_ Seniice Agfeernent Conceming

This Agreement concerning Grinder Pump Sewer System for Customer Service is entered into by and between
Travis County Municipal Utility District No. 11 {the “District”} and

("Cq's‘tomer") for sanitary sewer serviceto the property located

a : : - . {"Property”).
RECITALS

WHEREAS, the District owns, operates and maintains a centralized sanitary sewer system from which Customer
desires to obtain sewer service; and .

WHEREAS, the elevation and/or slope of the Property in relation:to the lotation of the District’s sanitary sewer
system réquires Customer’s. installatvon of & pressure sewer system. commonly known asa grinder pump system
{“Grinder Pump”) ln order to transpert Customier’s- sewage to the District’s sanitary sewersystem; and

WHEREAS, the District’s samtary sewer systemis- regulated by the rules and regulataons of the Texas Commisgion
on Env:ranmentai Q.ualtty ("‘Commlssio n"}; and

WHEREAS the rules and regutatlens of the Commissaon require fhat the District only allow the use.of a Grmder
Pumip-by Customer under terms and coriditions. set forth ina service agreement, and

WHS_REAS; Cust_omer des!re,s to connect to the.District’s sa:mtaqg sewer sys-‘_tem Yo receive sewer service from the
District; : ' ' :

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the District and
Customer agree as follows:

1. As a condition to initiation and continuation-of sanitary sewer service to.Customer by the.District:

a, gindgr Pump Insfn_altatlpn All Grinder Pumps wnthin the District must be obtained from and
' tt's contractor. e scheduled through the District's
‘in_imum off’fteen (15) buslness days

perform' ld'-fby an ap proved Distfict comractbr '

b. ___gtrlct Grinder Pumps. A Grinder Pump, which will be nstaHed ina wat well on the lotJocated ina
District easement adjacent? to the street {"Dlstnct Grlnf i "y _;be required for each
residential wastewater connection. The District Grlnder Pump wﬂl be owned by the District and any
repair of replacement will be performed by the Distnct orits desagnated contractar

c. Homeowner Grinder Pumps, If, due to specific home design or topography issues affecting a lot, an
additional grinder pump is requ:red to sérve any residence, this additional grinder pump
{"Homeowner Grinder. Pump”) andits mstaliation, maintenance, repalr and replacement must
comply with the specifications applicableto District. grinder pumps, but any’ Homeowner Grinder
Pumip will be the. property of the Customer. The instalfation of, and any repairs or replacements of,
any Homeowner Grinder Pump- rust be made by a contractorapproved by the District; and will be
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subject to inspection and approval by the District, but will be the sole responsibility of and all work
will be at the sole cost of the Custonier.

d. Tie-into WetWell. The installation of the ressdermal Wastewater service Jine tie<in to the District
Grinder- Pump wet wel! will be'the respansnbmty of the Customer. Each tie-in will beinspected by
the District for:compliance withthe District’s. specifications at the time the District: Grinder. Pump’is
installed. {f the tie-in is not'in cornphance with the specifications, the ti will he: tequired to be
corrected.and re-inspected before the District-Grinder Pump is installed. Any-additional chargesby
the DISTrlCt due to non-compliance. with the specifications will be the res ponsibifity of the Customer.
The canstrumon of the wet well required for the: Grinder | Pu mp and: the installation of the
residential wastewater service line tie-into the wet well wull be the { esPO ns mtv of the Custormer.
The wet well construction and instalfation of the tie-in must be'in accordance with the schematic
and specif cations approved by the District. Both the wet well and tie-in must be jocated ina District
easemerit adjacent to the street. Each'wet well and tie-in will be ifspected by the District for
compliznce with the District’s speciﬁcaﬂons at the time the Grinder Pump is installed. If the wet
well-and/or tie-in are not in compliance with the attached schematicand speciﬂcatwns, the riop-
compliance will-be required to be corrected: and re—inspected beéfore the Grinder Pump is thstalled,
The Customer will be regjuired to pay: any. addituonal charges incurred by the District due to any non-
cbmpllance

: [ imp Control Panel.’ Each customer must designate a permanent’ Iocatuon -on hisor
her resuience forthe installation of a:control panel for the District- Grinder Purap, The location must
be on the outside of the residence and visible from the street: A fusible disconnect at the
designated District Grinder Pump control pane! location s requnred No landscaping, fenclng or
other improverents which would obstruct the visibifity of a control panel will be permitted

2. The District and Customer agree that; although the Homeowner- Grinder Pump Is owned by’ Customer, the
Homeowner Grindet Pump and'its opetation and maintenance wiil comply with.all. regulations"of the District
and will be subject to periodic inspection by the District, in accordance with the Rusdes of the Texas
Commission on En.wronmen_tal Quant_y

3. Customer acknowledges and. agrees that fallure of Customer to pay. all costs associated with the operation
and.im ' inder Pumps serving the Customer as set forth the District's Rate Order and.
Rules and ¥ egulations ot failure of Customer to allow the District and its epfeseﬂtaﬂves to-enter Customer's
propenty for the purposes of inspection and verification of comphance with.thisiAgreement will be-grounds for
the District’s dlsconnection of water and wastewater- service to the Property.

4. This- Agreement shall be performable in Travis County, Texas, which county shall be the exclusive place for
venue for any disputes arising under this Agreement.

5. Any amendments to this Agreement must be in writing and signed by both the District and the Customer,

6. This Agreement is not assignable by Customer. Upon termination of service of the Property, any new
customer desiring to receive watef and/or wastewater service from the District, shall be required to execute

their own service agreement.

7. Inthe event of a'visual {warning light) or audible alarm at the control panel, the Customer agrees to
immediately notify the District’s representative, Crossroads Utility Services, at (512) 2461400,

ENTERED INTO this the day of _ _ e ,20_ .
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DISTRICT:

TRAVIS COUNTY MUNICIPAL UTILITY DISTRICT NO. 11

By:

Crossroads Utility Services, L.L.C.
The District's Representative

CUSTOMER:

By:

Printed Name: .
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R@hgh Hollow Installation Inspection &?‘Siﬁa}‘ial}ﬁ Request

Address: Project: | e
Compeny: ___ . DR WNume: __ .
Contact & s Requested Date of Completion:

Please nusyer the following guestions by chiecking “gos” or “no* in the boxes provided,
' ¥ checking !

)

l Ballnst lnstalicd asindicaled in the installation manval? . Yes No

2, ’Tank installed above finished grade (12" ¢ extensionmax)? Yes No

3. All miscellancous debris removed from inlet pipe and
tank bcfore stari-up? (‘I' ANK MUST BE CLEAN) Yes No
4, Center of inlet:pipe 8 minimum.of 30" from bottom of tank? Yos No
5. Infet grommet installed corroetly using 2 hivle gaw? Yes No
&. 14" disshargs piping from tarik 10 tap (1% max)? Yes. No
7. Control panel mounted 45" ghove finished gride? Yes No
8. Dedicaicd 30 AMP brenker (LABELED) fecding the control panol?  Yes No
9. Factary cord grip.connecor ingtalled properly? Yes No
10, ’/ (mm) condurt mslalicd per electrics] cnde:&o ' Yes No
¢ ; cot Yes - No
2 Analn valves ‘ Yes No
13, Wntemwﬂnb}efor ‘ stmg grmﬂer pnmp umt? Yes No

. "Ii’ §5ou ans\iwod" Y io mw ofthe: nbme qucshons plcasc maks the needed cosrections
hufore submitting thc reqgnest.

*  Oncc Envirenmental Improvements, Ine has received the request a representative will
contoet you-to inake an appoiritment forthe Inspection & Stari-Up. The inspection will be
comploted within the next 2 business days,

s Atthetime of ;mpccbon o representative from the builder must be present.

o A fuiled spection will result in a second inspeotion ange eotrections have been made
a new request form has been submbited. No 1o any of the above quostions will result in a
failed ingpection,

+  ARVINSPECTION FEE.OF §450.00 Wﬂ;L PEINVOICED TO THE

‘RDSPBNSIBLE PARTY.

By signing below Lucknowlerge thiat Tnndorstang thic terms nnd conditions of this formal
requost form, Plense vontact Environmentsl Improvements, Tne witly iny questions of concems
at (800) ‘374-7008, :

Sign: ' ’ . Date

PLEAS FAX ALL REQUEST FORMS TO (512) 295-4028
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Construction Meter
Hookup

**DOES NOT HAVE TO BE BRASS MAY BE PVC**

90 degree elbow

Hose Bib

Hose biby vacuum breaker

ii or 2t pipe

Meter Nipple 90 degree elhow

**CONSTRUCTION HOOK UP MUST BE STUBBED IN TO METER BOX AND MUST HAVE METER NIPPLE.**
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Travis County Municipal Utility District #1.1
Water/Wastewater Service Application

ounty Municipal Utility District #11

Return to: Travis (
C/O Crossroads Utility Services - Work Order #:
2601 Forest Creek Drive
Round Rock, Texas 78665-1232 Today's Date:

OFFICE: (512) 246-1400
FAX: (512) 246-1900

Applicant’s Name: Date to Begin Service:
Service Address: * Property Owner’s Name:
Bliling Address: ' Property Owner's Address:
Applicant’s Phone No. Property Owner’s Number:

Applicant Is: O Owner O Tenant O Other

Applicant’s Driver’s License; Appllcant's Employer:

Applicant’s Social Security No.: A Work Phone;

The undersigned hereby makes application to Travis County Municipal Utlilty District #11 for water and wastewater
services. We/I understand and agree that we/I wil! be responsible for all water and wastewater services provided to the property
described In this application until such time as service to the property is disconnected in accordance with the District’s Rules and
Regulations regarding utility services, We/I agree to comply with the District’s Rules and Regulations and to pay for all utllity services
rendered to the property in a timely manner and understand that a violation of the Rules and Regulations may result In a penaity
and/or termination of utility services to my/our property. We/I represent that the Information ebove Is true and correct.

Signed:

House BIll 859 requires “government-operated” Utllities to notify customers of their right to confidentiality. You have the right to
request confidentlality of your personal information contalned In our records. “Personal Information” as defined by the statute means
an Individual’s address, telephone number, or social security number.

0 Accept

O Decline

Signed: _

L ————— — —————

For District Use Only

Date to begln service: O Test and maintenance report.
Security Deposit: o Service inspection certification.
Application Fee: o Transfer document (bullder to owner).

**PLEASE COMPLETE, SIGN, AND RETURN WITH THE SECURITY DEPOSIT AND AN APPLICATION FEE**
EXHIBIT B-2 :



***PLEASE SIGN AND RETURN THIS COPY***
Travis County Municipal Utllity District #11

Customer Service Agreement

I. PURPOSE

Travis County Municipal Utility District #11 (the “"Water System"”) is responsible for protecting the
drinking water supply from contamination or pollution that could result from improper plumbing practices.
The purpose of this Customer Service Agreement (the “Agreement”) is to notify each customer of the
plumbing restrictions that are in place to provide this protection. The utllity enforces these restrictions to
ensure the public health and welfare. Each customer must sign this Agreement before the Travis County
Municipal Utility District #11 wlil begin service. In addition, when service to an existing connection has
been suspended or terminated, the Water System will not re-éstablish service unless It has a signed copy
of this Agreement,

II. PLUMBING RESTRICTIONS
The following unacceptable plumbing practices are prohibited by State regulations,

A. No direct connection between the public drinking water supply and a potential source of
contamination Is permitted. Potential sources of contamination shall be isolated from the public
water system by an air-gap or an appropriate backfiow prevention device.

B. No cross-connection between the public drinking water supply and a private water system is
permitted. These potential threats to the public drinking water supply shall be eliminated at the
service connection by the Installation of an air-gap or a reduced pressure-zone backflow
prevention device. :

C. No connection that allows water to be returned to the public water supply Is permitted.

D. No pipe or plipe fitting which contains more than 8.0% lead may be used for the installation or
repair of plumbing at any connection that provides water for human use,

E. No solder or flux that contains more than 0.2% lead can be used for the Installation or repair of
plumbing at any connection that provides water for human use.

IIT. CUSTOMER SERVICE AGREEMENT
The following are the terms of the Customer Service Agreement between the Travis County
Municipal Utility District #11 and (the “Customer”).

A. The Water System will malntain a copy of this Agreement as long as the Customer and/or the

premises Is connected to the Water System.

B. The Customer shall allow his property to be inspected for possible cross-connections and other

. unacceptable plumbing practices. These inspections shail be conducted by the Water System or
its designated agent prior to Initiating new water service; when there is reason to believe that
cross-connections or other unacceptable plumbing practices exist; or after any major changes to
the private plumbing facilitles. The Inspections shall be conducted during the Water System’s
normal business hours. _

C. The Water System shall notify the Customer In writing of any cross-connection or other
unacceptable plumbing practice that has been identified during the initlal inspection or the
periodic reinspection.

The Customer shall immediately correct any unacceptable plumbing on his premises,

The Customer shall, at his expense, properly install, test, and maintain any backflow prevention
device required by the Water System. Coples of all testing and maintenance shall be provided to
the Water System.

IV. ENFORCEMENT

If the Customer falls to-comply with the terms of the Customer Service Agreement, the Water System
shall, at its option, elther terminate service or properly install, test, and maintain an appropriate backflow
prevention device at the service connection. Any expenses assoclated with the enforcement of this
Agreement shall be bllled to the customer.

mo

By:

Customer's Sighature

Printed Name:

Date:

EXHIBIT B-2



EXHIBIT C
AGREEMENT CONCERNING
DISTRICT GRINDER PUMP SYSTEM

This Agreement Concerning District Grinder Pump System is entered into between Travis
County Municipal Utility District No. 11 (the “District”) and
(the “Customer”) in connection with the Customer’s
application for sanitary sewer service to the property located at

(the “Property”).

RECITALS

WHEREAS, the District owns, operates and maintains a centralized sanitary sewer system from
which Customer desires to obtain sewer service to the Property; and

WHEREAS, the topography of the Property in relation to the location of the District’s sanitary
sewer system requires the installation of a pressure sewer system commonly known as a grinder pump
system (“Grinder Pump”) in order to transport Customer’s sewage to the District’s sanitary sewer system;
and

WHEREAS, the District’s sanitary sewer system is regulated by the rules and regulations of the
Texas Commission on Environmental Quality (the “Commission”); and

WHEREAS, the rules and regulations of the Commission require that the District only allow the
use of a Grinder Pump by a Customer under terms and conditions set forth in a service agreement.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein,
the District and the Customer agree as follows:

1. As a condition to initiation and continuation of sanitary sewer service to Customer by the
District:

a. Grinder Pump Installation. All Grinder Pumps within the District must be
obtained from and installed by the District’s contractor. Installation must be
scheduled through the District’s operator, Crossroads Utility Services, L.L.C., at
(512) 246-1400 a minimum of 15 business days in advance of the date the
installation is required. No modification or repair of any Grinder Pump or control
panel may be made by the Customer after installation. Any repair or replacement
must be performed by an approved District contractor.

b. District Grinder Pumps. A Grinder Pump, which will be installed in a wet well on
the lot located in a District easement adjacent to the street (“District Grinder
Pump”), will be required for each residential wastewater connection. The District
Grinder Pump and appurtenances must be installed in accordance with the
schematic attached as Exhibit D. This District Grinder Pump will be owned by

{Wo0518813.55} Exhibit C
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the District and any repair or replacement will be performed by the District or its
designated contractor.

Homeowner Grinder Pumps. If, due to specific home design or topography issues
affecting a lot, an additional grinder pump is required to serve any residence, this
additional grinder pump (“Homeowner Grinder Pump”) and its installation,
maintenance, repair and replacement must comply with the specifications
applicable to District grinder pumps, but any Homeowner Grinder Pump will be
the property of the Customer The installation of, and any repairs or replacements
of, any Homeowner Grinder Pump must be made by a contractor approved by the
District, and will be subject to inspection and approval by the District, but will be
the sole responsibility of and all work will be at the sole cost of the Customer.

Tie-In to Wet Well. The installation of the residential wastewater service line tie-
in to the District Grinder Pump wet well will be the responsibility of the Customer.
The installation must be in accordance with the specifications attached as Exhibit
E. Each tie-in will be inspected by the District for compliance with the District’s
specifications at time the District Grinder Pump is installed. If the tie-in is not in
compliance with the specifications, the tie-in will be required to be corrected and
re-inspected before the District Grinder Pump is installed. Any additional charges
by the District due to non-compliance with the specifications will be the
responsibility of the Customer. The construction of the wet well required for the
Grinder Pump and the installation of the residential wastewater service line tie-in
to the wet well will be the responsibility of the Customer. The wet well
construction and installation of the tie-in must be in accordance with the
schematic and specifications approved by the District. Both the wet well and tie-in
must be located in a District easement adjacent to the street. Each wet well and
tie-in will be inspected by the District for compliance with the District’s
specifications at time the Grinder Pump is installed. If the well and/or tie-in are
not in compliance with the attached schematic and specifications, the non-
compliance will be required to be corrected and re-inspected before the Grinder
Pump is installed. The Customer will be required to pay any additional charges
incurred by the District due to any non-compliance.

District Grinder Pump Control Panel. Each customer must designate a permanent
location on his or her residence for the installation of a control panel for the
District Grinder Pump. The location must be on the outside of the residence and
visible from the sireet. A fuseable disconnect at the designated District Grinder
Pump control panel location is required. No landscaping, fencing or other
improvements which would obstruct the visibility of a control panel will be
permitted.

Remote Grinder Pump Control Panel Monitor. If a remote Grinder Pump control
panel monitor is required in addition to the standard District Grinder Pump
control panel required by Subsection e, above, that remove grinder pump control
panel monitor will be deemed a part of the customer’s internal plumbing and all
costs of the remote grinder pump monitor must be borne by the customer,
including the cost of the initial installation and all costs of repair or replacement of
the monitor. The District will not repair or replace any remote grinder pump
monitor, and all repairs and maintenance must be handled by the customer’s

plumber or other qualified contractor.

Exhibit C



2, The District and Customer agree that, although the Homeowner Grinder Pump is
owned by Customer, the Homeowner Grinder Pump and its operation and maintenance will comply with
all regulations of the District and will be subject to periodic inspection by the District, in accordance with
the Rules of the Texas Commission on Environmental Quality.

3. The Customer acknowledges and agrees that failure of Customer to pay all costs
associated with the operation and maintenance of the Grinder Pumps serving the Customer as set forth
in the District’s Rate Order and Rules and Regulations or any failure of Customer to allow the District
and its representatives to enter Customer’s property for purposes of inspection and verification of
compliance with this Agreement will be grounds for the District’s disconnection of water and wastewater

service to the Property.

4. In the event of a visual (warning light) or audible alarm at the control
panel, the Customer agrees to immediately notify the District’s operator, Crossroads
Utility Services, L.L.C.., at (512) 246-1400.

5. This Agreement will be performable in Travis County, Texas, which will be the
exclusive venue for any disputes arising under this Agreement.

6. Any amendments to this Agreement must be in writing and signed by both the
District and the Customer.

7 This Agreement is not assignable by Customer. Upon termination of service of the
Property, any new customer desiring to receive water and/or wastewater service from the District will be
required to execute a new service agreement prior to initiation of service to the Customer.

ENTERED INTO this the day of , 20

DISTRICT:

TRAVIS COUNTY MUNICIPAL UTILITY DISTRICT NO.
11

By: Crossroads Utility Services, L.L.C., Authorized
Agent

By:
Name:
Its:

CUSTOMER:
By:
Printed Name:

{W0518813.55} Exhibit C
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E/One Semntry™

Alarm Panel — Protect Package

Description

The E/One Sentry panels are customn designed for use with Environment One
grinder pump stations. They can be configured to meet the needs of your
application, from basic atarm indication to advanced warning of pending service
requirements.

E/One Sentry panels are supplied with audible and visual high level alarms. They
are easily installed in accordance with relevant national and local codes.
Standard panels are approved by UL, CSA, CE and NSF to ensure high quality
and safety.

The panel features a corrosion-proof, NEMA 4X-rated, thermoplastic enclosure. A
padlock is provided to prevent unauthorized entry (safety front).

Features

Includes all features of the basic configuration of the E/One Sentry panel,
including circuit breakers, 240 or 120 VAC service, terminal blocks and ground
lugs, audible alarm with manual silence, manual run feature and run indicator,
redundant “Start” function with high level alarm, safety front, conformal-coated
board, overload protection, as well as:

Trouble indication that shuts down the pump temporarily in the event of an
unacceptable operating condition, including: ‘

¢ Brownout conditions with the electrical power supply

* System over-pressure condition such as with a closed valve
¢ Run-dry operation of the pump

Inner cover (dead front)

Contact group — dry, powered and Remote Sentry

Please consult factory for special applications.

NAQO075P01 Rev. —
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GRINDER PUMP INSTALLATION REQUEST

PROJECT: ADDRESS:
COMPANY: . CONTACT #
GATE CODE: NUMBER OF PUMPS AT THIS LOCATION:

PLEASE ANSWER THE FOLLOWING QUESTIONS BY MARKING AN "X" IN THE BOX PROVIDED.

YES NO -

Tank has been backfilled and is installed above finished grade? (12" EXT. MAX)

. Tank is completely empty and free from all debris? (NO LIQUID)

Center of inlet pipe is 30" (min) from the bottom of the tank?

Inlet grommet is installed correctly using a hole saw?

Discharge piping is 1.25" from the tank to the tap?

1" electrical bulkhead fitting installed on the FRP tank per electric code?

1" electrical conduit installed from the tank to the panel? (NO PRESSURE FITTINGS)
A pull string is provided through the conduit from the tank to the panel?

. The control panel is mounted 40" to 60" above finished grade?

10. All conduit penetrations are on the bottom of the control panel only? 2 |
11. Dedicated 30 AMP circuit feeding the control panel? (LABELED)

12. Verified that the voltage at the control panel Is between 216V and 264V?
13. All residential / main valves are located and accessible?

14, Water is available for testing the operation of the grinder pump?

*¥E¥ JFANY LIQUID IS FOUND IN THE GRINDER PUMP TANKAT TIME OF THE PUMP INSTALLATION THE
INSTALLATION WILL BE RESCHEDULED FOR THE FOLLOWING WEDNESDAY. IF THE TANK IS OVERFLOWING _

THE DISTRICT'S REPRESENTATIVE WILL BE NOTIFIED IMMEDIATLEY. ALL FE| SOCIATED WITH TH
SEWAGE REMOVAL WILL BE BACKCHARGED TO THE BUIL

©ENe L s W .

PLEASE READ CAREFULLY

* If you answered "no" to any of the questions above please make the necessary corrections before
submitting this request.

* Once Environmental Improvements, inc has received the request form the installation will be scheduled
for the following Wednesday. (REQUEST FORMS MUST BE RECEIVED BY 12:00pm TUESDAY)

* Installations will start at 7:00am on Wednesday. BE PREPARED.

* if the installation cannot be completed for reasons covered in questions 1-14 the installation will be
rescheduled. Once the corrections have been made a new request form must be submitted.

* A RETURN TRIP FEE OF $200.00 WILL BE BACKCHARGED TO THE BUILDER.

By entering my electronic signature below, | affirm that | have read and agree to the terms, conditions, and
policies in this application. Contact Environmental Improvements, Inc. with any questions. (512) 295-3733

PRINT: SIGN: - DATE:

Exhibit “E”»




§290.47(d) Appendix D. Customer Service Inspection Certification.

Figure: 30 TAC §290.47(d)
Customer Service Inspection Certificate

Name of PWS PWSLD.#

Location of Service ;

: Reason for Inspection:

INEW COMSLIUCHOL. ...t vvveveeeeceuerensersuateesainresaessebbeseseess s e nssr b e ans s s beesas 0

Existing service where contaminant hazards are suspected .............coiiiiiiiiiniinan., 0

Major renovation or expansion of distribution facilities ......cccoovvieeiieiiriirneiionninnnns 0

I , upon inspection of the private water distribution facilities connected to the

aforementioned public water supply do hereby certify that, to the best of my knowledge:

|Compliance Non-compliance l

0 0 1. No direct connection between the public drinking water supply:
and a potential source of contamination exists. Potential sources
of contamination are isolated from the public water system by an
air gap or an appropriate backflow prevention assembly in
accordance with Commission regulations.

) o 2. No cross-connection between the public drinking water supply
and a private water system exists. Where an actual air gap is not
maintained between the public water supply and a private water
supply, an approved reduced pressure-zone backflow prevention
assembly is properly installed and a service agreement exists for
annual inspection and testing by a certified backflow prevention
assembly tester.

o o 3. No connection exists which would allow the return of water used
for condensing, cooling or industrial processes back to the public
water supply.

) O 4. No pipe or pipe fitting which contains more than 8.0% lead exists
in private water distribution facilities installed on or after July 1,
1988.
O O 5. No solder or flux which contains more than 0.2% lead exists in
private water distribution facilities installed on or after July 1,
1988.
I further certify that the following materials were used in the installation of the private water distribution facilities:
Service lines Lead O Copper O PVC o Other O
Solder Lead O Lead Free O Solvent Weld O3 Other O

1 recoghize that this document shall become a permanent record of the aforementioned Public Water System and
that I am legally responsible for the validity of the information I have provided.

Remarks:

Signature of Inspector Registration Number
Title Type of Registration
Date
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